Strategic Platform dan Pengendaliannya atas Sistem Informasi Pariwisata Sumbar
GUNAWAN TRI PRASETIA, Dr. Sumiyana, M.Si., Ak., CA. 81

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Agolla, J. E., & Lill, J. V. 2013. “Public sector innovation drivers: A process
model”. Dalam Journal of Social Sciences, 34(2), 165-176.

Alic, J. A. 1994. “Technology in the service industries”. Dalam International Journal of
Technology Management, 9(1), 1-14.

Audit Commission. 2007. Seeing the Light-Innovation in Local Public Services. London.

Barriers to Internationalisation and Growth of EU's Innovative Companies. 2010. Final Report.
Vienna: Austrian Institute of Economic Research and Fraunhofer Institut fir System- und
Innovationsforschung.

Bloch, C. 2011. Measuring public innovation in the Nordic countries (MEPIN): Nordic Council
of Ministers.

Boone, L. W., & Hollingsworth, A. T. 1990. “Creative thinking in business organizations”. Review
of business, 12(2), 3.

Borins, S. 2001. Public management innovation: Toward a global perspective. The American
Review of Public Administration, 31(1), 5-21.

Borins, S. 2006. The challenge of innovating in government: IBM Center for the Business
of Government. Innovation Series, 1-42.

Boudreau, K. 2010. Open platform strategies and innovation: Granting access vs. devolving
control. Management Science, 56(10), 1849-1872.

Brown, G. and Yule, G. 1983. "Discourse Analysis. Linguistics The Cambridge Survey."
Cambridge: University Press, Vol. 18.

Brugge, M. M., Mortensen, P. S. & Bloch, C. 2011. Measuring Public Innovation in Nordic
Countries: Report on the Nordic Pilot Studies — Analysis of Methodology and Results.
Aarhus: The Danish Centre for Studies in Research and Research Policy.

Carstensen, H. V., & Bason, C. 2012. Powering collaborative policy innovation: Can innovation
labs help. The Innovation Journal: The Public Sector Innovation Journal, 17(1), 1-26.

Creswell, John W. 2014. “Research Design.” Sage, 183-90.

Creswell, J. W., & Miller, D. L. 2000. Determining validity in qualitative inquiry. Theory into
practice, 39(3), 124-130.

Cusumano, M. A., & Gawer, A. 2002. The elements of platform leadership. MIT Sloan
management review, 43(3), 51.



Strategic Platform dan Pengendaliannya atas Sistem Informasi Pariwisata Sumbar
GUNAWAN TRI PRASETIA, Dr. Sumiyana, M.Si., Ak., CA. 82

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Damanpour, F., & Wischnevsky, J. D. 2006. Research on innovation in organizations:
Distinguishing innovation-generating from innovation-adopting organizations. Journal of
engineering and technology management, 23(4), 269-291.

Denhardt, R. B., Denhardt, J. V., & Aristigueta, M.P. 2009.
Managing human behavior in public and nonprofit organizations (2nd ed.). Sage
Publications.

Dutta, S. 2012. Global Innovation Index 2012: Stronger Innovation Linkages for Global Growth:
INSEAD.

Eggink, M. E. 2012. “Innovation system performance: How to address the measurement of a
system's performance”. Dalam Journal of Innovation and Business Best Practices, 2012,
1.

Ein-Dor, P., & Segev, E. 1978. “Strategic planning for management information systems”. Dalam
Management Science, 24(15), 1631-1641.

Eisenmann, T. R., Parker, G., & Van Alstyne, M. 2009. “Opening platforms: how, when and
why?”. Dalam Platforms, markets and innovation, 131-162.

Eisenmann, T., Parker, G., & Van Alstyne, M. 2011. “Platform envelopment”. Dalam Strategic
Management Journal, 32(12), 1270-1285. doi:doi:10.1002/smj.935

European Public Sector Innovation Scoreboard (EPSIS) — Methodology report. 2012. Inno
Metrics. Merit, Technopolis.

Farbey, B., Land, F. W., & Targett, D. 1993. How to assess your IT investment: A study of methods
and practice: Boston.

Fuglsang, L. 2010. Bricolage and invisible innovation in public service innovation. Journal of
Innovation Economics Management (1), 67-87.

Gawer, A., & Henderson, R. 2007. “Platform owner entry and innovation in complementary
markets: Evidence from Intel”. Dalam Journal of Economics & Management Strategy,
16(1), 1-34.

Giffinger, R., Fertner, C., Kramar, H., Kalasek, R., Pichler-Milanovi¢, N., & Meijers, E. 2007.
“Smart cities: Ranking of european medium-sized cities. vienna, austria: Centre of regional
science (srf), vienna university of technology.” www. smart-cities. eu/download/smart
cities final report. pdf.

Gudmundsson, A., Corso, M. and Boer, H. 2004. “The implementation process of
standardization”, Dalam Journal of Manufacturing Technology Management, VVol. 15 No.
4, pp. 335-42.



Strategic Platform dan Pengendaliannya atas Sistem Informasi Pariwisata Sumbar
GUNAWAN TRI PRASETIA, Dr. Sumiyana, M.Si., Ak., CA. 83

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Hagiu, A. 2006. “Pricing and commitment by two-sided platforms”. Dalam The RAND Journal of
Economics, 37(3), 720-737.

Halvorsen, T., Hauknes, J., Miles, I., & Raste, R. 2005. On the differences between public and
private innovation.

HARTLEY, J. 2006. Innovation and its Contribution to Improvement: A Review for Policy makers,
Policy Advisers, Managers and Researchers. London: Department for Communities and
Local Government.

Hollingsworth, A. 1989. “Creativity in nonprofit organizations: Preparing for the future”.
Nonprofit World, 3, 20-22.

Hughes, A., Moore, K. & Kataria, N. 2011. “Innovation in Public Sector Organisations: A pilot
survey for measuring innovation across the public sector.” NESTA Index report.

IBM. 2010. “Six easy steps to smart governance. Retrieved  from®.
https://www.ibm.com/developerworks/community/blogs/adler/entry/six easy steps to sm
art governance53?lang=en

IDEAKNOWLEDGE. 2005. Innovation in Public Services: Literature Review.
Kahn, K. B. 2012. The PDMA handbook of new product development: John Wiley & Sons.

Kalakota, R., & Robinson, M. 2003. Services blueprint: Roadmap for execution. Boston: Addison-
Wesley Professional.

Karandikar, H., & Nidamarthi, S. 2007. “Implementing a platform strategy for a systems
business via standardization.” Dalam Journal of Manufacturing Technology
Management, 18(3), 267-280.

Kozakova, V. 2013. Innovation and Creativity in Public Sector. Faculty of Economics,
Department of Public Economics and Regional Development. University of Matej Bel in
Banska Bystrica

Krishnan, V., & Gupta, S. 2001. “Appropriateness and impact of platform-based product
development”. Dalam Management Science, 47(1), 52-68.

Landry, C. 2011. “The creative bureaucracy: A think piece”. Dalam Creative Bureaucracy.

Ledn, R., Simmonds, P., & Roman, L. 2012. Trends and Challenges in Public Sector Innovation
in Europe. Thematic Report 2012 under Specific Contract for the Integration of INNO
Policy Trend Chart with ERAWATCH (2011-2012). Inno Policy Trend Chart. European
Commission.

Maldifassi, J. O., & Crovetto, P. 2013. “Enablers and difficulties for innovation in Chile:
perceptions from medium size plastic firm managers”. Dalam Journal of technology
management & innovation, 8(1), 35-43.


https://www.ibm.com/developerworks/community/blogs/adler/entry/six_easy_steps_to_smart_governance53?lang=en
https://www.ibm.com/developerworks/community/blogs/adler/entry/six_easy_steps_to_smart_governance53?lang=en

Strategic Platform dan Pengendaliannya atas Sistem Informasi Pariwisata Sumbar
GUNAWAN TRI PRASETIA, Dr. Sumiyana, M.Si., Ak., CA. 84

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Marki¢, M., Likar, B., Mescaron, M., Rascaron, K., & Zivkovié, S. 2011. “Innovation policy and
successfulness of micro and small companies in the Republic of Slovenia”. Dalam African
journal of business management, 5(22), 9559-9567.

McGrath, M. E. 2001. Product strategy for high technology companies: accelerating your business
to web speed: McGraw-Hill New York.

Measuring innovation: a new perspective. 2010. OECD Innovation Strategy. Paris: OECD.

Meyer, M., & Lehnerd, A. 1997. The Power of Product Platforms: Building Value and Cost
Leadership. Free Press, New York.

Meyer, M. H., & DeTore, A. 1999. “Product development for services”. Academy of Management
Perspectives, 13(3), 64-76.

Meyer, M. H., & DeTore, A. 2001. “Perspective: creating a platform-based approach for
developing new services”. Journal of Product Innovation Management: AN
INTERNATIONAL PUBLICATION OF THE PRODUCT DEVELOPMENT &
MANAGEMENT ASSOCIATION, 18(3), 188-204.

Meyer, M. H., & Seliger, R. 1998. “Product platforms in software development”. MIT Sloan
management review, 40(1), 61.

Meyer, M. H., & Utterback, J. M. 1992. The product family and the dynamics of core capability.

Miles, M. B. dan A. M. Huberman. 2014. Qualitative Data Analysis: Beverly Hills. Sage
Publication Inc.

Mulgan, G., & Albury, D. 2003. “Innovation in the public sector”. Strategy Unit, Cabinet Office,
1, 40.

NAO. 2006. Achieving innovation in central government organisations. National Audit Office.

OECD. 2005. Oslo Manual: Guidelines for Collecting and Interpreting Innovation Data.
Organisation for Economic Co-operation and Development.

OECD. 2010. Measuring Innovation.

OECD. 2012. OECD Science, Technology and Industry Outlook 2012. Organisation for Economic
Co-operation and Development.

Parker, Geoffrey, Marshall W Van Alstyne. 2013. Innovation, openness, and platform control.
Poon, A. 1993. Tourism, technology and competitive strategies: C.A.B. International.

Popescu, V. A., Popescu, G. N., & Popescu, C. R. 2012. “Innovation's Role in Nowadays Society
and the Ways to Generate Competitive Intelligence and Accountability: Case of Romania”.
Journal of Innovation and Business Best Practices, 2012, 1.

Rencana Strategis (RENSTRA) Dinas Pariwisata Provinsi Sumatera Barat Tahun 2017-2011



Strategic Platform dan Pengendaliannya atas Sistem Informasi Pariwisata Sumbar
GUNAWAN TRI PRASETIA, Dr. Sumiyana, M.Si., Ak., CA. 85

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Riege, Andreas M. 2003. “Validity and Reliability Tests in Case Study Research: A Literature
Review with ‘hands-on’ Applications for Each Research Phase.”. Dalam Qualitative
Market Research: An International Journal 6 (2):75-86.

Rivera Ledn, L., Simmonds, P. & Roman, L. 2012. Trends and Challenges in Public Sector
Innovation in Europe. Thematic Report 2012 under Specific Contract for the Integration of
INNO Policy Trend Chart with ERAWATCH (2011-2012). Inno Policy Tend Chart.
European Commission.

Robertson, D., & Ulrich, K. 1998. “Planning for product platforms”. Sloan management review,
39(4), 19.

Sanderson, S., & Uzumeri, M. 1995. “Managing product families: The case of the Sony
Walkman”. Research policy, 24(5), 761-782.

Sekaran, Uma, and Bougie, R. 2013. “Research Methods for Business.” In Research Methods for
Business, 436.

Sgrensen, E., & Torfing, J. 2012. “Introduction: Collaborative innovation in the public sector”.
The Innovation Journal, Vol. 17(1), 1-14.

Stabell, C. B., & Fjeldstad, @. D. 1998. “Configuring value for competitive advantage: on
chains, shops, and networks”. Strategic Management Journal, 19(5), 413-437.

The Global Innovation Index 2012. 2012. Fontainebleau: INSEAD and WIPO.

Thenint, H. 2010. Mini Study 10: Innovation in the public sector: Global review of innovation
intelligence and policy studies. PRO INNO EUROPE. INNO GRIPS., 4.

Tim, O. 2005. “What is web 2.0? design patterns and business models for the next generation of
software.  Retrieved” from https://www.oreilly.com/pub/a/web2/archive/what-is-web-
20.html

Verganti, R., & Buganza, T. 2005. “Design Inertia: Designing for Life-Cycle Flexibility in
Internet-Based Services”. Journal of Product Innovation Management, 22(3), 223-237.

Vigoda-Gadot, E., Shoham, A., Schwabsky, N., & Ruvio, A. 2008. “Public Sector Innovation for
Europe: a Multinational Eight-Country Exploration of Citizens’ Perspectives”. Public
Administration, 86(2), 307-329.

Virant, G. 2003. “Usmerjenost k uporabniku kot nacelo delovanja javne uprave”. Central
European Public Administration Review, 1(2).

Walker, R. M. 2006. “Innovation type and diffusion: An empirical analysis of local
government”. Public Administration, 84(2), 311-335.

Whitfield, K. 2004. “Assembly: how standard can you get?”. Dalam Automotive Design &
Production, March.



Strategic Platform dan Pengendaliannya atas Sistem Informasi Pariwisata Sumbar
GUNAWAN TRI PRASETIA, Dr. Sumiyana, M.Si., Ak., CA. 86

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Windrum, P. 2008. “Innovation and entrepreneurship in public services”. Innovation in public
sector services: Entrepreneurship, creativity and management, 3-20.

Windrum, P., & Koch, P. M. 2008. Innovation in public sector services: entrepreneurship,
creativity and management: Edward Elgar Publishing.

Woodman, R. W., Sawyer, J. E., & Griffin, R. W. 1993. “Toward a theory of organizational
creativity”. Academy of management review, 18(2), 293-321.

Woulandari, S.S. 2003. “Information Systems Audit Adopted as an Assurance Service in
Accounting Frms”, Ingenious, Vol. 1 No. 1, p. 2.

Yang, C. and Jiang, S. 2006. “Strategies for technology platforms”. Research Technology
Management, Vol. 49, No. 3, pp.48-57.

Yang, T. G., Beiter, K. A., & Ishii, K. 2005. Product platform development: considering product
maturity and morphology. Paper presented at the ASME 2005 International Mechanical
Engineering Congress and Exposition.

Yin, Robert K. 2009. “Case Study Research: Design and Methods”. Dalam Applied Social
Research Methods Series ; Vol. 5.



