
64  

DAFTAR PUSTAKA 

  

Abassi, S.M. and Hollman, K.W. (2000). ―Turnover: the real bottom line‖, Public 

Personnel Management, Vol. 29 No. 3, pp 333-342. 

Abelson, M.A. and Baysinger, B.D. (1984). ―Optimal and Dysfunctional 

Turnover: Toward an Organizational Level Model‖, The Academy of 

Management Review, Vol. 9 No. 2. pp 331–341. 

Allen, J.N., and Meyer, P. J. (1990). ―The Measurement and Antecedents of 

Affective Commitment, Continuance, and Normative Commitment to the 

Organization‖, Journal of Occupational Psychology, Vol 63: pp 1-18. 

Allen, J.N., and Meyer, P. J, (1997). ―Commitment In The Workplace (Theory, 

Research and Application‖, Sage Publication London.  

Albrecht, S. (2005). ―Leadership Climate in The Public Sector; Feelings Matter 

too‖, International Journal of Publicc Administration, Vol 28, pp 397-416. 

Ali, N., and Baloch, Q. B. (2009). ―Predictors of organizational commitment and 

turnover intention of medical representatives‖, Journal of Managerial 

Science, Vol.3, pp. 263–273 

Ahmad, A., and Omar, Z. (2010). ―Perceived family-supportive work culture, 

affective commitment and turnover intention of employees‖, Journal of 

American Science, Vol.6, pp. 839–846. 

Avolio, B.J., Bass, B. M., Walumbwa, F. O., and Zhu, W. (2004). MLQ 

Multifactor Leadership Questionnaire: Technical report, leader form, rate 

form, and scoring key for MLQ form 5x-Short (3
rd

 ed.). Redwood City: 

Mind Garden. 

Avolio, B.J., Zhu, W., Koh, W., and Bhatia, p. (2004). ―Transformasional Leaders 

and Organizational Commitment: Mediating Role of Psychological 

Empowerment and Moderating Role of Structural Distance‖, Journal of 

Organizational Behavior Vol. 25, pp. 951-968. 

Avanzi, L.; Fraccaroli, F.; Sarchielli, G.; Ullrich, J. and Dick, R.V. (2014). 

―Staying or Leaving: A Combined Social Identity and Social Exchange 

Approach to Predicting Employee Turnover Intentions‖, International 

Journal of Productivity and Performance Management, Vol. 63,No. 3, pp 

272 – 289. 

Bass, B.M. (1985). Leadership and Performance Beyond Expectations. New 

York: The Free Press 

Bass, B.M. and Avolio, B.J., (1994). Improving Organizational Effectiveness 

Through Transformasional Leadership, Sage, Thousand Oaks. 

Bass, B.M. (1999). ―Two Decades of Research and Development in 

Transformational Leadership‖,European Journal of Work and 

Organizational Psychology, Vol. 8 No. 1, pp. 9-32. 

Bass, B.M., and Riggio, R.E. (2006). Transformasional Leadership. Mahwah: 

Erlbaum. 

Bass, Bernand M. (1990). ―From Transactional To Transformasional Leadership: 

Learning To Share The Vision,‖ Organizational Dynamics, Vol. 18, pp.19-

31. 

PENGARUH KEPEMIMPINAN TRANSFORMASIONAL TERHADAP INTENSI KELUAR DENGAN
KOMITMEN AFEKTIF SEBAGAI
VARIABEL PEMEDIASI
PUTRI MAISARA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FWJEMSD-02-2016-0008&crossref=10.1080%2F135943299398410&citationId=p_16
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FWJEMSD-02-2016-0008&crossref=10.1080%2F135943299398410&citationId=p_16


65  

Bass, B., and Riggio, R. E. (2006). Transformasional Leadership. 2
nd

 ed. 

Mahwah, NJ: Lawrence Erlbaum  

Baron, R. M. and Kenny, D. A. 1986. ―The Moderator-Mediator Variable 

Distinction in Social Psychological Research: Conceptual, Strategic, and 

Statistical Considerations,‖ Journal of Personality and Social Psychology, 

Vol. 51, No. 6, pp. 1173-11 

Bono, E.J., and Judge, T.A. (2003). ―Self-Concordance at Work: Toward 

 Understanding The Motivational Effects of Tranformational Leaders,‖ 

Academy of Management Journal Vol. 46, pp. 554-571. 

Brian, E. and Christopher. C. (2011). ―Strengthening Affective Organizational 

Commitment: The Influence of Fairness Perceptions of Management 

Practices and Underlying Employee Cynicism,‖ Health Care Manager, 

Vol. 30, No.1, pp 29-35. 

Burns, J.M. (1978). Leadership. New York: Harper and Row. 

Bursa Efek Indonesia. (2019). Laporan Keuangan Perbankan 2013—2018. 

Tersedia di https://www.idx.co.id/perusahaan-tercatat/laporan-keuangan-

dan-tahunan/. Di akses pada 28 Februari 2019. 

Cohen, A. and Golan, R. (2007). ―Predicting Absenteeism and Turnover 

Intentions by Past Absenteeism and Work Attitudes: An Empirical 

Examination of Female Employees in Long Term Nursing Care Facilities,‖ 

Career Development International, Vol. 12, No. 5, pp 416 – 432. 

Cooper, D.R. and Schindler, P.S. (2014). Business Research Methods. New York: 

McGraw-Hill. 

Chu, L., and Lai, C. (2011). ―A Research on The Influence of Leadership Style 

and Job Characteristics on Job Performance Among Accountants of County 

and City Government in Taiwan,‖ Public Personnel Management, Vol. 40, 

pp. 101-118. 

Chen, L. Y (2002). ―An Examination of The Relationship Between Leadership 

Behavior and Organizational Commitment At Steel Companies,‖ The 

Journal Of Applied Management and Entrepreneurship, Vol. 7, No. 2, pp 

122-142. 

Dick, G.P.M. (2010). ―The Influence of Managerial and Job Variables on 

Organizational Commitment in The Police,‖ Public Administration (Early 

View): pp. 1-20. 

Dawley, David D (2009). ―Dimensionality of Organizational Commitment in 

Volunteer Workers: Chamber of Commerce Board Members and Role 

Fulfillment,‖ Journal of Vocational Behavior Vol. 67. Pp. 511–525 

Dess, G. G. and Shaw, J. D. (2001). ―Voluntary Turnover, Social Capital, and 

Organizational Performance,‖ Academy of Management Review, Vol. 26, 

No. 3, pp. 466-456. 

Dalton, D.R.; Krackhardt, D.M., and Porter, L.W. (1981). ―Functional Turnover: 

An Empirical Assessment,‖ Journal of Applied Psychology, Vol. 66, pp. 

716–721. 

 

 

 

PENGARUH KEPEMIMPINAN TRANSFORMASIONAL TERHADAP INTENSI KELUAR DENGAN
KOMITMEN AFEKTIF SEBAGAI
VARIABEL PEMEDIASI
PUTRI MAISARA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.idx.co.id/perusahaan-tercatat/laporan-keuangan-dan-tahunan/
https://www.idx.co.id/perusahaan-tercatat/laporan-keuangan-dan-tahunan/


66  

Ennis M. Camphell; Gong T., and Okpozo A, Z. (2016), ―Examining The 

Mediating Roles of Affective and Normative Commitment in The 

Relationship Between Transformasional Leadership Practices and Turnover 

of Goverment Employees,‖ International Journal of Public Administration. 

 

Fabi, B.; Lacoursière, R. and Raymond, L. (2015). Impact of High-Performance 

Work Systems on Job Satisfaction, Organizational Commitment, and 

Intention to Quit in Canadian Organizations. International Journal of 

Manpower, Vol. 36, No. 5, pp. 772 – 790. 

Fu, P. P.; Tsui, A. S.; Liu, J., and Li, L. (2010). Pursuit of Whose Happiness? 

Executive Leaders Transformational Behaviors and Personal Values. 

Administrative Science Quarterly, Vol.55, pp. 222-254. 

Griffeth, R. W.; Hom, P. W., and Gaertner, S. (2000). A Meta-Analysis of 

Antecedents and Correlates of Employee Turnover: Update, Moderator 

Tests, and Research Implications For The Next Millennium. Journal of 

management, Vol. 26, No. 3, pp. 463-488. 

Griffeth, R., and Hom, P. (2001). Retaining Valued Employees. Thousand Oaks: 

Sage Publications. 

Griffeth, R., and Hom, P. (2004). Innovative theory and empirical research on 

employee Turnover: A volume in research in human resource management. 

Greenwich, CT: Information Age Publishing Inc. 

Greenberg, P. (2010). Customer Relationship Management as the Speed of Light: 

Fourth Edition McGraw-Hill. 

Ghosh, Rai., and Chauhan (2015). Exploring The Moderating Role of Context 

Satisfaction Between Job Characteristics and Turnover Intention of 

Employees of Indian Public Sector Banks. Journal of Management 

Development, Vol.34, No. 8, pp. 1019.  

Hair, Jr.J.F, Black, W.C., Babin, B. J., Anderson, R. E. (2010). Multivaraiate 

Data Analysis. 7
th
 ed. New Jersey: Person Prentice Hall. 

Hughes, L.W.; Avey, J.B.; and Nixon, D. R. (2010). Relationships Between 

Leadership and Followers Quitting Intentions and Job Search Behaviors. 

Journal of Leadership and Organizational Studies, Vol.17, pp. 351-362. 

Hur, Y. (2013). Turnover, Voluntary Turnover, and Organizational Performance: 

Evidence from Municipal Police Departments. Public Administration 

Quarterly, Vol.37, No. 1, pp. 3–35. 

Ana Sri Wahyuni, Yulvi Zaika, and Ruslin Anwar. (2014). ― Analisis Faktor-

Faktor Mempengaruhi Turnover Intention (keinginan berpindah) Karyawan 

Pada Perusahaan Jasa Konstruksi. Jurnal Rekayasa Sipil. Vol.8, No.2. 

2014. 

Jewell, L. N.; and Siegall, M. (1998). Psikologi Industri/Organisasi Modern. 

Jakarta: Arcan. 

Khan, S.I. (2015). Does Affective Commitment Positively Predict Employee 

Performance? Evidence From The Banking Industry of Bangladesh. The 

Journal of Developing Areas, vol.49, No.6. 

 

 

PENGARUH KEPEMIMPINAN TRANSFORMASIONAL TERHADAP INTENSI KELUAR DENGAN
KOMITMEN AFEKTIF SEBAGAI
VARIABEL PEMEDIASI
PUTRI MAISARA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



67  

Kent, A. (2001). ―Perceived Transformasional Leadership, Organizational 

Commitment, and Citizenship Behavior: A Case Study in Intercollegiate 

Athletics.‖ Journal of Sport Management Vol. 15, pp. 135-159. 

Karrasch, A.I. (2003). Antecedents and Consequences of Organizational 

Commitment. Military Psychology. 25, 225 – 236. 

Kreitner, Kinicki. (2010). Organizational Behavior. New York: McGraw-Hill 

Kim, S. 2002. ―Participative Management and Job Satisfaction: Lessons for 

Management Leadership.‖ Public Administration Review Vol. 62, No. (2), 

pp. 231–241.  

Kim, H. (2012). ―Transformasional Leadership and Organisational Citizenship 

Behavior in The Public Sector in South Korea: The Mediating Role of 

Affective Commitment.‖ Local Government Studies Vol. 38, No. 6, pp.  

867-892. 

Kismono, Gugup, (2011), Bisnis Pengantar, Edisi Dua, BPFE UGM, Yogyakarta. 

Koh, W.L.; Steers, R.M.; and Terborg, J.R. (1995). The Effect of 

Transformational Leadership on Teacher Attitudes and Student 

Performance in Singapore. Journal of Organizational Behavior,  Vol.16, 

pp. 319-333. 

Lum L; Kervin J; and Clark K. (1998). Explaining Nursing Turnover Intention: 

Job Satisfaction, Pay Satisfaction or Organizational Commitment. Journal 

of Organizational Behavior, Vol.24, pp. 543- 565. 

Lavelle, J.J.; Brockner, J.; Konovsky, M.A.; Price, K.H.; Henley, A.B.; Taneja, A; 

and Vinekar, V. (2009). ―Commitment, Procedural Fairness, and 

Organizational Citizenship Behavior: A Multifoci Analysis‖, Journal of 

Organizational Behavior, Vol. 30, pp. 337-57. 

Mobley, W. (1997). Intermediate Linkages in The Relationship Between Job 

Satisfaction and Employee Turnover. Journal of Applied Psychology, Vol. 

62, No. 2, pp. 237-240. 

Mobley, W.H.; Griffeth, R.W.; Hand, H.H.; and Meglino, B.M. (1979). Review 

and Conceptual Analysis of The Employee Turnover Process. 

Psychological Bulletin, Vol. 86, pp. 493-522 

Mobley, W.; Horner, S.; and Hollingsworth, A. (1978). An Evaluation of 

Precursers of Hospital Employee Turnover. Journal of Apllied Psychology, 

63, pp. 408-414. 

Mowday, R.T., Porter, L.W. and Steers, R. M. 1982. Employee-Organization 

Linkage: The Pyschology of Commitment, absenteeism, and Turnover, 

London: academic Press, Inc 

Mercurio, Z.A. (2015), ―Affective Commitment As A Core Essence of 

Organizational Commitment: An Integrative Literature Review‖, Human 

Resource Development Review, Vol. 14 No. 4, pp. 389-414. 

Nielsen, K., and Munir, F. (2009). How Do Transformational Leaders Influence 

Followers Affective Well-Being? Exploring The Mediating Role of Self 

Efficacy. Work and Stress, Vol. 23, No. 4, pp. 313-329. 

Neuman, W. Lawrence. (2013). Metodologi Penelitian Sosial Pendekatan 

Kualitatif dan Kuantitatif Edisi 7. Jakarta: Indeks. 

 

PENGARUH KEPEMIMPINAN TRANSFORMASIONAL TERHADAP INTENSI KELUAR DENGAN
KOMITMEN AFEKTIF SEBAGAI
VARIABEL PEMEDIASI
PUTRI MAISARA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FWJEMSD-02-2016-0008&crossref=10.1177%2F1534484315603612&isi=000366594000003&citationId=p_74
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FWJEMSD-02-2016-0008&crossref=10.1177%2F1534484315603612&isi=000366594000003&citationId=p_74


68  

Oberfield, Z. W. (2014). Public Management in Time: A Longitudinal 

Examination of The Full Range of Leadership Theory. Journal of Public 

Administration Research and Theory, Vol. 24, pp. 407-429 

Özaralli, N. (2003). ―Effects of Transformational Leadership on Empowerment 

and Team Effectiveness.‖ Leadership & Organization Development 

Journal Vol. 24, No. 6, pp. 335–344.  

Otoritas Jasa Keuangan. (2019). Statistik Perbankan Indonesia 2019. Tersedia di 

https://www.ojk.go.id/id/kanal/perbankan/data-dan-statistik/statistik-

perbankan-indonesia/Default.aspx. Di akses pada 16 april 2019. 

Perhimpunan Bank Nasional. (2019). Kinerja Perbankan Per April 2019. Tersedia 

di https://perbanas.org/berita_perbanas/detail/kinerja-perbankan-indonesia-

bulan-april-2019. Di akses pada tanggal 10 juni 2019. 

Pieterse, A.N., Knippenberg, D.V., Schippers, M., and Stam, D. (2010). 

Transformasional and Transactional Leadership and Innovative Behavior: 

The Moderating Role of Psychological Empowerment. Journal of 

Organizational Behavior, Vol. 31, pp. 609–623. 

Paarlberg, L. E., and Lavigna, B. (2010). Transformasional Leadership and Public 

Service Motivation: Driving Individual and Organizational Performance. 

Public Administration Review, Vol.70, pp. 710-718. 

Rhoades, L.; Eisenberger, R.; and Armeli, S. (2001). Affective Commitment To 

Organization: The Contribution of Perceived Organizational Support. 

Journal of Applied Psychology, Vol. 86, pp. 825-836 

Roscoe, J. T. (1975). Fundamental research statistics for the behavioural 

sciences. (2nd ed.) New York: Holt Rinehart and Winston. 

Robbins, P. Stephen and Timothy A. Judge, (2009), Organizational Behavior, 13
th
 

ed, Pearson Education, lnc., Upper Saddle River, New Jersey, pp. 209- 586. 

Steers, R.M. Porter W, and Bigley, G.A. (Eds). (1996). Motivation and 

Leadership at Work 6
th

 ed, New York : The McGraw-Hill companies. pp. 

628-640. 

Shurbagi, A.M.A. (2014). The Relationship Between Transformasional 

Leadership  Style Job Satisfaction and The Effect of Organizational 

Commitment.  International Business Research, 7(11). 

Spector, P. E. (2012). Industrial and organizational psychology: Research and 

Practice 6
th

 ed. New Jersey : John Wiley and Sons, Inc 

Srithongrung, A. (2011). The Causal Relationships Among Transformasional 

Leadership, Organizational Commitment, and Employee Effectiveness. 

International Journal of Public Administration, Vol. 34, pp. 376-388. 

Tse, H. H., and Lam, W. (2008). Transformasional Leadership and Turnover: The 

Roles of LMX and Organizational Commitment. CA: Anaheim. 

Tuzun, I. K and Kalemci, R. A. (2012), ―Organizational and Supervisory Support 

in Relation To Employee Turnover Intentions‖, Journal of Managerial 

Psycholoogy,  Vol. 27 No. 5, pp. 518-534. 

Walker, J. W (2001), ―Perspectives‖, Human Resource Planning, Vol. 24, pp. 6-

10. 

Walumbwa, F.O. and Lawler, J.J. 2003. ―Building Effective Organizations: 

Transformasional Leadership, Collectivist Orientation, Work-related 

PENGARUH KEPEMIMPINAN TRANSFORMASIONAL TERHADAP INTENSI KELUAR DENGAN
KOMITMEN AFEKTIF SEBAGAI
VARIABEL PEMEDIASI
PUTRI MAISARA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.ojk.go.id/id/kanal/perbankan/data-dan-statistik/statistik-perbankan-indonesia/Default.aspx
https://www.ojk.go.id/id/kanal/perbankan/data-dan-statistik/statistik-perbankan-indonesia/Default.aspx
https://perbanas.org/berita_perbanas/detail/kinerja-perbankan-indonesia-bulan-april-2019
https://perbanas.org/berita_perbanas/detail/kinerja-perbankan-indonesia-bulan-april-2019


69  

Attitudes, and Withdrawal Behaviors in Three Emerging Economies‖. 

International Journal of Human Resource Management: Vol.14, No. 2, pp. 

1083-1101. 

Wright, B.E.; Moynihan, D.P.; and Pandey, S.K. (2012). Pulling The Levers: 

Transformasional Leadership, Public Service Motivation, and Mission 

Valence. Public Administration Review, Vol. 72, pp. 206-215. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PENGARUH KEPEMIMPINAN TRANSFORMASIONAL TERHADAP INTENSI KELUAR DENGAN
KOMITMEN AFEKTIF SEBAGAI
VARIABEL PEMEDIASI
PUTRI MAISARA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

