UNIVERSITAS
GADJAH MADA

INTERNATIONAL TOURIST PERCEPTION ANALYSIS TOWARDS GUIDED WALKING TOUR ON
MALIOBORO ( CASE STUDY

JOGJA GOOD GUIDE )

M. RIZKI SURYANANDA, Popi Irawan, S.S., M.Sc.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Table Of Content

THESIS VALIDATION FORM ...ttt i
STATEMENT OF ORIGINALITY ..o v
IMIOT TO ettt b ettt e ae e b e e e b b e et e e nnn e e nneeanee %
DEDICATION ... Vi
ACKNOWLEDGMENTS. ...t vii
Table Of CONLENL.......c.oiiiiiiiiec e viii
LISt OF TADIE ..o s Xi
LISt OF FIQUIES ..ottt e te e e sreenre s Xii
ABSTRACT .. Xiii
INTRODUCGTION. ...ttt et nne e 1
1.1 INErOAUCTION ... nre s 1
1.2 Proble FOrmulation..........ccoooiiiiiiiiiee s 3
1.3 RESEAICN GOl ......oviiiiiiiiieiee e 3
1.4 ReSEArch BENEFit .........cooiiiiiiiiiii s 3
1.5 LITEIary REVIBW....c..iiuieiiieieiiie sttt sttt ettt 4
1.6 THEOretiCal BASIS........ccoveiiieiiiieiiesiee e 6
1.7 Research Method and Data Collection............ccocovvriiieiinincneeeee, 10
1.8 WIIHING LAYOUL ....couviiieiiieiectie ettt 16
CHAPTER .. 17
General Discription of Jogja Good GUITE..........c.ccveveiieiieie e 17
2.1 History of Jogja Good GUIAE .........cccveiieiiieieiie e 17
2.2 ViSION @NA MISSION .....cuiiiiiieiiicies e 21
2.3. Organizational Framework of Jogja Good Guide............ccccevvvevvirieiiesinennn. 23

2.3.1 Standard Operational ProCEAUIE .........cccveveerveresieseese e seesie e, 25

viii



UNIVERSITAS
GADJAH MADA

INTERNATIONAL TOURIST PERCEPTION ANALYSIS TOWARDS GUIDED WALKING TOUR ON
MALIOBORO ( CASE STUDY

JOGJA GOOD GUIDE )

M. RIZKI SURYANANDA, Popi Irawan, S.S., M.Sc.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

2.3.2 Human Resource Management ...........cccovvverieiineeneenesee e 27
2.3.3 Strategic-Marketing Planning ..........ccccoovveiiiiiiieiie e 29
2.3.4 Evaluation and Management.........cccccveiieeiiieeiieesie e see e 31
2.4 Malioboro Walking TOUr ROULE.........ccceeiieiiiiic e 32
2.4.1 Tugu Railway StatioN.........ccceiiiiiiiiiieiec e 34
2.4.2 Inna Garuda HOel ..........ccooiiiiiiieee s 34
2.4 .3 Jogja Library Center........cccccceviiiieiie e 36
2.4 .4 JUliana Drug SOT€........ocoieiieiic et 37
2.4.5 DRPD Yogyakarta (Loge De Mataram) ............ccocevevverieeresieesieeseannens 39
2.4.6 Malioboro Mall .........ccooviiiiiie s 40
2.4.7 Kimia Farma Building ........cccooeiieiiiieceecc e 41
2.4.8 KePatiNaNn .......c.cocveiiiiecice s 43
2.4.9 Kampung Ketandan..........ocoiiiiininieieese s 44
2.4.10 Bringharjo Tradition Market...........ccccooviiiiiiiiiiineceeeees 46
2.4.11 Margomulyo ChUICH .......ccoiiiiiiiieee e 48
2.4.12 Gedung Agung (Presidential Palace) ..........c.ccocvvvriniiniiieniicncnine 49
2.4.13 Vredeburg FOrt MUSBUM .......ccviiiieieieece e 51
2.4.14 Monument Serangan Umum 11 Maret..........cccocoviiiiiiiniinicniicnenns 53
CHAPTER ..ottt 95
Research Findings and Discussion : International Tourist Perception Analysis
Results After Participate Malioboro Guided Walking TOUr .........cccceevvieiveiieannnns 55
3.1 Identification of Attributes DIMENSION ........ccccovviiiriiinireeeeee s 57
3.2 Identification of Interval Class.........ccocuoviiiiiiiinincie e 58
3.3 Respondent Profile.........ccooviiiiiie e 59
3.3 1 BASEA ON SEX ...ttt 59
3.3.2 BaSEA 0N AQE ...ttt 60
3.3.3 Based on Nationality Origin .........ccooeiiriiininieesesese e 62



INTERNATIONAL TOURIST PERCEPTION ANALYSIS TOWARDS GUIDED WALKING TOUR ON
MALIOBORO ( CASE STUDY

JOGJA GOOD GUIDE )

M. RIZKI SURYANANDA, Popi Irawan, S.S., M.Sc.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

3.3.4 Based on Educational Background .............cccceieiineninininisieeee 62
3.3.5 Based on Occupational Background.............ccccevvviiieiiiiic e, 62
3.3.6 Based on Monthly INCOME .........ccoveiiiiiiiii e 63
3.5 Assessment of Gap Service AtIDULE .........ccveiieiiiii i 64
351 TaNGIDIE oo 65
3.5.2 ReADIILY c.oeovie e 68
3.5.3 RESPONSIVENESS ....cuvivieiieieciie st eiteseesteeste e sreesae e steesae e e staennesseesneens 71
354 ASSUTANCE ...ttt 74
3.5.5 EMPAINY c.oooiiice e 78
CHAPTER IV e 82
CONCLUSION AND SUGGESTIONS ..o 82
4.1 CONCIUSION ..ot 82
4.2 SUQQESTIONS ...oouviiitiitieieeiieie ettt ettt 84
BIbDlOGrapny ..o 85
ATTACHMENTS ..t srne e 87



INTERNATIONAL TOURIST PERCEPTION ANALYSIS TOWARDS GUIDED WALKING TOUR ON
MALIOBORO ( CASE STUDY

JOGJA GOOD GUIDE )

M. RIZKI SURYANANDA, Popi Irawan, S.S., M.Sc.

éJA"]‘DIJ\/’\%R%ADSA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm ac.id/
List of Table
Table 3.1 Interval Class Chart..........ccocooeiiiiiiiiiee e 50
Table 3.2 Sex of PartiCipants ..........cccccevveiiiieie e 51
Table 3.3 Participant Group OF AQES......cciiiiiieiie i 52
Table 3.4 Participant Nationality of Origin..........c.cccoovevii i, 53
Table 3.5 Participant Educational Background.............ccccovviviiiiiiiiii e, 54
Table 3.6 Participant Occupational Background ............cccccvveiiiiieiiie e, 55
Table 3.7 Participant Monthly INCOME..........ccooiii i 56
Table 3.8 Tangible Scoring Valuation .............cccooivniiiieieniee e 58
Table 3.9 Reability Scoring Valution...........c.ccooeiiiiiiiienee e 61
Table 3.10 Responsiveness Scoring Valuation ...........ccccoceienveninninncnie e 65
Table 3.11 Assurance Scroing Valuation...........cccocevveeiiinneenesie e 68
Table 3.12 Empathy Scoring Valuation ............ccccooviiiiiiiieienecseeeeeeeees 72

Xi



UNIVERSITAS
GADJAH MADA

INTERNATIONAL TOURIST PERCEPTION ANALYSIS TOWARDS GUIDED WALKING TOUR ON
MALIOBORO ( CASE STUDY

JOGJA GOOD GUIDE )

M. RIZKI SURYANANDA, Popi Irawan, S.S., M.Sc.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

List of Figures

Figure 2.1 Jogja Good Guide Organitation Chart............ccocevvrierinieiincnc e 22
Figure 2.2 Map of Jogja Good Guide’s Malioboro Walking Tour .............cceeeeen. 24
Figure 2.3 Front of Tugu Railway Station ............ccccoiveriiiienneeeee, 25
Figure 2.4 Front Lobby Inna Garuda HoOtel ............cocovviiiiiniiineecee, 27
Figure 2.5 Jogja Library Center .........ccooiiiriiiiiiie e 29
Figure 2.6 Front of Indomaret Point Malioboro Ex Juliana Drug Store............... 30
Figure 2.7 DPRD Yogjakarta Heritage BUuilding ...........cccocvevvrieniienieciesieneanns 31
Figure 2.8 Front Building of Malioboro Mall............c.ccccooviviiieiicieieee e, 33
Figure 2.9 Kimia Farma Apotek Ex Rathkamp ApotheeK............cccccvviviiveinnnnnns 34
Figure 2.10 Front of Kepatihan CompleX ........ccccovevviieiieie i, 35
Figure 2.11 Gate of Kampoeng Ketandan............cccccoeevveveiienicnecie e, 37
Figure 2.12 Front of Bringharjo Traditional Market..........c.cccccoevieiiviiniicieinns 38
Figure 2.13 Front of Margomulyo Church..........cccccoiviiieiiceceece e, 40
Figure 2.14 Front Garden of Gedung AQUNG .........cccvevveivereeiieseece e, 42
Figure 2.15. Front Gate of Vredeburg Fort MUSEUM ..........cccceeveieeveciececcieens 44
Figure 2.16 Front of Monument Serangan 1 Maret ...........cccccceeveiieeviciececieens 46

Xii



	Table Of Content
	List of Table
	List of Figures

