
vii 
 

DAFTAR ISI 

 
HALAMAN JUDUL ................................................................................................................ i 

HALAMAN PENGESAHAN ................................................................................................. ii 

HALAMAN PERNYATAAN.................................................................................................iii 

KATA PENGANTAR ............................................................................................................. iv 

DAFTAR ISI........................................................................................................................... vii 

DAFTAR TABEL ....................................................................................................................x 

DAFTAR GAMBAR ............................................................................................................. xiii 

DAFTAR LAMPIRAN ......................................................................................................... xvi 

INTISARI ............................................................................................................................. xvii 

ABSTRACT .......................................................................................................................... xviii 

BAB I PENDAHULUAN ........................................................................................................ 1 

1.1 Latar Belakang Penelitian ......................................................................................... 1 

1.2 Rumusan Masalah ..................................................................................................... 6 

1.3 Pertanyaan Penelitian ................................................................................................ 6 

1.4 Tujuan Penelitian ...................................................................................................... 6 

1.5 Motivasi Penelitian ................................................................................................... 7 

1.6 Manfaat Penelitian .................................................................................................... 7 

1.7 Ruang Lingkup dan Batasan Penelitian .................................................................... 8 

1.8 Sistematika Penulisan ............................................................................................... 8 

BAB II TINJAUAN PUSTAKA........................................................................................... 10 

2.1 Pengendalian Internal .............................................................................................. 10 

2.1.1 Pengertian Pengendalian Internal .................................................................... 10 

2.1.2 Tujuan Pengendalian Internal ......................................................................... 11 

2.1.3 Keterbatasan Pengendalian Internal ................................................................ 12 

2.2 COSO Internal Control Framework ........................................................................ 14 

2.2.1 Elemen COSO Internal Control Framework ................................................... 15 

Evaluasi Efektivitas Sistem Pengendalian Internal Pada Persediaan Obat Rumah Sakit Detasemen
Kesehatan Tentara Dr. Soetarto Yogyakarta
ZAIM ARIF EKO S, Ratna Nurhayati, S.E., M.Com., Ak., C.A., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 
 

2.3 Sistem Pengendalian Internal Pemerintah (SPIP) ................................................... 20 

2.4 Pengendalian Internal yang Efektif ......................................................................... 25 

2.5 Persediaan ............................................................................................................... 26 

2.5.1 Jenis-jenis Persediaan ..................................................................................... 27 

2.6 Pengendalian Internal pada Persediaan ................................................................... 28 

2.7 Efektivitas Pengendalian Internal ........................................................................... 29 

2.8 Penelitian Terdahulu ............................................................................................... 30 

BAB III METODE PENELITIAN ...................................................................................... 32 

3.1 Gambaran Umum Objek Penelitian ........................................................................ 32 

3.1.1 Profil Rumah Sakit .......................................................................................... 32 

3.1.2 Visi, Misi, dan Fungsi Rumah Sakit ............................................................... 33 

3.2 Jenis Penelitian ........................................................................................................ 33 

3.3 Sumber Data Penelitian ........................................................................................... 34 

3.4 Teknik Pengambilan Data ....................................................................................... 35 

3.5 Teknik Pengumpulan Data ...................................................................................... 35 

3.6 Teknik Analisis Data ............................................................................................... 37 

3.7 Pengujian Data ........................................................................................................ 38 

BAB IV HASIL ANALISIS DAN PEMBAHASAN ........................................................... 40 

4.1 Pengumpulan Data .................................................................................................. 40 

4.2 Alur Aktivitas Pengadaan Obat di Rumah Sakit Detasemen Kesehatan Tentara Dr. 

Soetarto Yogyakarta ............................................................................................................ 41 

4.3 Sistem Pengendalian Internal Pada Persediaan Obat Rumah Sakit Detasemen 

Kesehatan Tentara Dr Soetarto Yogyakarta ........................................................................ 42 

4.3.1 Lingkungan pengendalian ............................................................................... 42 

4.3.2 Penilaian Risiko .............................................................................................. 51 

4.3.3 Aktivitas Pengendalian ................................................................................... 57 

4.3.4 Informasi dan Komunikasi .............................................................................. 66 

4.3.5 Aktivitas Pemantauan ..................................................................................... 74 

4.4 Hasil Evaluasi Sistem Pengendalian Internal pada Persediaan Obat Rumah Sakit 

Detasemen Kesehatan Tentara Dr Soetarto Yogyakarta ..................................................... 79 

Evaluasi Efektivitas Sistem Pengendalian Internal Pada Persediaan Obat Rumah Sakit Detasemen
Kesehatan Tentara Dr. Soetarto Yogyakarta
ZAIM ARIF EKO S, Ratna Nurhayati, S.E., M.Com., Ak., C.A., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 
 

4.4.1 Komponen Lingkungan Pengendalian ............................................................ 79 

4.4.2 Komponen Penilaian Risiko ............................................................................ 95 

4.4.3 Komponen Aktivitas Pengendalian ............................................................... 109 

4.4.4 Komponen Informasi dan Komunikasi ......................................................... 123 

4.4.5 Komponen Aktivitas Pemantauan ................................................................. 134 

4.5 Analisis Efektivitas Sistem Pengendalian Internal Persediaan Obat di Rumah Sakit 

Detasemen Kesehatan Tentara Dr. Soetarto Yogyakarta .................................................. 143 

BAB V KESIMPULAN DAN REKOMENDASI ............................................................. 151 

5.1 Kesimpulan ........................................................................................................... 151 

5.2 Rekomendasi ......................................................................................................... 154 

5.3 Keterbatasan Penelitian ......................................................................................... 158 

DAFTAR PUSTAKA .......................................................................................................... 159 

LAMPIRAN......................................................................................................................... 161 

  

Evaluasi Efektivitas Sistem Pengendalian Internal Pada Persediaan Obat Rumah Sakit Detasemen
Kesehatan Tentara Dr. Soetarto Yogyakarta
ZAIM ARIF EKO S, Ratna Nurhayati, S.E., M.Com., Ak., C.A., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


