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3DGD�MDULQJDQ�GLVWULEXVL�OLVWULN����N9��HQHUJL�OLVWULN�PHQJDODPL�NHQDLNDQ�GL�

OLQJNXQJDQ� PDV\DUDNDW�� 0HQLQJNDWQ\D� NHEXWXKDQ� OLVWULN� PHQJDNLEDWNDQ� EHEDQ�

OHELK� SDGD� WHQDJD� OLVWULN�� PDND� GLSHUOXNDQQ\D� SHUHQFDQDDQ� SHPEDQJXQDQ�

SHQ\XODQJ� EDUX�� � 7XMXDQQ\D� XQWXN� QLODL� MDWXK� WHJDQJDQ� GDQ� ORVVHV�GD\D� GHQJDQ�

FDUD� PHQJXUDQJL� EHEDQ� SDGD� XMXQJ� SHQ\XODQJ�� 0HWRGH� \DQJ� GLJXQDNDQ� SDGD�

SHQ\XODQJ� --5��� PHQJJXQDNDQ� PHWRGH� OLEUDU\� VHDUFK�� ZDZDQFDUD� DWDXSXQ�

OLWHUDWXU�� $GDSXQ� VXPEHU� GDWD \DQJ� GLJXQDNDQ� DGDODK� GDWD�GDWD� SULPHU�

SHQJXNXUDQ�� GDWD� DNDQ� GLDQDOLVD� PHQJJXQDNDQ� VRIWZDUH (7$3� ����� SDGD�

SHQ\XODQJ� --5���GDQ�SHQ\XODQJ� --5����+DVLO� GDUL� DQDOLVLV� \DQJ� WHODK�GLODNXNDQ�

PHQXQMXNNDQ�QLODL�PDVLK�VHVXDL�GHQJDQ�EDWDV�MDWXK�WHJDQJDQ�\DQJ�GLSHUEROHKNDQ�

GDODP�63/1�1R�����7DKXQ�������QLODL�ORVVHV GD\D�MXJD�PHQJDODPL�SHQXUXQDQ�GDQ�

PHPLOLNL� QLODL� N:+� VDYLQJ SHUEXODQ� DGDODK� VHEHVDU� 5S� �������������� SDGD�

--5���VHWHODK�SHPEDQJXQDQ�SHQ\XODQJ�--5���

.DWD�NXQFL��%HEDQ��-DWXK�7HJDQJDQ��.RQILJXUDVL��3HQ\XODQJ�([SUHVV� 5XJL�'D\D�
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,Q� WKH� ��� N9� HOHFWULFLW\� GLVWULEXWLRQ� QHWZRUN�� HOHFWULFLW\� LQFUHDVHV� LQ� WKH�

FRPPXQLW\��,QFUHDVLQJ�HOHFWULFLW\�GHPDQG�PRUH�WKDQ�HOHFWULFLW\��LW�LV�QHFHVVDU\�WR�

SODQ�WKH�GHYHORSPHQW�RI�QHZ�IHHGHUV��7KH�JRDO�LV�WR�YDOXH�WKH�D[FHVV�YROWDJH�DQG�

SRZHU� ORVVHV�E\�UHGXFLQJ�\KH� ORDG�RQ� WKH� WLS�RI� WKH� IHHGHU��7KH�PHWKRG�XVHG� LQ�

--5���IHHGHUV�XVHV�OLEUDU\�VHDUFK�PHWKRGV��LQWHUYLHZ�WKURXJK�OLWHUDWXUH��7KH�GDWD�

VRXUFH�XVHG�LV�SULPDU\�PHDVXUHPHQW�GDWD��WKH�GDWD�ZLOO�EH�DQDO\]HG XVLQJ�(7$3�

�����VRIWZDUH�RQ�IHHGHUV�--5���DQG�IHHGHUV�--5����7KH�UHVXOW�RI�WKH�DQDO\VLV�WKDW�

KDYH�EHHQ�FDUULHG�RXW�VKRZ�WKH�YDOXH�LV�VWLOO�LQ�DFFRUGDQFH�ZLWK�WKH�YROWDJH�GURS�

OLPLW�LVVXHG�LQ�63/1�1R�����LQ�������WKH�YDOXH�RI�SRZHU�ORVVHV�DOVR�LQFUHDVHG�DQG�

KDG� D� VDYLQJ� YDOXH� RI� PDXQWKO\� .ZK� 2)� 5S�� ��������������� LQ� --5��� DIWHU�

FRQWUXFWLRQ�RI�IHHGHUV�--5����

.H\ZRUGV��/RDG��9ROWDJH�'URS��&RQILJXUDWLRQ��([SUHVV�)HHGHU��3RZHU�/RVV�
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