
i 
 

DAFTAR ISI 

 

HALAMAN JUDUL .......................................................................................................... i 

HALAMAN PENGESAHAN ........................................................................................... ii 

HALAMAN PERNYATAAN ......................................................................................... iii 

PRAKATA ....................................................................................................................... iv 

HALAMAN MOTTO .................................................................................................... viii 

DAFTAR ISI .................................................................................................................... ix 

DAFTAR TABEL ........................................................................................................... xii 

DAFTAR GAMBAR ..................................................................................................... xiii 

INTISARI ....................................................................................................................... xiv 

ABSTRACT ...................................................................................................................... xv 

BAB I PENGANTAR .................................................................................................... 1 

1.1 Latar Belakang  ............................................................................................. 1 

1.2 Perumusan Masalah .................................................................................... 12 

1.3 Tujuan Penelitian ........................................................................................ 12 

1.4 Manfaat Penelitian ...................................................................................... 13 

1.5 Keaslian Penelitian...................................................................................... 14 

BAB II  TINJAUAN PUSTAKA DAN LANDASAN TEORI ...................................... 18 

2.1 Tinjauan Pustaka ......................................................................................... 18 

2.2 Landasan Teori............................................................................................ 21 

2.2.1 Teori Moda Transportasi ................................................................ 21 

2.2.2 Teori Kolaborasi Ekonomi ............................................................. 22 

2.2.3 Konsep Pemuda .............................................................................. 25 

2.2.4 Teori Kesejahteraan ........................................................................ 27 

2.2.5 Teori Ketahanan Ekonomi Keluarga .............................................. 29  

Sistem Kolaborasi Ekonomi Gojek Dalam Meningkatkan Ketahanan Ekonomi Keluarga (Studi pada
Pemuda
Mitra Pengemudi Gojek Yogyakarta)
JODI JULIANO, Drs. John Suprihanto, MIM, Ph.D; Prof. Dr. Armaidy Armawi, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



ii 
 

BAB III METODE PENELITIAN.................................................................................. 32 

3.1  Jenis Penelitian........................................................................................... 32 

3.2  Lokasi Penelitian ........................................................................................ 33 

3.3  Metode Penentuan Informan ...................................................................... 33 

3.4  Teknik Pengumpulan Data ......................................................................... 35 

3.4.1 Observasi .......................................................................................... 35 

3.4.2 Wawancara ........................................................................................ 36 

3.4.3 Dokumentasi ..................................................................................... 39 

3.4.4 Kepustakaan ...................................................................................... 39 

3.4.5 Internet .............................................................................................. 40 

3.5  Validatas Data ............................................................................................ 40 

3.6  Metode Analisis Data ................................................................................. 41 

3.6.1 Reduksi Data ..................................................................................... 42 

3.6.2 Kategorisasi ...................................................................................... 43 

3.6.3 Display Data ..................................................................................... 43 

3.6.4 Pengambilan Kesimpulan ................................................................. 44 

3.6.5 Sistematika Penulisan ....................................................................... 44 

BAB IV GAMBARAN UMUM OJEK ONLINE DAN GOJEK ................................... 47 

4.1  Sejarah Ojek Online ................................................................................... 47 

4.2  Profil Gojek ................................................................................................ 52 

4.2.1 Sejarah Gojek .................................................................................... 52 

4.2.2 Visi Misi Gojek ................................................................................. 57 

4.2.3 Struktur Gojek ................................................................................... 58 

4.3  Layanan Gojek ........................................................................................... 59 

4.3.1 Go-Pay .............................................................................................. 60 

4.3.2 Go-Ride ............................................................................................. 61 

4.3.3 Go-Food ............................................................................................ 62 

4.3.4 Go-Send ............................................................................................ 65 

4.3.5 Go-Shop ............................................................................................ 66 

4.4  Sistem Kerja Gojek .................................................................................... 67 

Sistem Kolaborasi Ekonomi Gojek Dalam Meningkatkan Ketahanan Ekonomi Keluarga (Studi pada
Pemuda
Mitra Pengemudi Gojek Yogyakarta)
JODI JULIANO, Drs. John Suprihanto, MIM, Ph.D; Prof. Dr. Armaidy Armawi, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



iii 
 

BAB V FAKTOR-FAKTOR YANG MENDORONG PEMUDA MENJADI 

MITRA PENGEMUDI GOJEK ...................................................................................... 83 

5.1  Faktor Intern............................................................................................... 83 

5.2  Faktor Ekstern ............................................................................................ 90 

BAB VI SISTEM KOLABORASI EKONOMI GOJEK TERHADAP 

KESEJAHTERAAN PEMUDA MITRA PENGEMUDI GOJEK DI 

YOGYAKARTA ............................................................................................................ 96 

6.1  Pendapatan Per Kapita Pemuda Mitra Pengemudi Gojek.......................... 96 

6.2  Pemenuhan Kebutuhan Pemuda Mitra Pengemudi Gojek ....................... 102 

BAB VII IMPLIKASI KETERLIBATAN PEMUDA SEBAGAI MITRA 

PENGEMUDI GOJEK TERHADAP KETAHANAN EKONOMI 

KELUARGA................................................................................................... 107 

 7.1  Pendapatan Per Kapita Keluarga Pemuda Mitra Pengemudi Gojek ........ 107 

 7.2  Kecukupan Rumah Tangga Pemuda Mitra Pengemudi Gojek ................ 112 

BAB VIII KESIMPULAN DAN REKOMENDASI .................................................... 115 

 8.1  Kesimpulan .............................................................................................. 115 

 8.2  Keterbatasan Penelitian ............................................................................ 117 

 8.3  Rekomendasi ............................................................................................ 118 

DAFTAR PUSTAKA ................................................................................................... 120 

LAMPIRAN  ............................................................................................................... 125 

 

Sistem Kolaborasi Ekonomi Gojek Dalam Meningkatkan Ketahanan Ekonomi Keluarga (Studi pada
Pemuda
Mitra Pengemudi Gojek Yogyakarta)
JODI JULIANO, Drs. John Suprihanto, MIM, Ph.D; Prof. Dr. Armaidy Armawi, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


