Rancangan Sistem Perencanaan Perjalanan Wisata Dua Arah Dengan User Centered Design (UCD)
YOHANDES EFINDO, Ir. Lukito Edi Nugroho, M.Sc., Ph.D.;Dr. Ridi Ferdiana, S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR ISI

ARTI LAMBANG DAN SINGKATAN ..ottt vi
ABSTRACT .ottt et ettt e nae e e e e e nneeneas vii
INTISARI....oeeee ettt st viil
DAFTAR ISL.eiee ettt sttt ix
DAFTAR GAMBAR ..ottt xii
DAFTAR TABEL ...ttt ettt e Xiv
BAB Lttt 1
1.1 Latar BelaKang .........cccceeriiiiiiiiiieiiecieeeee e 1
1.2 Perumusan Masalah...........ccoccooiiiiiiiiiii e 3
1.3 Keaslian Penelitian .........cccoooiieiiiiiiiiiiiiieie e 3
1.4 Tujuan Penelitian...........ccocveeiiieiiieiiienieeieeeie ettt 6
1.5  Batasan Penelitian ..........cocoviriiiiiiniiiiinieeeeeeeeeee e 7
1.6  Manfaat Penelitian.........ccocoooiiiiiiiiiiiiiieee e 7
BAB L.ttt ettt ettt e neesaeeteenaen 9
2.1, Tinjauan Pustaka ..........cccocieiiiiiiiiiieeiiceceee e 9
2.2, Landasan T@OTT ......ccereiruirieriieiieienitesieete ettt sttt e 13
2.2.1. APlIKAST MODile.........cccceeeeeiieeiieeieeeee et 13
2.2.2.  USEE INIEIACE..........uueeeeeeaeeeeeeeee et sae e eaaaeeaae e 14
2.2.3.  Eight Golden Rules of Interface DeSign.............cccccoevvercueecurennnnnne. 14
224, WIPEITAME......cceeeeeeeieeieeeeeeee ettt 16
22,5, AAODE XD ...t 16
2.2.6.  USE  EXPEFICHCE ......ooeeeeeeeeeeiiee e eeaee e eeeae e a e e 16
2.2, USEF POFSONA......cueeeueiiaiiiaeiiieeeeee ettt 17
2.2.8.  USE  JOUFNEY .cccueeeeeniiieiieeeeeee ettt et 18
2.2.9. Kerangka Two-Way Relationship.............ccoeeeeueeeecueeeccueeesirenineanns 19
2.2.10. User Centered DeSiQN ..............cccueeecureeeueeeecrieeeieeesieeeeieeesiaesnaneens 20
2.2.11. UML (Unified Modelling Language)................ccccccoeeuveveveecurenenenne. 22
2212, USADILILY TESE ettt 24
2.2.13.  System Usability Scale (SUS) ......cccouvieoiiieiieeeie e 25

X



Rancangan Sistem Perencanaan Perjalanan Wisata Dua Arah Dengan User Centered Design (UCD)
YOHANDES EFINDO, Ir. Lukito Edi Nugroho, M.Sc., Ph.D.;Dr. Ridi Ferdiana, S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

2.2.14. User Experience Questionnaire (UEQ) ........ccccevvviiiinviiiiniiiennenne 26
2.3.  Pertanyaan Penelitian ...........c.cooceeviieniieiiieniieieeieeieee e 27
157N 2 20 1 SRS PRRR 28
3.1 Alatdan Bahan ..o 28
ULl AL 28
3.1.2  Bahan. oo e 29
3.2 Alur Perancangan SiSteIM ........ccccveeeiuiieiiiiieiiieeeieeecieeeiee e e eneeeerae e 29
3.2.1  Plan the Human Centered PrOCESS ............ccceeeeueeevueescveeriirenineanns 30
3.2.2  Specify the COntect Of USe.........ccoeevueeveeeieeiieniiieiieeieesiee e 31
3.2.3  Specify User and Organization Requirment .................cccoccveuenn.. 34
3.2.4  Produce Design SOIULION.............cccoueeeecueeeeiieeeieeeeieeecieeeeieeeieeens 35
3.2.5  Evaluate Design Against User Requirments ..............ccceeevuveeerenan. 54
3.3 Perancangan EKSPErimen .........cccoecueeiiieniieiieniieiieeieeiceee e 57
3.3.1  ReKrutmen PeSerta .......ccccoceeverierienieiienienieeiesceicee e 57
3.3.2  Seleksi PeSerta.......coiuiiiiiiiiiiiiiiiieecee e 57
3.3.3  Persetujuan Peserta.........ccocveeeeiieeiiieeiee e 58
3.3.4  Perancangan Prosedur..........ccccooeeviieiiiniiiiienieeeeee e 58
3.3.5  Pengukuran Demografi ..........cceoeeviiiiiiiniiiieeeeee e 58
3.3.6  Pelatihan Peserta ........cccoooiiiiiiiiiniiieee e 59
3.3.7  Penugasan Peserta.........cccoccviiiiiiiiiiieiiiee e 59
3.3.8 Pengukuran Hasil .........cccoociiiiiiiiiniiiiecee e 59
3.3.9  Kegiatan AKNiT.......cccoooviiiiiiiiiiiiee e 59
BAB IV ettt ettt nee e 60
4.1. Pengembangan Sistem dengan Two-Way Relationship dan User
CONLETEA DESTZN ...ttt ettt ettt sae e te e e e s aseeneeas 60
4.1.1.  Hasil Wawancara Calon Pengguna...........c.ccccceevuievirniiienienieeniieeieene 61
4.1.2.  Analisis Spesifikasi Kebutuhan ...........ccccecovveviiieniiieniecieecieeee, 62
4.2. Hasil Implementasi SISteM .........cccceeeiiieriiiieiiieeciie e 63
4.2.1.  Halaman Utama.........ccccecueriiniiriienieiieieseeeeie e 63
4.2.2.  Halaman Pencarian Wisata .........ccccoocervierienieiienienenieneeeeeeeeene 64
4.2.3.  Halaman Detail WiSata ........cccccevieriiiiniiiiiiiieeieeieeeeeeeee e 65



Rancangan Sistem Perencanaan Perjalanan Wisata Dua Arah Dengan User Centered Design (UCD)
YOHANDES EFINDO, Ir. Lukito Edi Nugroho, M.Sc., Ph.D.;Dr. Ridi Ferdiana, S.T., M.T.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

424, Halaman LOZil ........ccceevieeiieiiiieieeiieeie ettt 66
4.2.5.  Halaman T7ip LiSt ......ccoeeecueeoieeniieiiesieeieeeee ettt 67
4.2.6.  Halaman Profil .........ccooiiiiiieee 68
4.2.7. Halaman Unggah FOto .......ccccceooiiiiiiiiiiiiieciieeee e 69
4.2.8. Halaman Ulasan Wisata ..........ccccevveererrienieneenienienieeieseeeeee e 70
4.2.9.  Halaman Wishlist WiSata .........ccccecuevuirvierienienienienieeieseeseeee e 71
4.2.10. Halaman Daftar Rencana Wisata ..........ccccccevieiiiieninnicenienieeee 72
4.2.11. Halaman Notifikasi Wisata ..........ccecceeriiiiiinieiiiiinieniceeeeeeeee 75

4.3. Pengukuran Efektivitas Pendekatan UCD.............cccooovvvviienieniienieninn. 77
4.3.1. Hasil Evaluasi System Usability Scale (SUS)......ccocevvieviencreenieninnns 77
4.3.2. Hasil Evaluasi User Experience Questionnaire (UEQ)...................... 78
4.3.3. Kekurangan dan Kelebihan Sistem............cccccevvieviieenieeccieeeieeee, 79
BAB Ve ettt 81
5.1 KeSIMPUIAN.....oiiiiiiiiiiieciiee et 81
5.2 SATAN c.eiiiiiiiiee ettt st st sbee e 81
DAFTAR PUSTAKA ..ottt sttt 82

X1



