
1 

The Effects of Specific and Unconditional Guarantees on 
Perceived Risk and Customer Satisfaction of Indonesian and 

Dutch Customers 
 

Submitted in Partial Fulfilment of the Requirements for the Degree of Sarjana 

Ekonomi  from the Department of Management of the Faculty of Economics and 

Business, Universitas Gadjah Mada 

Supervised and Graded in University of Groningen 
Joint-Double Degree Program 

 

Undergraduate Thesis Supervisor: 
Dr. J.P. Thomassen 

 

Written by: 
Farizal Mulyadi 

15/381713/EK/20435 
 

DEPARTMENT OF MANAGEMENT 
INTERNATIONAL UNDERGRADUATE PROGRAM 

FACULTY OF ECONOMICS AND BUSINESS 
UNIVERSITAS GADJAH MADA 

YOGYAKARTA 
2019 

The Effects of Specific and Unconditional Guarantees on Perceived Risk and Customer Satisfaction
of
Indonesian and Dutch Customers
FARIZAL MULYADI, Dr. J.P. Thomassen
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


