
 
 

109 
 

DAFTAR PUSTAKA 

 Akroush, M. N. (2011). The 7Ps Classification of the Services Marketing Mix 

Revisited : An Empirical Assessment of their Generalisability , Applicability and 

Effect on Performance - Evidence from Jordan ’ s Services Organisations. Jordan 

Journal of Business Administration, 7(1): 116–147.  

Algifari. (2016). Mengukur Kualitas Layanan dengan Indeks Kepuasan, Metode 

Importance-Performance Analysis (IPA), dan Model Kano. Yogyakarta: BPFE-

Yogyakarta. 

ASRM. (2015). In Vitro Fertilization (IVF) : What Are The Risks?. 

https://www.sart.org/globalassets/rf/news-and-publications/bookletsfact-

sheets/english-fact-sheets-and-info-

booklets/in_vitro_fertilization_ivf_what_are_the_risks_factsheet.pdf. 2 Februari 

2019 (15.05). 

Bali Post. (2010) ‘Menuju “Grand Opening” Bali Royal Hospital: Penanganan Terkini 

Infertilitas I. 14 Juni. Halaman 8. Denpasar. 

Bastemeijer, C. M., Voogt, L., Ewijk, J.P.V., Hazelzet, J.A. (2017). What Do Patient 

Values and Preferences Mean ? A Taxonomy Based on A Systematic Review of 

Qualitative Papers. Patient Education and Counseling. Elsevier Ireland Ltd, 

100(5): 871–881.  

Blue Ocean Team. (2019). Why Healthcare Strategy Needs A Rethink. 

https://es.blueoceanstrategy.com/blog/blue-ocean-health/. 8 Juli 2019 (11.22). 

BPS. (2013). Survei Demografi dan Kesehatan Indonesia 2012. Jakarta: BPS.  

_____. (2018). Survei Demografi dan Kesehatan Indonesia Tahun 2017. Jakarta: BPS.  

_____ .(2019). Perkembangan Pariwisata Bali Januari 2019. Bali: BPS. 

Broughton, D. E., Schelble, A., Cipolla, K., Cho, M., Franasiak, J., Omurtag, K.R.  

(2018). Social Media in the REI Clinic : What Do Patients Want ?. Journal of 

Assited Reproduction and Genetics (35):1259–1263. 

Chen, H., Chen, S., Ma, G., Hsieh, S., Tsai, H., Yang, Y., Chen, M. (2018). 

Preimplantation Genetic Diagnosis and Screening : Current Status and Future 

Challenges. Journal of the Formosan Medical Association. Elsevier Ltd, 117(2), 

pp. 94–100.  

Cho, J. R. dan Polkowski, T. (2018). How Thailand Created A Multi-Billion-Dollar Blue 

Ocean in Medical Tourism and How It Just Might Create Another. 

https://www.blueoceanstrategy.com/blog/how-thailand-created-multi-billion-

dollar-blue-ocean-in-medical-tourism/. 2 Februari 2019 (15.21). 

Council on Human Reproductive Technology Hongkong. (2013). Code of Practice on 

Reproductive Technology and Embryo Research. Hong Kong. 

 

ANALISIS STRATEGI BLUE OCEAN  DALAM PROGRAM IN VITRO FERTILIZATION (IVF) DI RUMAH
SAKIT
&quot;X&quot;
IDA AYU ADNANTHARI F, DR. dr. Susilowati Tana, M. Kes
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



110 
 

 
 

Creswell, J. W. (2013). Qualitative Inquiry & Research Design: Choosing Among Five 

Approaches. 3rd ed. Sage Publication. California. Terjemahan Lazuardi, A. Lintang. 

2015. Penelitian Kualitatif dan Desain Riset : Memilih Diantara Lima Pendekatan. 

Cetakan 1. Pustaka Pelajar. Yogyakarta. 

Dahdouh, E. M., Balayla, J. dan Francois, A. (2015). Technical Update : Preimplantation 

Genetic Diagnosis and Screening. Journal of Obstetrics and Gynaecology Canada. 

Elsevier Masson SAS, 37(5): 451–463.  

Denzin, N. K. dan Lincoln, Y. S. (2000). Handbook of Qualitative Research. 2nd ed. Sage 

Publication. California. Terjemahan Dariyatno; Fata, Badrus S.; Abi; Rinaldi, John. 

2009. Handbook of Qualitative Research. Cetakan 1. Pustaka Pelajar. Yogyakarta.  

Fleming, S. D. dan Varghese, A. C. (2016) Organization and Management of IVF Units: 

A Practical Guide for the Clinician. New York: Springer. 

____________, Fleming, J. dan Harper, J. (2016). Management of a Preimplantation 

Genetic Diagnosis and Screening Service. Organization and Management of IVF. 

Hamilton, B. H. dan Mcmanus, B. (2004). Competition, Insurance, and Quality in the 

Market for Advanced Infertility Treatment.  

HIFERI, PERFITRI, IAUI, POGI. (2013). Konsensus Penanganan Infertilitas.  

Junaidi. (2015). Statistika Non-Parametrik. 

Kafa, R. (2013). Pengaruh Bauran Pemasaran Jasa Terhadap Keputusan Pasien Dalam 

Memilih Jasa Rumah Sakit (Studi Pada Pasien Rumah Sakit PKU Muhammadiyah 

Kotagede). EKBISI 8(1):105–122. 

Kemenkes RI. (2010). Riset Kesehatan Dasar 2010. Kementerian Kesehatan Republik 

Indonesia. Jakarta. 

__________. (2015). Peraturan Menteri Kesehatan Republik Indonesia Nomor 43 Tahun 

2015 tentang Penyelenggaraan Pelayanan Reproduksi dengan Bantuan atau 

Kehamilan di Luar Cara Alamiah. Jakarta.  

Kenarsari, F. J., Ghahiri, A., Boroujeni, A., Habibi, M. (2015). Exploration of the 

Counseling Needs of Infertile Couples: A Qualitative Study. Iranian Journal of 

Nursing and Midwifery Research. 20(5). 

Kim, W. C. dan Mauborgne, R. (2005). Blue Ocean Strategy: How To Create 

Uncontested Market Space and Make The Competition Irrelevant. Harvard 

Business School Publishing Corporation. Boston. Terjemahan Wahono, Satrio. 

2011. Blue Ocean Strategy (Strategi Samudra Biru) : Ciptakan Ruang Pasar Tanpa 

Pesaing, Biarkan Kompetisi Tak Lagi Relevan. Cetakan ke-14. PT Serambi Ilmu 

Semesta. Jakarta. 

Kim, W. C. dan Mauborgne, R.( 2017). Blue Ocean Shift: Beyond Competing. Hachette 

Books. New York. Terjemahan Anshor, Zia. 2017. Blue Ocean Shift (Pergeseran 

Samudra Biru) : Melampaui Persaingan. Cetakan ke-2. PT Gramedia Pustaka 

Utama. Jakarta. 

ANALISIS STRATEGI BLUE OCEAN  DALAM PROGRAM IN VITRO FERTILIZATION (IVF) DI RUMAH
SAKIT
&quot;X&quot;
IDA AYU ADNANTHARI F, DR. dr. Susilowati Tana, M. Kes
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



111 
 

 
 

Kotler, P. dan Keller, K. L. (2016). Marketing Management. 15th ed. England: Pearson. 

Lass, A. dan Brinsden, P. (2001). How Do Patients Choose Private In Vitro Fertilization 

Treatment ? A Customer Survey in a Tertiary Fertility Center in the United 

Kingdom. Fertility and Sterility 75(5): 893-897. 

Lazer, T., Dar, S., Shlush,E., Kudmani, B., Quach,K., Sojecki, A., Glass, K., Sharma, P., 

Baratz, A., Librach, C. (2014). Comparison of IVF Outcomes between Minimal 

Stimulation and High-Dose Stimulation for Patients with Poor Ovarian Reserve. 

International Journal of Reproductive Medicine, 2014.- 

Maharani, D. (2015). Teknologi PGS Tingkatkan Keberhasilan Bayi Tabung Hingga 70 

Persen. 

https://lifestyle.kompas.com/read/2015/09/24/100100223/Teknologi.PGS.Tingkat

kan.Keberhasilan.Bayi.Tabung.Hingga.70.Persen. 8 Juli 2019 (12.35). 

Matsuura, T., Takehara, Y. dan Kaijima, H. (2008). Natural IVF cycles may be desirable 

for women with repeated failures by stimulated IVF cycles. J Assist Reprod Genet, 

25: 163–167. 

Montgomery, V. (2016). Marketing of IVF Units and Agencies. Organization and 

Management of IVF. 

Mourad, Selma M., Nelen, Willianne  L. D. M, Akkermans, Reinier P, Vollebergh, J. H. 

A, Grol, Richard P. T. M, Hermens, Rosella P. M. G, Kremer, Jan A. M. (2010). 

Determinants of Patient's Experiences and Satisfaction with Fertility Care. Fertility 

and Sterility 94(4): 1254–1260. NHS Commisioning Board (2013) Clinical 

Commissioning Policy : Pre-implantation Genetic Diagnosis ( PGD ). England. 

Paramita, R. (2012). Analisa Penerapan Strategi Blue Ocean pada PT HM.Sampoerna. 

Tesis. tidak dipublikasikan. Universitas Gadjah Mada. Yogyakarta. 

PERFITRI. (2016). Arah dan Kebijakan Perfitri 2016-2019. http-://ia-

ivf.org/publication/documentation. 2 Desember 2018 (11.30). 

PERFITRI. (2017). Newsletter PERFITRI. http://ia-ivf.org/journal/detail/newsletter-

perfitri. 2 Desember 2018 (11.45). 

PERSI. (2011). Pedoman Etika Promosi Rumah Sakit. Jakarta: PERSI. 

Ping, C. L. (2015). Infertility Services at Hospital Authority-its Scope and Limits. Hong 

Kong. 

Pita, P., Werner, B., Sarah, B. F. B., Marco, Thomson. (2016). Competition Among 

Health Care Providers : Helpful or Harmful ?. The European Journal of Health 

Economics 17(3): 229–233.  

Pollinger, J. (2016). IVF Units and Social Media. Organization and Management of IVF. 

Pratiwisari, U. (2017). Pendekatan Blue Ocean Strategy Terhadap Kualitas Pelayanan di 

Rumah Sakit Umum Daerah (RSUD) Sambas. Jurnal TIN Universitas Tanjungpura 

1(3): 25–29. 

ANALISIS STRATEGI BLUE OCEAN  DALAM PROGRAM IN VITRO FERTILIZATION (IVF) DI RUMAH
SAKIT
&quot;X&quot;
IDA AYU ADNANTHARI F, DR. dr. Susilowati Tana, M. Kes
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



112 
 

 
 

Rachman, A., Pujangkoro, S. A. dan Ginting, R. (2013). Pendekatan Blue Ocean Strategy 

Terhadap Strategi Pelayanan Rumah Sakit. e-Jurnal Teknik Industri FT USU 1(2): 

40–46. 

Rae, L., Wiweko, B., Bell, L., Shafira, N., Pangestu, M., Adnyana, P., Hinting, A., 

Armstrong, G. (2015) Patient Education and Counseling Reproductive Knowledge 

and Patient Education Needs Among Indonesian Women Infertility Patients 

Attending Three Fertility Clinics. Patient Education and Counseling. Elsevier 

Ireland Ltd, 98(3): 364–369. 

Rafiq, M. dan Ahmed, P. K. (1995). Using the 7Ps As A Generic Marketing Mix: An 

Exploratory Survey of UK and European Marketing Academics. Marketing 

Intelligence & Planning 13(9): 4–15.  

Riasari, A. (2016). Analisis Penerapan Blue Ocean Strategy pada Sofyan Hotels. Tesis. 

Universitas Gadjah Mada. Yogyakarta. 

Ruiz, A. dan Saurat, L. (2016). Private and Corporate IVF Units. Organization and 

Management of IVF. 

Rutstein, S. . dan Shah, I. H. (2004). DHS Comparative Reports No. 9 : Infecundity, 

Infertility, and Childlessness in Developing Countries. USA: ORC Macro & WHO. 

Salam, M. (2017) ‘Success of In Vitro Fertilization : A Researched Science or a 

Performance Indicator’, J Clin Gynecol Obstet, 6(3–4): 53–57.  

SART. (2018). National Summary Report 2015. 

https://www.sartcorsonline.com/rptCSR_PublicMultYear.aspx?reportingYear=20

15. 1 Februari 2019 (12.24). 

Schaller, M. A. (2016). Women Show A Higher Level of Anxiety During IVF Treatment 

than Men and Hold Different Concerns : A Cohort Study. Archives of Gynecology 

and Obstetrics. Springer Berlin Heidelberg, 293(5): 1137–1145. 

Schimberni, M., Morgia, F., Colabianchi, J., Giallunardo, A., Piscitelli, C., Giannini, P., 

Montigiani, M., Sbracia, M. (2009). Natural-Cycle In Vitro Fertilization in Poor 

Responder Patients : A Survey of 500 Consecutive Cycles. Fertility and Sterility. 

Elsevier Ltd, 92(4): 1297–1301. 

Shoham, Z. dan Leong, M. (2008). The Costs of IVF in Different Countries. https://ivf-

worldwide.com/education/introduction/ivf-costs-worldwide/the-costs-of-ivf-in-

different-countries.html. 29 June 2019 (11.35). 

Spittle, J. (2016). IVF Unit Location, Design, and Construction. Organization and 

Management of IVF. 

Stanger, J. D. (2016). Websites for IVF Clinics. Organization and Management of IVF. 

Sudarto, T. (2011). Analisis Pengaruh Bauran Pemasaran Terhadap Kepuasan Pasien 

Rawat Inap di Rumah Sakit Kelas VIP (Studi Kasus Pasien di Kota Jember). 

Balance Economics, Bussiness, Management, and Accounting Journal 8(14): 66–

74.Sugiyono (2016) Metode Penelitian Kombinasi (Mixed Methods). Bandung: 

ANALISIS STRATEGI BLUE OCEAN  DALAM PROGRAM IN VITRO FERTILIZATION (IVF) DI RUMAH
SAKIT
&quot;X&quot;
IDA AYU ADNANTHARI F, DR. dr. Susilowati Tana, M. Kes
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



113 
 

 
 

CV. Alfabeta. 

Sugiyono. (2016). Metode Penelitian Kombinasi (Mixed Methods). Bandung: CV. 

Alfabeta. 

Teoh, P. J. dan Maheshwari, A. (2014). Low-Cost In Vitro Fertilization : Current 

Insights. International Journal of Women’s Health (6): 817–827. 

The Fertility Institutes (2019) IVF Success Rates Increase Using PGD. 

https://www.fertility-docs.com/programs-and-services/pgd-screening/pgd-

increases-ivf-success-rates.php. 28 June 2019 (22.11). 

The Health Foundation. (2011). Competition in Healthcare. 

https://www.health.org.uk/publications/competition-in-healthcare. 20 Januari 

2019 (12.30). 

Tiu, M., Hong, J., Cheng, V., Kam, C., Bernadette. (2018). Lived Experience of 

Infertility among Hong Kong Chinese Women. International Journal of Qualitative 

Studies on Health and Well-being. Taylor & Francis, 13(1).  

Tjiptono, F. (2008). Strategi Pemasaran. III. Yogyakarta: Penerbit ANDI. 

Trenggono. (2005). Dinamika Persaingan Rumah Sakit: Case Study Rumah Sakit 

Hermina Bekasi. https://www.scribd.com/doc/2942610/persaingan-rumah-sakit-

upload. 20 Januari 2019 (12.20). 

Whitney, M. (2005). How Do Infertile Couples Choose Their IVF Centers ? An Internet-

Based Survey. Fertility and Sterility, 83(3): 2004–2006.  

Widajat, R. (2011). Blue Ocean-Hospital Strategy : Inovasi untuk Unggul di Tengah 

Persaingan. Jakarta: PT Gramedia Pustaka Utama. 

Wolff, M. Von. (2019). The role of Natural Cycle IVF in Assisted Reproduction. Best 

Practice & Research Clinical Endocrinology & Metabolism. Elsevier Ltd, 33(1): 

35–45.  

Yau, E. (2013) Infertility is Rising in Hong Kong, and The City Lacks Medical Staff in 

the Field. https://www.scmp.com/lifestyle/health/article/1271137/infertility-

rising-hong-kong-and-city-lacks-medical-staff-field.18 Juli 2019 (13.52). 

Yildiz, M. S. dan Khan, M. M. (2016). Opportunities for Reproductive Tourism : Cost 

and Quality Advantages of Turkey in the Provision of In-Vitro Fertilization ( IVF 

) Services. BMC Health Services Research (1–8).  

Yin, R. K. (2012).  Studi Kasus : Desain dan Metode. Jakarta: PT RajaGrafindo Persada. 

 

 

ANALISIS STRATEGI BLUE OCEAN  DALAM PROGRAM IN VITRO FERTILIZATION (IVF) DI RUMAH
SAKIT
&quot;X&quot;
IDA AYU ADNANTHARI F, DR. dr. Susilowati Tana, M. Kes
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


