READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN
ADAPTABILITY PADA

PEGAWAI RUMAH SAKIT UMUM

NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Abdullah, 1. (2007). Potret Retak Komunalisme Aceh: Bahan Perbincangan Masa
Depan Aceh di Aceh Institute. Universitas Sumatera Utara.

Ali, A. (2012). Leadership and its Influence in Organizations — A Review of
Intellections. International Journal of Learning & Development, 2 (6).

Alkahtani, A. H. (2016). The influence of leadership style on organizational
commitment: the moderating effect of emotional intelligence. Bussiness and
Management Studies, 1(2).

Andre, B., & Sjovold. (2017). Whats characterizes the work culture at a hospital
unit that successfully implements change — a correlation study. BMC Health
Services Research, 17, 486 DOI 10.1186/s12913-017-2436-4

Appelbaum, S. H., Karelis, C., Le Henaff, A., & McLaughlin, B. (2017). Resistance
to change in the case of mergers and acquisitions: part 1. Industrial and
Commercial Training, 49(2), 87-92. https://doi.org/10.1108/1CT-05-2016-
0032

Arifin, M. (2016). Islam danakulturasi budaya lokal di Aceh (studi terhadap ritual
rah ulei di kuburan dalam masyarakat Pidie Aceh). Jurnal IImiah Islam Futura,
15 (2).

Armenakis, A. A., Harris, S. G., & Mossholder, K. (1993). Creating readiness for
organizational change. Human Relations, 46 (4), 681-703.

Azwar, S. (2012b). Reliabilitas dan Validitas (4th ed.). Yogyakarta: Pustaka Pelajar.

Azwar, S. (2017). Metode Penelitian Psikologi (2nd ed.). Yogyakarta: Pustaka
Pelajar

Bandura, A. (1986). Social Learning Theory. New York: General Learning
Corporation.

Bass, B.M., & Avolio, B.J. (1994). Improving organizational effectiveness through
transformational leadership. CA: Sage Thousand Oaks.

Bass, M.B. & Riggio, E.R. (2006). Transformational Leadership. Second Edition.
New Jersey: Lowrence Erlbaum Associates, Inc.

Besliu, D.C. (2018). Institutional management of change. Resistance of the
employees against organizational transformations. Scientific Research and
Education in the Air Force — Afases. DOI: 10.19062/2247-3173.2018.20.46.


https://doi.org/10.1108/ICT-05-2016-0032
https://doi.org/10.1108/ICT-05-2016-0032

READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN
ADAPTABILITY PADA
PEGAWAI RUMAH SAKIT UMUM
NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Bolognese, A.F. (2012). Employee Resistance to Organizational Change. Retrieved
from: http://www.newfoundations.com/OrgTheory/Bolognese721.html.

Bouckenooghe, D., Devos, G., & Van, D.B.H. (2009). Organizational change
questionnaire-climate of change, processes, and readiness: Development of a new
instrument. Journal of Psychology: Interdisciplinary and Applied, 143(6), 559—
599.

Bovey, W., & Hede, A. (2001). Resistance to Organizational Change: The Role of
Cognitive and Affective Processes. Leadership dan Organization Development
Journal, 22(8), 372-382.

Burke, W.W. (2008). Organization Change: Theory and Practice. Thousand Oaks:
Sage publications.

Caillier, J. G. (2016). Do Transformational Leaders Affect Turnover Intention and
Extra-Role Behavior Thrugh Mission Valence? American Review of Public
Administration. 46(2), 226-242.

Choi, M. & Ruona, W.E. (2010). Individual Readiness for Organizational Change and
Its Implications for Human Resource and Organization Development. Human
Resource Development Review, 10 (1).

Crocker, L & Algina, J. (2008). Introduction to classical and modern test theory.
Mason: Cengagelearning.

Cullen, K.L., Casper, W.W., Edwards, B.D & Gue, K. (2015). Employees’
Adaptability and Perceptions of Change-Related Uncertainty: Implications for
Perceived Organizational Support, Job Satisfaction, and Performance. Journal of
Business and Psychology. DOI: 10.1007/s10869-013-9312-y.

Cummings, T.G & Worley, C.G. (2015). Organization Development & Change. 10™
Edition. United States of America: Cengage Learning.

Day, D. D. (2001). Leadership development: a review context. The Pennsylvania State
University. University Park. The Leadership Quarterly, 11 (4), 581 — 613.

Meuse, K.P., & Dai, G. (2013). Organizational Downsizing: Its Effect on Financial
Performance Over Time. Journal of Managerial Issues, 25 (4), 32-34.

Dhingra, R. & Punia, B. K. (2016). Impact of Organizational Culture on Employees’
Readiness to Change A Study in Indian Perspective. Journal of Management
Research, 16 (3).


http://www.newfoundations.com/OrgTheory/Bolognese721.html

READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN
ADAPTABILITY PADA
PEGAWAI RUMAH SAKIT UMUM
NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Fagernaes, K.L.M. (2015). Measuring Change Readiness How To Successfully
Quantify Readiness for change. Master’s thesis in work- and organizational
psychology Department of Psychology University Of Oslo.

Fahlevi, A.Z. (2017). Pengaruh Persepsi Organisasi Pembelajar Dan Perbedaan
Generasi Kohort Terhadap Kesiapan Untuk Berubah Pada Pegawai Pt
Perusahaan Perdagangan Indonesia. Magister Manajemen. Universitas Gadjah
Mada. Naskah Publikasi.

Feist, J. & Gregory J. Feist. (2008). Theories of Personality (Edisi Keenam).
Yogyakarta: Pustaka Pelajar.

Folke, C. (2010). Resilience Thinking: Integrating Resilience, Adaptability and
Transformability. Ecology and Society, 15(4), 20.

Harshman, C.L. (2006). Mission — Vision — Values: Toward Common Definitions.
Retrieved from http://lwww.harshman.com/assets/files/Mission-Vision-
Values%20Definitions.pdf.

Hetland, J., Hetland, H., Bakker, A.B., & Demerouti, E. (2018). Daily transformational
leadership and employee job crafting: The role of promotion focus. European
Management Journal, 36, 746-756. https://doi.org/10.1016/j.emj.2018.01.002.

Heuvel, M.V.D., Demerouti, E., Bakker, A.B., & Schaufeli, W.B. (2013). Adapting to
change: The value of change information and meaning-making. Journal of
Vocational Behavior, 83, 11-2. http://dx.doi.org/10.1016/j.jvb.2013.02.004.

Howley, C. (2012). Readiness for change. White paper. Senior Manager of Education
and Research, ICF International.

Ho, G. K. S., Ahn, M, & Law, R. (2015). Generation Y hospitality management student
attitude toward the industry: An Asian perspective. Asian Journal of Tourism and
Hospitality, 8(9), 40-51.

Holbeche, L. (2005). The high performance organization: Creating dynamic stability
and suistainble succsess. Elsevier Butterworth-Heinemann. Oxford.

Holt, D. T., Armenakis, A., Harris, S. G., & Feild H. S. (2007). Toward a
comprehensive definition of readiness for change: A review of research and
instrumentation. In W. A. Pasmore & R. M.Woodman (Eds.). Research in
organizational change and development, 289-336.


http://etd.repository.ugm.ac.id/index.php?mod=review&sub=Review&act=view&typ=html&buku_id=107739&obyek_id=4&unitid=&jenis_id=
http://etd.repository.ugm.ac.id/index.php?mod=review&sub=Review&act=view&typ=html&buku_id=107739&obyek_id=4&unitid=&jenis_id=
http://etd.repository.ugm.ac.id/index.php?mod=review&sub=Review&act=view&typ=html&buku_id=107739&obyek_id=4&unitid=&jenis_id=
http://www.harshman.com/assets/files/Mission-Vision-Values%20Definitions.pdf
http://www.harshman.com/assets/files/Mission-Vision-Values%20Definitions.pdf
https://doi.org/10.1016/j.emj.2018.01.002
http://dx.doi.org/10.1016/j.jvb.2013.02.004

ADAPTABILITY PADA
PEGAWAI RUMAH SAKIT UMUM
NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Hussami, M.A., Hammad, S., & Alsolaihat, F. (2017). The influence of leadership
behavior, organizational commitment, organizational support, subjective
career success on organizational readiness for change in healthcare
organizations. Leadership in Health Services, 31 (4), 354-370.

Joshi, A., Kale, S., Chandel, S., & Pal, D.K. (2015). Likert Scale: Explored and
Explained. British Journal of Applied Science & Technology, 7 (4), 2231-084.

Klein, K.J. & Kozlowski, S.W.J. (2000). From Micro to Meso: Critical Steps in
Conceptualizing and Conducting. Multilevel Research, 211-236.

Kreitner, K (2010). Organizational Behavior. New York: McGraw-Hill

Lizarelli, F.L & Toledo, J.C. (2016). Practices for continuous improvement of the
Product Development Process: a comparative analysis of multiple cases.
Departamento de Engenharia de Producédo, Universidade Federal de Sdo Carlos
— UFSCar, Rod. Washington Luis.

Lucko, E.A & Jain, V.K. (2013). Organizational Learning and Continuous
Improvement. The International Journal of Organizational Analysis, 3 (1).
Emeraldinsight.

Manaf, A & Latif, A. (2014). Transformationalleadershipand job performance of SMEs
technical  personnel:  Theadaptabilitycultural —approach as mediator.
Mediterranean Journal of Social Sciences, 5 (20).

Martin, A.J. (2010). Building classroom success: Eliminating fear and failure. London:
Continum.

Mulla, Z. R., & Krishnan, V. R. (2011). Transformational leadership: Do the leader’s
morals matter and do the follower’s morals change? Journal of Human Values,
17 (2), 129-143. https://doi.org/10.1177/097168581101700203.

Nurdin. (2011). Pengaruh Gaya Kepemimpinan dan Motivasi Kerja Terhadap Kualitas
Pelayanan Teller Bank Rakyat Insonesia DKI Jakarta, Jurnal Sekolah Tinggi limu
Ekonomi Sailendra, Jakarta.

Nugroho, W. (2017). Analisis Pengaruh Efektifitas Komunikasi Perubahan Dan
Komitmen Afektif Pada Kesiapan Untuk Berubah Studi Pada 4 (empat)
Pengadilan Negeri Eks Karisidenan Kediri. (Unpublished master thesis).
Universitas Gadjah Mada. Yogyakarta

O’Leary, E. (2001). Kepemimpinan. Edisi Pertama. Yogyakarta.

READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN


https://www.emeraldinsight.com/loi/tijoa
https://www-scopus-com.ezproxy.ugm.ac.id/sourceid/21100283701?origin=recordpage
https://doi.org/10.1177/097168581101700203
http://etd.repository.ugm.ac.id/index.php?mod=review&sub=Review&act=view&typ=html&buku_id=128799&obyek_id=4&unitid=&jenis_id=
http://etd.repository.ugm.ac.id/index.php?mod=review&sub=Review&act=view&typ=html&buku_id=128799&obyek_id=4&unitid=&jenis_id=
http://etd.repository.ugm.ac.id/index.php?mod=review&sub=Review&act=view&typ=html&buku_id=128799&obyek_id=4&unitid=&jenis_id=

READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN
ADAPTABILITY PADA
PEGAWAI RUMAH SAKIT UMUM
NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

ONeil, H.F., Perez, R.S., & Baker, E.L. (2014). Teaching and Measuring Cognitive
Readiness. Springer New York Heidelberg Dordrecht London.

Persson, S. (2014). How readiness for strategic change affects employee commitment
and flexibility -Considering type of organizational culture. School of Health and
Society International Business and Economics. Master Tesis.

Peraturan Menteri Kesehatan Nomor 12 Tahun 2012 tentang akreditasi rumah sakit.

Piaget, J. (1985). The Equilibration of Cognitive Structures: The Central Problem of
Intellectual Development. University of Chicago Press, Chicago.

Ployhart, R.E, & Bliese, P.D. (2006). Individual adaptability (I-ADAPT) theory:
Conceptualizing the antecedents, consequences, and measurement of
individual differences in adaptability, in C.s. Burke, L. Pierce, & E. Salas
(Eds). Understanding adaptability: A prerequisite for effective performance
within complex environments. Advances in Human Performance and
Cognitive Engineering Research, 6, 3 — 39.

Pulakos, E. D., Arad, S., Donovan, M.A & Plamondon, K. E. (2000). Adaptability in
workplace: Development of a taxonomy af adaptive performance. Journal of
Applied Psychology, 8 (5), 612-624.

Rafferty, A. E., Jimmieson, N. L., & Armenakis, A. A. (2013). Change Readiness: A
Multilevel Review. Journal of Management, 39 (1), 110-135.

Reeves, M., & Deimler, M. (2011). Adaptability: The New Competitive Advantage.
Harvard Business Review, 89 (7), 135-141.

Rivai, V., & Mulyadi, D. (2012). Kepemimpinan dan Perilaku Organisasi Edisi Ketiga.
Jakarta: PT. Rajagrafindo Persada.

Robert, L.M, & John, H.J. (2011). Human Resource Management (edisi 10). Jakarta:
Salemba Empat.

Yilmaz, D., & Kilicoglu, G. (2013). Resistance to change and ways of reducing
resistance in educational organizations. European Journal of Research on
Education, 1(1), 14-21.

Robbins, S. (2006). Perilaku Organisasi, Prentice Hall, edisi kesepuluh Sabardini.
Peningkatan Kinerja Melalui Perilaku Kerja Berdasarkan Kecerdasan Emosional.
Telaah Bisnis, 7 (1)



ADAPTABILITY PADA
PEGAWAI RUMAH SAKIT UMUM
NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Robbins, S.P & Judge, T.A. (2015). Perilaku Organisasi, Organizational Behavior.
Edisi 16. Jakarta: Salemba Empat.

Ruddell, L. S. (2008). Transformational leadership as a effective classroom leadership
model for business ethics instruction. Academy of Educational Leadership
Journal, 12 (2).

Savaro, B., Netzel, J., & Klesewetter, J. (2017). The need for strong clinical leaders —
Transformational and transactional leadership as a framework for resident
leadership training. PLoS ONE, 12 (8).
https://doi.org/10.1371/journal.pone.0183019

Savickas, M.L & Porfeli, E.J. (2011). Career Adapt-Abilities Scale. Instrumen.

Scot, G. (2008). Learning leader in time of change. Academic leadership capabilities
for Australian higher education. Australian Council for Educational Research,
1-17.

Shafique, 1., & Kalyar, M.N. (2017). Linking transformational leadership, absorptive
capacity, and corporate entrepreneurship. Admnistrasi Scienc, 8 (9).
D0i:10.3390/admsci8020009.

Shoss, M.K., Witt, L.A., & Vera, D. (2011). When does adaptive performance lead to
higher task performance. Journal of Organizational Behavior, 33 (7).

Soumyaja, D., Bhattacharyya, S., & Kamalanabhan T.J. (2015). Employee readiness to
change and individual intelligence: The Facilitating Role of Process and
Contextual factors, 4 (2).

Stegaroiu, | & Talal, M. (2014). The importance of developing internal communication
strategy. Valahian Journal of Economic Studies, 5 (19), 63-70, 113852978.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta

Swarnalatha, V. (2014). A Study on Employee Resistance towards Organizational
Change with Special Reference towards Prosper Exports, Tirupur, India.
Research Journal of Management Sciences, 2 (1).

Tarig, M.R., Sohail, A.M. (2011). Impact of Employee Adaptability to Change towards
Organizational Competitive Advantage. Global Journal of Management and
Business Research, 11 (7).

Turner, J. (2000). Valuation of Intellectual Property Assets; Valuation Techniques:
Parameters, Methodologies, and Limitations. WIPO Asian Reg. Forum on Intell.
Prop. Stra. for the Promotion of Innov. and Invent. Acts. Taejon, South Korea.

READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN


https://doi.org/10.1371/journal.pone.0183019
https://www.researchgate.net/profile/Devi_Soumyaja
https://www.researchgate.net/profile/Sanghamitra_Bhattacharyya3

READINESS FOR CHANGE DITINJAU DARI PERSEPSI TRANSFORMATIONAL LEADERSHIP DAN
ADAPTABILITY PADA
PEGAWAI RUMAH SAKIT UMUM
NURTHAIBAH, Sumaryono, Dr., M.Si., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Undang-undang Nomor 44 Tahun 2009 tentang akreditasi rumah sakit.

Utami, N.P. (2018). Intensi turnover ditinjau dari komitmen transformasional pada
youth urban workers. (Unpublished master thesis). Universitas Gadjah Mada.
Yogyakarta.

Widarnandana, 1.G.D. (2017). Readiness for change ditinjau dari intrapreneurship dan
persepsi pengembangan karir. (Unpublished master thesis). Universitas Gadjah
Mada. Yogyakarta.

Wainaina, C. N., Kabare, K., Mukulu, E. (2014). Determinants of Employee
Adaptability to Transformational Change in Commercial in Nairobi, Kenya:
Empirikal Review. International Journal of Academic Research in Business and
Social Sciences, 4 (10). DOI: 10.6007/1JARBSS/v4-i9/1204 URL.:
http://dx.doi.org/10.6007/IJARBSS/v4-i9/1204

Weiner, B.J. (2009). A theory of organizational readiness for change. Biomed Central.

Yilmaz, D., & Kilicoglu, G. (2013). Resistance to change and ways of reducing
resistance in educational organizations. European Journal of Research on
Education, 1(1), 14-21.

Yudiatmaja, F. (2013). Analisis Regresi dengan menggunakan aplikasi komputer
statistik SPSS. Jakarta. PT Gramedia Pustaka Utama.

Yukl, G.A. (2005). Kepemimpinan Dalam Organisasi, edisi kelima. Jakata: PT
INDEKS.

Zogjani, J., & Raci, S. (2015). The Role of Leadership in Achieving Sustainable
Organizational Change and the Main Approaches of Leadership during
Organizational Change. Academic Journal of Interdisciplinary Studies.
https://doi.org/10.5901/ajis.2015.v4n3p6.

Zorzie, M. (2012). Individual adaptability: Testing a model of its development and
outcomes. Retrieved from http://etd.lib.msu.edu/islandora/object/etd


http://dx.doi.org/10.6007/IJARBSS/v4-i9/1204
https://doi.org/10.5901/ajis.2015.v4n3p6
http://etd.lib.msu.edu/islandora/object/etd

