ORGANIZATIONAL TRUST DAN KEPUASAN KERJA SEBAGAI PREDIKTOR ORGANIZATIONAL
CITIZENSHIP BEHAVIOR
KARYAWAN
Claudia Laura Stephany, Drs. Fathul Himam, M.Psi., M.A., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Aldag, R., & Reschke, W. (1997). Employee value added: Measuring discretionary effort
and its value to the organization. Center for Organization Effectiveness, 608, 833-
3332.

Altuntas, S., & Baykal, U. (2010). Relationship between nurses’ organizational trust
levels and their organizational citizenship behaviors. Journal of Nursing
Scholarship, 42(2), 186-194. doi: 10.1111/j.1547-5069.2010.01347.x

Amira, C., Lubis, R., & Hafasnuddin. (2015). Pengaruh kepuasan kerja karyawan
dan komitmen organisasional terhadap organizational citizenship behavior
(ocb) serta dampaknya pada kinerja organisasi pada pt. Lafarge cement
indonesia (Ici) aceh besar. Jurnal Manajemen Pascasarjana Universitas
Syiah Kuala, 1(1), 201-210.

Andriani, G., Djalali, A.M., & Sofiah, D. (2012). Organizational citizenship behavior dan
kepuasan kerja pada karyawan. Jurnal Penelitian Psikologi, 3(1), 341-154.

Attar, N. (2014). Tingkat kepercayaan organisasional di badan kepegawaian daerah
kabupaten bantul. (Skripsi tidak dipublikasikan). Fakultas llmu Sosial dan Politik
Universitas Gadjah Mada, Yogyakarta.

Azwar, S. (2007). Metodologi Penelitian. Yogyakarta: Pustaka Pelajar.
Azwar, S. (2012). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar.

Azwar, S. (2015). Reliabilitas dan Validitas Edisi IV. Yogyakarta: Pustaka Pelajar.

Bachmann, Reinhard. (2002). Trust and power as means of coordinating the internal
relations of the organization: A conceptual framework. University of Groningen,
Research Institute SOM (Systems, Organisations and Management), Research
Report. doi: 10.4337/9781843767350.00010.

Bateman, T. S., & Organ, D. W. (1983). Job satisfaction and the good soldier: The
relationship between affect and employee “citizenship”. Academy of Management
Journal, 26(4), 587-595. doi: 10.2307/255908

Bienstock, C. C., DeMoranville, C. W., & Smith, R. K. (2003). Organizational
citizenship behavior and service quality. Journal of Services Marketing, 17(4),
357-378. doi: 10.1108/08876040310482775

Chompookum, D., & Brooklyn Derr, C. (2004). The effects of internal career orientations
on organizational citizenship behavior in Thailand. Career Development
International, 9(4), 406-423. doi: 10.1108/13620430410544355

Creswell, John W. (2017). Research Design: Pendekatan Kualitatif, Kuantitatif, dan
Mixed. Yogyakarta: Pustaka Pelajar.

64


http://dx.doi.org/10.1111/j.1547-5069.2010.01347.x
http://dx.doi.org/10.1108/08876040310482775
https://doi.org/10.1108/13620430410544355

ORGANIZATIONAL TRUST DAN KEPUASAN KERJA SEBAGAI PREDIKTOR ORGANIZATIONAL
CITIZENSHIP BEHAVIOR
KARYAWAN

Claudia Laura Stephany, Drs. Fathul Himam, M.Psi., M.A., Ph.D

Gli\I\IIDlJXEIR]S\}[];\ADSA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 65

Etikan, 1., Musa, S. A., & Alkassim, R. S. (2016). Comparison of convenience sampling
and purposive sampling. American Journal of Theoretical and Applied Statistics,
5(1), 1-4. doi: 10.11648/j.ajtas.20160501.11

Faza, W. A., & Handoyo, S. (2013). Kepercayaan organisasi pada karyawan kebun
binatang Surabaya. Jurnal Psikologi Industri dan Organisasi, 2(3), 163-168.

Fitria, S. D. (2017). Peran organizational trust dan kepuasan kerja terhadap
organizational citizenship behavior (ocbh). (Tesis tidak dipublikasikan). Fakultas
Psikologi Universitas Gadjah Mada, Yogyakarta.

Fulmer, C. A., & Gelfand, M. J. (2012). At what level (and in whom) we trust: Trust
across multiple organizational levels. Journal of Management, 38(4), 1167-1230.

Ghanbari, S., & Eskandari, A. (2013). Organizational climate, job motivation and
organizational citizenship behavior. International Journal of Management Perspective,
1(3), 1-14.

Ghozali, Imam. (2006). Aplikasi Analisis Multivariate dengan Program SPSS (Edisi ke-
4). Semarang: Badan Penerbit Universitas Diponegoro.

Gould-Williams, J. (2003). The importance of HR practices and workplace trust in
achieving superior performance: A study of public-sector organizations.
International Journal of Human Resource Management, 14(1), 28-54. doi:
10.1080/09585190210158501

Gomes, F. S. (1995). Manajemen Sumber Daya Manusia. Yogyakarta: Andi Offset.

Greenberg, J. (2014). Behavior in Organizations (Global Edition). New York: Pearson
Higher Ed.

Hair, J. F., Anderson, R. E., Tatham, R. L., Black, W. C. (2010) . Multivariate data
analysis (7th edition). New York: Pearson Higher Education.

Hartawanto, C. T. (2018). Peran emotional labor terhadap kepuasan kerja personel
tentara nasional Indonesia angkatan udara di rspau dr. s. hardjolukito. (Skripsi
tidak dipublikasikan). Fakultas Psikologi Universitas Gadjah Mada, Yogyakarta.

Herdianti, W. (2014). Analisis hubungan motivasi intrinsik dan ekstrinsik dengan
kepuasan kerja karyawan di rumah sakit pertamina cirebon. (Tesis tidak
dipublikasikan). Fakultas Ekonomi dan Bisnis Universitas Gadjah Mada,
Yogyakarta.

Huff, L., & Kelley, L. (2003). Levels of organizational trust in individualist versus
collectivist societies: A seven-nation study. Organization Science, 14(1), 81-90.
doi: 10.1287/orsc.14.1.81.12807

Hughes, R. L., Ginnet, R. C., & Curphy, G. L. 2006. Leadership: enhancing the lesson of
experience (5th ed.). New York: McGraw-Hill.


https://psycnet.apa.org/doi/10.1287/orsc.14.1.81.12807

CITIZENSHIP BEHAVIOR
KARYAWAN
Claudia Laura Stephany, Drs. Fathul Himam, M.Psi., M.A., Ph.D

Gli\I\IIDlJXEIR]S\}[];\ADSA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 66

Islam, T., Ahmad, U. N. U., & Ahmed, I. (2014). Exploring the relationship between
POS, OLC, job satisfaction and OCB. Procedia-Social and Behavioral Sciences,
114, 164-169. doi: 10.1016/j.sbspro.2013.12.678

Jiang, K., Lepak, D. P., Hu, J., & Baer, J. C. (2012). How does human resource
management influence organizational outcomes? A meta-analytic investigation of
mediating mechanisms. Academy of Management Journal, 55(6), 1264—-1294. doi:
10.5465/amj.2011.0088

Judge, T. A., & Locke, E. A. (1993). Effect of dysfunctional thought processes on
subjective well-being and job satisfaction. Journal of Applied Psychology, 78(3),
475. doi: 10.1037/0021-9010.78.3.475

Judge, T. A., & Watanabe, S. (1993). Another look at the job satisfaction-life satisfaction
relationship. Journal of Applied Psychology, 78(6), 939-948. doi: 10.1037/0021-
9010.78.6.939

Katz, D. (1964). The motivational basis of organizational behavior. Systems Research
and Behavioral Science, 9(2), 131-146. doi: 10.1002/bs.3830090206

Koesmono, H. T.. (2005). Pengaruh budaya organisasi terhadap motivasi dan kepuasan
kerja serta kinerja karyawan pada subsektor industri pengolahan kayu skala
menengah di Jawa Timur. Jurnal Manajemen dan Kewirausahaan, 7(2), 162-179.
doi: 10.9744/jmk.7.2.pp.%20171-188

Konrad, A. M., Ritchie Jr, J. E., Lieb, P., & Corrigall, E. (2000). Sex differences and
similarities in job attribute preferences: a meta-analysis. Psychological bulletin,
126(4), 593-641. doi: 10.1037/0033-2909.126.4.593 -

Larson, C. E., & LaFasto, F. M. J. (1989). Teamwork: What must go right/what can go
wrong (Sage series in interpersonal communication, Vol. 10). Thousand Oaks:
Sage Publications, Inc.

MacCormick, E. J., & llgen, D. R. (1983). Industrial Psychology. Allen & Unwin.

McCue, C. P., & Gianakis, G. A. (1997). The relationship between job satisfaction and
performance: The case of local government finance officers in Ohio. Public
Productivity & Management Review, 170-191. doi: 10.2307/3380882

Mishra, A. K. (1996). Organizational responses to crisis: Trust in organizations.
Frontiers of Theory and Research, 3(5), 261-287. doi:
10.4135/9781452243610.n13

Moorman, R. H., Blakely, G. L., & Niehoff, B. P. (1998). Does perceived organizational
support mediate the relationship between procedural justice and organizational
citizenship behavior?. Academy of Management journal, 41(3), 351-357. doi:
10.2307/256913

ORGANIZATIONAL TRUST DAN KEPUASAN KERJA SEBAGAI PREDIKTOR ORGANIZATIONAL


https://psycnet.apa.org/doi/10.1037/0021-9010.78.6.939
https://psycnet.apa.org/doi/10.1037/0021-9010.78.6.939
https://doi.org/10.9744/jmk.7.2.pp.%20171-188
http://dx.doi.org/10.1037/0033-2909.126.4.593
http://dx.doi.org/10.4135/9781452243610.n13

CITIZENSHIP BEHAVIOR
KARYAWAN
Claudia Laura Stephany, Drs. Fathul Himam, M.Psi., M.A., Ph.D

Gli\I\IIDlJXEIR]S\}[];\ADSA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 67

Nadhila, R. S. (2018). Peran gaya kepemimpinan transformasional terhadap komitmen
organisasional. (Skripsi tidak dipublikasikan). Fakultas Psikologi Universitas
Gadjah Mada, Yogyakarta.

Nelson, D. L., & Quick, J. C. (2013). Organizational Behavior: Science, The Real World,
and You. Cengage Learning.

Ommen, O., Driller, E., Kéhler, T., Kowalski, C., Ernstmann, N., Neumann, M., & Pfaff,
H. (2009). The relationship between social capital in hospitals and physician job
satisfaction. BMC Health Services Research, 9(1), 81. doi: 10.1186/1472-6963-9-
81.

Organ, D. W. (1988). A restatement of the satisfaction-performance hypothesis. Journal
of Management, 14(4), 547-557. doi: 10.1177/014920638801400405

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good Soldier Syndrome
(Issues in Organization and Management Series). Lexington: Lexington Books/D.
C. Heath and Com.

Organ, D. W. (1990). The motivational basis of organizational citizenship behavior.
Research in organizational behavior, 12(1), 43-72.

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2006). Organizational citizenship
behavior: Its nature, antecedents, and consequences: Sage.

Organ, D. W., & Ryan, K. (1995). A meta-analytic review of attitudinal and dispositional
predictors of organizational citizenship behavior. Personnel Psychology, 48(4),
775-802. doi: 10.1111/j.1744-6570.1995.tb01781.x

Petrella, M. V. (2013). The effects of trust on organizational citizenship behaviors: a
meta-analysis. Online Theses and Dissertations.

Robbins, Stephen P. (2005). Perilaku Organisasi Konsep Kontroversi Aplikasi (Edisi 8).
Jakarta: Prehalindo.

Robbins, S. P., & Timothy, A. Judge. (2008).Organizational Behavior (12th edition).
Jakarta: Salemba Empat.

Podsakoff, P. (2000). Organizational citizenship behaviors: a critical review of the
theoretical and empirical literature and suggestions for future research. Journal of
Management, 26(3), 513-563. doi: 10.1016/S0149-2063(00)00047-7

Schappe, S. P. (1998). Understanding employee job satisfaction: The importance of
procedural and distributive justice. Journal of Business and Psychology, 12(4),
493-503. doi: 10.1023/A:1025007307058

Schoorman, F. D., Mayer, R. C., & Davis, J. H. (2007). An Integrative Model Of
Organizational Trust: Past, Present, and Future. Academy of Management Review,
32(2), 344-354. doi: 10.2307/20159304

ORGANIZATIONAL TRUST DAN KEPUASAN KERJA SEBAGAI PREDIKTOR ORGANIZATIONAL


https://doi.org/10.1177%2F014920638801400405

ORGANIZATIONAL TRUST DAN KEPUASAN KERJA SEBAGAI PREDIKTOR ORGANIZATIONAL
CITIZENSHIP BEHAVIOR
KARYAWAN

Claudia Laura Stephany, Drs. Fathul Himam, M.Psi., M.A., Ph.D

Gli\I\IIDlJXEIRIS\}[];\ADSA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 68

Schwab, K. (2017). The Global Competitiveness Report 2017-2018. Geneva: World
Economic Forum.

Settoon, R. P., Bennett, N., & Liden, R. C. (1996). Social exchange in organizations:
Perceived organizational support, leader—member exchange, and employee
reciprocity. Journal of Applied psychology, 81(3), 219. doi: 10.1037/0021-
9010.81.3.219

Singgih, Santoso. 2002. SPSS Statistik Parametrik. Jakarta: Elex Media Komputindo.

Singh, U., & Srivastava, K. B. (2016). Organizational trust and organizational citizenship
behaviour. Global Business Review, 17(3), 594-609. doi:
10.1177/0972150916630804

Shockley-Zalabak, P. (1988). Fundamentals of Organizational Communication:
Knowledge Sensitivity, Skills, Values. Longman.

Shockley-Zalabak, P., & Morley, D. D. (1989). Adhering to organizational culture: What
does it mean? Why does it matter?. Group & Organization Studies, 14(4), 483-
500. doi: 10.1177/105960118901400408

Shockley-Zalabak, P., Pamela, E.K., & Cesaria, R. (2000). Measuring organizational
trust; cross-cultural survey and index. International Association of Business
Communication Research Foundation unveils new study on trust. Communication
World, 7-9.

Smith, P. C., Kendall, L. M., & Hulin, C. L. (1969). Measurement of Satisfaction in Work
and retirement. Chicago: Rand McNally.

Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational citizenship behavior: Its
nature and antecedents. Journal of Applied psychology, 68(4), 653. doi:
10.1037/0021-9010.68.4.653

Sommer, S. M., Bae, S. H., & Luthans, F. (1996). Organizational commitment across
cultures: The impact of antecedents on Korean employees. Human Relations,
49(7), 977-993. doi: 10.5465/3069370

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and
consequences (Vol. 3). Sage publications. doi: 10.4135/9781452231549

Sugiyono. (2010). Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, dan
R&D. Bandung: Alfabeta.

Tan, H. H., & Tan, C. S. (2000). Toward the differentiation of trust in supervisor and trust
in organization. Genetic, Social, and General Psychology Monographs, 126(2),
241.

Tschannen-Moran, M. (2003). Transformational leadership and trust. Studies in Leading
and Organizing Schools, 2, 157.


http://dx.doi.org/10.4135/9781452231549

CITIZENSHIP BEHAVIOR
KARYAWAN
Claudia Laura Stephany, Drs. Fathul Himam, M.Psi., M.A., Ph.D

Gli\I\IIDlJXEIR]S\}[];\ADSA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 69

Turnipseed, D., & Murkison, G. (2000). Good soldiers and their syndrome:
Organizational citizenship behavior and the work environment. North American
Journal of Psychology, 2(2), 281.

Tyler, T.R., & Blader, S.L. (2003). The group engagement model: Procedural justice,
social identity and cooperative behavior. Personality and Social Psychology
Review, 7(4), 349-361. doi: 10.1207/S15327957PSPR0704_07

Van Dyne, L., Graham, J. W., & Dienesch, R. M. (1994). Organizational citizenship
behavior: Construct redefinition, measurement, and validation. Academy of
management Journal, 37(4), 765-802. doi: 10.2307/256600

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support and
leader-member exchange: A social exchange perspective. Academy of Management
Journal, 40(1), 82-111. doi: 10.2307/257021

Weiss, D. J., Dawis, R. V., & England, G. W. (1967). Manual for the Minnesota
satisfaction questionnaire. Minnesota studies in vocational rehabilitation.

Widhiarso, W. (2010). Uji Linearitas Hubungan. (Manuskrip tidak dipublikasikan).

Yilmaz, A., & Atalay, C. G. (2009). A theoretical analyze on the concept of trust in
organizational life. European Journal of Social Sciences, 8(2), 341-352.

Zeinabadi, H. (2010). Job satisfaction and organizational commitment as antecedents of
organizational citizenship behavior (ocb) of teachers. Procedia-Social and
Behavioral Sciences, 5, 998-1003. doi:10.1016/j.sbspro.2010.07.22

ORGANIZATIONAL TRUST DAN KEPUASAN KERJA SEBAGAI PREDIKTOR ORGANIZATIONAL



