THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE

MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK

DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

BIBLIOGRAPHY

Agustinus, M. (2016, April 20). Perusahaan Minyak di Rl Berhemat, Pangkas Bonus
Hingga Biaya Rapat. Awvailable at https:/finance.detik.com/energi/d-
3192419/perusahaan-minyak-di-ri-berhemat-pangkas-bonus-hingga-biaya-
rapat, accessed on 13 January 2019.

Aron, H.H.B.S. (2016, April 19). SKK Migas: Chevron Jalankan 2 Tahap Efisiensi
Tenaga Kerja. Available at https://finance.detik.com/energi/d-3191406/skk-
migas-chevron-jalankan-2-tahap-efisiensi-tenaga-kerja, accessed on 11
December 2018.

Azwar, S. (2012). Penyusunan Skala Psikologi. Pustaka Pelajar. Yogyakarta.

Azwar, A. S. (2012, October 27). Chevron Kicks Off Duri Field Expansion in
Sumatera. Available at
https://www.thejakartapost.com/news/2012/10/27/chevron-kicks-duri-field-
expansion-sumatra.html, accessed on 20 April 2019.

Baron, R.M. and Kenny, D.A. (1986). The Moderator-Mediator Variable Distinction
in Social Psychological Research: Conceptual, Strategic, and Statistical
Considerations. Journal of Personality and Social Psychology, 51 (6), 1173-
1182.

Bohle, S.L., Bal, P.M., Jansen, P.G.W., Leiva, P.l., and Alonso, A.M. (2016). How
Mass Layoffs are related to Lower Job Performance and OCB among
Surviving Employees in Chile: An Investigation of the Essential Role of
Psychological Contract. The International Journal of Human Resource
Management, 28 (20), 2837-2860.

Bohle, S.L., Chambel, M.J., and lIriarte, A.D. (2018). Job Insecurity, Procedural
Justice, and Downsizing Survivor Affects. The International Journal of
Human Resource Management, DOI:10.1080/09585192.2018.1482939.

Bjorska, J.C. (2015). Counterproductive Work Behavior and Job Satisfaction: A
Surprisingly Rocky Relationship. Journal of Management and Organization,
21 (4), 460-470.

Bolino, M.C., Klotz, A.C., and Turnley, W.H. (2018). The Unintended Consequences

of Organizational Citizenship Behaviors for Employees, Teams, and
Organizations, in Podsakoff, P.M., MacKenzie, S.B., and Podsakoff, N.P

74



THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE
MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK
DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

(Eds.). The Oxford Handbook of Organizational Citizenship Behavior.
Oxford University Press, New York.

Callea, A., Urbini, F., and Chirumbolo, A. (2016). The Mediating Role of
Organization Identification in the Relationship between Qualitative Job
Insecurity, Organizational Citizenship Behavior, and Job Performance.
Journal of Management Development, 35 (6), 735-746.

Cantarelli, P., Belardinelli, P., and Belle, N. (2015). A Meta-Analysis of Job
Satisfaction Correlates in the Public Administration Literature. Review of
Public Personnel Administration, 36 (2), 115-144.

Cheng, G.H.L. and Chan, D.K.S. (2008). Who Suffers More from Job Insecurity?: A
Meta-Analytic Review. Applied Psychology: An International Review, 57
(2), 272-303.

Chun, Y.H., Choi, S. and Song, M. (2018). Analysing the Link between Job
Satisfaction and Performance in Educational Background. International
Journal of Public Administration, DOI:10.1080/01900692.2018.148101.

Cooper, D.R. and Schindler, P.S. (2014). Business Research Methods, 12" edition.
McGraw-Hill/lrwin, New York.

Cummings, T.G. and Worley, C.G. (2015). Organization Development & Change,
10" edition. Cengage Learning, Stamford.

Dekas, K.H., Bauer, T.N., Welle, B., Kurkoski, J., and Sullivan, S. (2013).
Organizational Citizenship Behavior, Version 2.0: A Review and Qualitative
Investigation of OCBs for Knowledge Workers at Google and Beyond. The
Academy of Management Perspective, 27 (3), 219-237.

Demerouti, E. and Cropanzano, E. (2016). The Buffering Role of Sportsmanship on
the Effects of Daily Negative Events. European Journal of Work and
Organizational Psychology, 26 (2), 263-274.

De Witte, H. (2005). Job Insecurity: Review of the International Literature on
Definitions, Prevalence, Antecedents and Consequences. SA Journal of
Industrial Psychology, 31 (4), 1-6.

De Witte, H., Elst, T.V., and De Cuyper, N. (2015). Job Insecurity, Health and Well-
Being, In J. Vuori J, Blonk R, Price R. (Eds.). Sustainable Working Lives:
Managing Work Transitions and Health throughout the Life Course.
Springer, New York.

75



THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE
MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK
DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

De Witte, H. (2016). On the Scarring Effects of Job Insecurity (and how they can be
explained). Scandinavian Journal Work Environment Health, 42 (2), 99-102.

Dick, R.V., Drzenky, F., and Heinz, M. (2016). Goodbye or Identify: Detrimental
Effects of Downsizing on Identification and Survivor Performance. Frontier
in Psychology, DOI: 10.3389/fpsyg.2016.00771.

Elst, T.V., De Witte, H., and De Cuyper, N. (2014). The Job Insecurity Scale: A
Psychometric Evaluation across Five European Countries. European Journal
of Work and Organizational Psychology, 23 (3), 364-380.

Elst, T.V., De Cuyper, N., Bailien, E., Niesen, W., and De Witte, H. (2016).
Perceived Control and Psychological Contract Breach as Explanations of the
Relationship between Job Insecurity, Job Strain and Coping Reactions:
Towards a Theoretical Integration. Stress and Health, 32 (2), 100-116.

Fajriah, L.R. (2016, May 5). Chevron Tawarkan 6.000 Karyawan Mundur Sukarela.
Available at https://ekbis.sindonews.com/read/1106381/34/chevron-
tawarkan-6000-karyawan-mundur-sukarela-1462433985, accessed on 15
January 2019.

George, E. and Zakariya, K.A. (2015). Job Related Stress and Job Satisfaction: A
Comparative Study among Bank Employees. Journal of Management
Development, 34 (3), 316-329.

Gephart, J.J.K., Harrison, D.A., Trevino, L.K. (2010). Bad Apples, Bad Cases, and
Bad Barrels: Meta-Analytic Evidence About Sources of Unethical Decisions
at Work. Journal of Applied Psychology, 95 (1), 1-31.

Greenhalgh, L. and Rosenblatt, Z. (1984). Job Insecurity: Toward Conceptual Clarity.
Academy of Management Review, 9 (3), 438-448.

Greenberg, J. (2011). Behavior in Organizations, 10" edition. NJ:Prentice Hall,
Upper Saddle River.

Hair, J.F., Black, W.C., Babin, B.J., and Anderson, R.E. (2010). Multivairate Data
Analysis, 7" edition. Pearson. New York.

Heaney, C.A., Israel, B.A., and House, J.S. (1994). Chronic Job Insecurity among

Automobile Workers: Effects on Job Satisfaction and Health. Social Science
and Medicine, 38 (10), 1431-1337.

76



THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE
MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK
DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Huang, G., Niu, X., Lee, C., and Ashford, S.J. (2012). Differentiating Cognitive and
Affective Job Insecurity: Antecedents and Outcomes. Journal of
Organizational Behavior, 33 (6), 752-769.

Huang, G.H., Wellman, N., Ashford, S.J., Lee, C., and Chen, S. (2017). Deviance and
Exit: Theory Costs of Job Insecurity and Moral Disengagement. Journal
Applied Psychology, 102 (1), 26-42.

Huang, G.J., Zhaou, H.H., Niu, X., Ashford, S.J., and Lee, C. (2013). Reducing Job
Insecurity and Increasing Performance Ratings: Does Impression
Management Matter?. Journal of Applied Psychology, 98 (5), 852-862.

Hussain, S. and Soroya, S.H. (2017). Exploring the Factors Affecting Job Satisfaction
of Paraprofessional Staff Working in University Libraries of Pakistan
Library Review. Library Review, 66 (3), 144-162.

lacono, J.L., Weaven, S.K., and Griffin, D. (2016). Examination into the Effects of
Job Satisfaction on Salesperson Deviance: The Moderating Role of
Customer Orientation. Journal of Business Economics and Management, 17
(2), 173-186.

Imer, P.H., Kabasal, H., and Dastmalchian, A. (2014). Personality and Contextual
Antecedents of Organizational Citizenship Behavior: A Study of Two
Occupational Groups. Journal of Management and Organization, 20 (4),
441-462.

Indarti, S., Solimun, S., Fernandes, A.R., and Hakim, W. (2017). The Effect of OCB
in Relationship between Personality, Organizational Commitment, and Job
Satisfaction to Performance. Journal of Management Development, 36 (10),
1283-1293.

Jiang, H. and Lavaysse, L.M. (2018). Cognitive and Affective Job Insecurity: A
Meta-Analysis and a Primary Study. Journal of Management, 44 (6), 2307-
2342,

Judge, T.A., Scott, B.A., and llies, R. (2006). Hostility, Job Attitudes, and Workplace
Deviance: Test of a Multilevel Model. Journal of Applied Psychology, 91
(1), 126-138.

Judge, T.A., Weiss, H.M., Mueller, J.D.K., and Hulin, C.L. (2017). Job Attitudes, Job

Satisfaction, and Job Affect: A Century of Continuity and of Change.
Journal of Applied Psychology, 102 (3), 356-374.

77



THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE
MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK
DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Kinicki, A. and Fugate, M. (2013). Organizational Behavior, 5" edition. McGraw
Hill, New York.

Koopman, J., Lanaj, K., and Scott, B.A. (2016). Integrating the Bright and Dark Sides
of Organizational Citizenship Behavior: A Daily Investigation of the
Benefits and Costs of Helping Others. Academy of Management Journal, 59
(2), 414-435.

Kumari, P. and Thapliyal, S. (2018). Studying the Impact of Organizational
Citizenship Behavior on Organizational Effectiveness. International
Academic Journal of Organizational Behavior and Human Resources
Management, 40 (1), 9-21.

Lam, C.F., Liang, J., Ashford, S.J., and Lee, C. (2015). Job insecurity and
Organizational Citizenship Behavior: Exploring Curvilinear and Moderated
Relationships. Journal of Applied Psychology, 100 (2), 499-510.

Lee, C., Huang, G., and Ashford, S.J. (2017). Job Insecurity and the Changing
Workplace: Recent Developments and the Future Trends in Job Insecurity
Research. Annual Review of Organizational Psychology and Organizational
Behavior, 5, 335-359.

Lee, K. and Allen, N.J. (2002). Organizational Citizenship Behavior and Workplace
Deviance: The Role of Affect and Cognitions. Journal of Applied
Psychology, 87 (1), 131-142.

LePine, J.A., Podsakoff, N.P., and LePine, M.A. (2005). A Meta-Analytic Test of the
Challenge Stressor-Hindrance Stressor framework: An Explanation for
Inconsistent Relationship among Stressors and Performance. Academy of
Management Journal, 48 (5), 764-775.

Lin, C.C. and Peng, T.K. (2010). From Organizational Citizenship Behavior to Team
Performance: The Mediation of Group Cohesion and Collective Efficacy.
Management and Organization Review, 6 (1), 55-75.

Locke, Edwin A. (1969). What is Job Satisfaction?. Organizational Behavior and
Human Resources, 4 (4), 309-336.

Ocompo, L., Acedillo, V., Bacunador, A.M., Balo, C.C., Lagdameo, Y.J., and Tupa,
N.S. (2018). A Historical Review of the Development of Organizational
Citizenship Behavior (OCB) and its Implication for the Twenty-First
Century. Personnel Review, 47 (4), 821-862.

78



THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE
MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK
DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Organ, D.W. (1997). A Reappraisal and Reinterpretation of the Satisfaction Causes
Performance Hypothesis. Academy of Management Review, 2 (1), 46-53.

Organ, D.W., Podsakoff, P.M., and MacKenzie, S.B. (2006). Organizational
Citizenship Behavior: Its Nature, Antecedents, and Consequences. Sage
Publication Inc., California.

Organ, D.W. (2017). Organizational Citizenship Behavior: Recent Trends and
Developments. Annual Review of Organizational Psychology and
Organizational Behavior, 5 (1), 295-306.

Perdana, H.A. (2016, 18 April). SKK Migas Sebut Chevron Sudah Pangkas 750
Karyawan. Available at https://www.merdeka.com/uang/skk-migas-sebut-
chevron-sudah-pangkas-750-karyawan.html, accessed on 13 January 2019.

Piccoli, B., De Witte, H., and Reisel, W.D. (2016). Job Insecurity and Discretionary
Behaviors: Social Exchange Perspective versus Group Value Model.
Scandinavian Journal of Psychology, 58 (1), 69-79.

Piccoli, B., Callea, A., Urbini, F., Chirumbolo, A., Ingusci, E., and De Witte, H.
(2017). Job Insecurity and Performance: The Mediating Role of
Organizational Identification. Personal Review, 46 (8), 1508-1522.

Piccoli, B., Reisel, W.D., and De Witte, H. (2019). Understanding the Relationship
Between Job Insecurity and Performance: Hindrance or Challenge Effect?.
Journal of Career Development, DOI: 10.1177/0894845319833189.

Podsakoff, N.P., Whiting, S.W., Podsakoff, P.M., and Blume, B.D. (2009). Individual
and Organizational-Level Consequences of Organizational Citizenship
Behaviors: A Meta-Analysis. Journal of Applied Psychology, 94 (1), 122-
141.

Podsakoff, P.M., Mackenzie, S.B., Paine, J.B., and Bachrach, D.G. (2000).
Organizational Citizenship Behaviors: A Critical Review of the Theoretical
and Empirical Literature and Suggestions for Future Research. Journal of
Management, 26 (3), 513-563.

Pratama, A.M. (2018, August 1). Pertamina Siap Tampung Karyawan Chevron Saat
Kelola Blok Rokan. Available at
https://ekonomi.kompas.com/read/2018/08/01/212800726/pertamina-siap-
tampung-karyawan-chevron-saat-kelola-blok-rokan, accessed on 19 May
2019.

79


https://ekonomi.kompas.com/read/2018/08/01/212800726/pertamina-siap-tampung-karyawan-chevron-saat-kelola-blok-rokan
https://ekonomi.kompas.com/read/2018/08/01/212800726/pertamina-siap-tampung-karyawan-chevron-saat-kelola-blok-rokan

THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE

MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK

DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Probst, T.M. (2002). The Impact of Job Insecurity on Employee Work Attitudes, Job
Adaptation, and Organizational Withdrawal Behaviors, in M.Brett, J. and
Drasgow, F. (Eds.). The Psychology of Work: Theoretically Based Empirical
Research. Lawrence Erlbaum Associates Publisher, New Jersey.

Probst, T.M. (2003). Development and Validation of the Job Security Index and the
Job Security Satisfaction Scale: A classical test theory and IRT approach.
Journal of Occupational and Organizational Psychology, 76 (4), 451-467.

Pwc. (2018). Oil and Gas in Indonesia: Investment and Taxation Guide (electronic
version). Oil and Gas Guide 2018, 9™ edition.

Reisel, W.D., Probst, T.M., Chia, S.L., Maloles, C.M., and Koénig, C.J. (2010). The
Effect of Job Insecurity on Job Satisfaction, Organizational Citizenship
Behavior, Deviant Behavior, and Negative Emotions of Employees. Int.
Studies of Mgt. & Org., 40 (1), 74-91.

Richter, A., Naswall, K., Bernhard, C., and Sverke, M. (2014). Job Insecurity and
Well-Being: The Moderating Role of Job Dependence. European Journal
and Work and Organizational Psychology, 23 (6), 816-829.

Robinson, S.L., and Bennett, R.J. (2000). Development of a Measure of Workplace
Deviance. Journal of Applied Psychology, 85 (3), 349-360.

Shoss, M.K. (2017). Job Insecurity: An Integrative Review and Agenda for Future
Research. Journal of Management, 43 (6), 1911-1939.

Spector, P.E. (1997). Job Satisfaction: Application, Assessment, Causes, and
Consequences. Sage Publications, California.

Stynen, D., Forrier, A, Sels, L., and De Witte, H. (2015). The Relationship between
Qualitative Job Insecurity and Organizational Citizenship Behavior:
Differences across Age Groups. Economic and Industrial Democracy, 36
(3), 383-405.

Sverke, M., Hellgren, J., and Naswall, K. (2002). No Security: A Meta-Analysis and

Review of Job Insecurity and Its Consequences. Journal of Occupational
Health Psychology, 7 (3), 242-264.

80



THE EFFECT OF JOB INSECURITY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS THE
MEDIATING VARIABLE A STUDY OF PT XYZ IN DEPARTEMENT OK
DYAH AYU C, Sari Sitalaksmi, M.Mgt., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Thompson, A.A., Peteraf, M.A., Gamble, J.A., and Strickland, A.J. (2016). Crafting
& Executing Strategy: The Quest for Competitive Advantage, Concepts and
Cases, 20" edition. McGraw Hill, New York.

Vujicié, D., Jovi¢i¢, A., Laci¢, D., Gagié, S., and Cvejaniv, A. (2015). The Relation
between Job Insecurity, Job Satisfaction, and Organizational Commitment
among Employees in the Tourism Sector in Novi Sad. Economic and
Industrial Democracy, 36 (4), 633-652.

Zeinabadi, H. (2010). Job Satisfaction and Organizational Citizenship Behavior
(OCB) of Teachers. Procedia — Social and Behavioral Sciences, 5, 998-
1003.

Zikmund, W.G., Babin, B.J., Carr, J.C., and Griffim, M. (2013). Business Research
Method, 9™ edition. Cangage Learning, South Western.

81



