
61 
 

DAFTAR PUSTAKA 

 

Acton, W. H., Johnson, P. J., and Goldsmith, T. R., 1994, Structural Knowledge 

Assessment: Comparison of Referent Structures, Journal of Educational 

Psychology, 86, 303-311. 

Adam, O., Hofer, A., Zang, S., Hammer, C., Jerrentrup, M., and Leinenbach, S., 

2005, A Collaboration Framework for Cross Enterprise Business Process 

Management, Proceedings of the First International Conference on 

Interoperability of Enterprise Software and Applications, 499-510. 

Ajzen, I., 1971, Attitudinal vs Normative Messages: An Investigation of the 

Differential Effects of Persuasive Communications Behavior, Sociometry, 

34, 263-280. 

Alavi, M., and Leidner, D. E., 2001, Knowledge Management and Knowledge 

Management System: Conceptual Foundations amd Research Issues, MIS 

Quarterly, 25, 107-136. 

Ancona, D. G., and Caldell, D. F., 1992, Bridging the Boundary: External 

Activity and Performance in Organizational Teams, Administrative Science 

Quarterly, 634-665. 

Arnold, J., 2006, How Well Can the Theory of Planned Behaviour Account for 

Occupational Intention?, Journal of Vocational Behaviour, 3, 374-390. 

Ashikia, O., 2010, Strategic Marketing Orientation and Performance: A Case for 

Synergistic Merger Effects of Nigerian Banks, European Journal of 

Scientific Research, 42, 268-289. 

Bjorkelund, A., Malec, J., Nilsson, K., and Nugues, P., 2011, Knowledge and 

Skill Representation for Robotized Production, International Federation of 

Automatic Control, 8999-9004. 

Bonabeau, E., 2002, Agent-based Modeling: Methods amd Techniques for 

Simulating Human Systems, Proceedings of the National Academy of 

Sciences, 7280-7287. 

Chopra, S., and Meindl, P., 2007, Supply Chain Management: Strategy, Planning, 

and Operation, 3
rd

 ed, Pearson Education, New Jersey. 

Cooper, R. G., 1983, A Process Model for Industrial New Product Development, 

IEEE Transactions on Engineering Management, 30, 2-11. 

Darroch, J., 2003, Developing a Measure of Knowledge Management Behaviors 

and Practices, Journal of Knowledge Management, 7, 41-54. 

Davenport, T. H., and Prusak, L., 1998, Working Knowledge: How Organizations 

Manage What They Know, Boston, Harvard Business School Press. 

Dionne, S. D., Sayama, H., Hao, C., and Bush, B. J., 2010, The Role of 

Leadership in Shared Mental Model Convergence and Team Performance 

Improvement: An Agent-Based Computational Model, The Leadership 

Quarterly, 21, 1035-1049. 

Endsley, M. R., 1995, Toward a Theory of a Situation Awareness in Dynamic 

Systems, Human Factor, 37, 32-64. 

Pemodelan Berbasis Agen Kolaborasi dalam Proses  Bisnis Virtual dengan Mempertimbangkan
Karakteristik Individu dan Kondisi  Operasi
YULIYANI NUR A, Bertha Maya Sopha, S.T., M.Sc., PhD
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



62 
 

 
 

Engel, J. F., 1985, Toward the Contextualization of Consumer Behavior, 

Association for Consumer Research, 1-4. 

Estrin, J., 2009, Closing the Innovation Gap: Reigniting the Spark of Creativity in 

a Global Economy, McGraw-Hill, New York. 

Garcia, R., 2005, Uses of Agent-Based Modeling in Innovation/New Product 

Development Research, Journal of Product Innovation Management, 22, 

380-398. 

Ghozali, I., 2011, Aplikasi Analisis Multivariate Dengan Program SPSS, 

Semarang, Badan Penerbit Universitas Diponegoro. 

Gilhooly, K. J., Fioratou, E., Anthony, S. H., and Wyun, V., 2007, Divergent 

Thinking: Strategies for Generating Alternative Uses for Familiar Objects, 

British Journal of Psychology, 611-625. 

Goldsby, H. J., Knoester, D. B., and Ofria, C., 2010, Evolution of Division of 

Labor in Genetically Homogenous Groups, Proceedings of Genetic and 

Evolutionary Computation, 135-142. 

Grant, R. M., 1996, Toward a Knowledge-Based Theory of the Firm, Strategic 

Management Journal, 17, 109-122. 

Grimm, V., Berger, U., DeAngelis, D. L., Polhill, J. G., Giske, J., and Railsback, 

S. F., 2010, The ODD Protocol: A Review and First Update, Ecological 

Modeling, 221, 2760-2768. 

Hamada, K., Baba, T., Sato, K., and Yufu, M., 1995, Hybridizing a Genetic 

Algorithm with Rule-based Reasoning for Production Planning, IEEE 

Expert, 35, 60-67. 

Hare, A. P., 1976, Handbook of Small Group Research, Free Press, New York. 

Hawryszkiewycz, L. T., 2006, A Metamodel for Modeling Collaborative Systems, 

Journal of Computer Information Systems, 63-72. 

Janz, B. D., Wehterbe, J. C., Colquitt, J. A., and Noe, R. A., 1997. Knowledge 

Worker Team Effectiveness: The Role of Autonomy Interdependence, Team 

Development, and Contextual Support Variables, Personnel Psychology, 50, 

877-904. 

Jennings, N. R., Norman, T. J., and Faratin, P., 2000, Autonomous Agents for 

Business Process Management, Applied Artificial Intelligence, 14, 145-189. 

Klimoski,  R.,  and Mohammed,  S., 1994, Team Mental Model: Construct or 

Methapor?, Journal of Management, 20, 403-437. 

Langan-fox, J., Anglim, J., and Wilson, J. R., 2004, Mental Model, Team Mental 

Models and Performance: Process, Development and Future Direction, 

Human Factor and Ergonomics in Manufacturing and Service Industries, 

14, 331-352. 

Laughlin, P. R., Hatch, E. C., Silver, J. S., and Boh, L., 2006,  Group Perform 

Better Than the Best Individuals on Letter-to-Numbers Problems: Effects of 

Group Size, Journal of Personality and Social Psychology, 90, 644-651. 

Marks, M. A., Mathieu, J. E., and Zaccaro, S. J., 2001, A Conceptual Framework 

and Taxonomy of Team Processes, Academy of Management Review, 26, 

356-376. 

Nonaka, I., 1994, Dynamic Theory of Organizational Knowledge Creation, 

Organization Science, 5, 14-37. 

Pemodelan Berbasis Agen Kolaborasi dalam Proses  Bisnis Virtual dengan Mempertimbangkan
Karakteristik Individu dan Kondisi  Operasi
YULIYANI NUR A, Bertha Maya Sopha, S.T., M.Sc., PhD
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



63 
 

 
 

O’keefe, D. J., 2002, Persuasion: Theory and Research, Sage Publications, New 

Delhi. 

Railsback, S. F., and Grimm, V., 2012, Agent-Based and Individual-Based 

Modeling: A Practical Introduction, Princeon University Press, New Jersey. 

Ribbens, B. A., 1997, Organizational Learning Styles: Categorizing Strategic 

Predispositions from Learning, International Journal of Organizational 

Analysis, 5, 59-73. 

Sargent, R. G., 2013, Verification and Validation of Simulation Models, Journal 

of Simulation, 7, 12-24. 

Sayama, H., Pestov, I., Schmidt, J., Bush, B. J., Wong, C., Yamanoi, J., and 

Gross, T., 2013, Modeling Complex Systems with Adaptif Networks, 

Computers and Mathematics with Applications, 65, 1645-1664. 

Shen, W., Hao, Qi., Yoon, H. J., and Norrie, D. H., 2006, Applications of Agent-

Based Systems in Intelligent Manufacturing: An Update Review, Advanced 

Engineering Informatics, 20, 415-431. 

Smith, H., and Fingar, P., 2003, Business Process Management: The Third Wave, 

Meghan-Kiffer Press, USA. 

Sugar, S., and Willett, C., 2005, Games that Boost Performance: 30 Ready-To-

Use Group Activities, John Wiley and Sons Inc, San Fransisco. 

Suwanda, 2011, Desain Eksperimen untuk Penelitian Ilmiah, Alfabeta, Bandung. 

Tatikonda, M. V., and Montoya-Weiss, M. M., 2001, Integrating Operations and 

Marketing Perspectives of Product Innovation: The Influence of 

Organizational Process Factors and Capabilities on Development 

Performance, Management Science, 47, 151-172. 

Teece, D. J., Pisano, G., and Shuen, A., 1997, Dynamic Capabilities and Strategic 

Management, Strategic Management Journal, 18, 509-533. 

Trafimow, D., and Finlay, K., 1996, The Importance of Subjective Norms for a 

Minority of People, Personality and Social Psychology, 22, 820-828. 

Toye, G., and Tenenbaum, J. M., 1993, Share: A Methodology and Environment 

for Collaborative Product Development, IEEE Infrastructure for 

Collaborative Enterprises, 1-16. 

Wand, Y., and Weber, R., 1990, An Ontological Model of an Information System, 

IEEE Transactions on Software Engineering, 16, 1281-1291. 

Wang, J., Gwebu, K., Shanker, M., and Troutt, M. D., 2009, An Application of 

Agent-Based Simulation to Knowledge Sharing, Decision Support Systems, 

46, 532-541. 

Warner, N., Letsky, M., and Cowen, M., 2005., Cognitive Model of Team 

Collaboration: Macro-Cognitive Focus, Naval Air Systems Command, 1-6. 

Pemodelan Berbasis Agen Kolaborasi dalam Proses  Bisnis Virtual dengan Mempertimbangkan
Karakteristik Individu dan Kondisi  Operasi
YULIYANI NUR A, Bertha Maya Sopha, S.T., M.Sc., PhD
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


