OPINION MINING USING NAIVE BAYES ALGORITHM ON ONLINE ACCOMMODATION CUSTOMER
REVIEWS
BINTANG ARIGO K U, | Gede Mujiyatna S.Kom., M.Kom.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

REFERENCES

Aravindan, S. and Ekbal, A., 2014, December. Feature extraction and opinion mining
in online product reviews. In 2014 International Conference on Information
Technology (pp. 94-99). IEEE.

Badan Pusat Statistik, 2018, ‘Jumlah Kunjungan Wisatawan Mancanegara per Bulan
ke Indonesia Menurut Pintu Masuk 2017-2018’, [Online]. Awvailable at:
https://www.bps.go.id/dynamictable/2018/04/05/1296/jumlah-kunjungan-
wisatawan-mancanegara-per-bulan-ke-indonesia-menurut-pintu-masuk-2017-
2018.html.

Bucur, C., 2015. Using opinion mining techniques in tourism. Procedia economics
and finance, 23, pp.1666-1673.

Di Nunzio, G.M., 2014. A new decision to take for cost-sensitive Naive Bayes
classifiers. Information Processing & Management, 50(5), pp.653-674. Fawcett,
T (2006) ‘An introduction to ROC analysis’., Pattern Recognition Letters, vol.
27, no. 8, pp.861-874.

Fernandes, R. and D'Souza, R., 2016, December. Analysis of product Twitter data
though opinion mining. In 2016 IEEE Annual India Conference (INDICON) (pp.
1-5). IEEE.

Hasan, K.A., Sabuj, M.S. and Afrin, Z., 2015, December. Opinion mining using naive
bayes. In 2015 IEEE International WIE Conference on Electrical and Computer
Engineering (WIECON-ECE) (pp. 511-514). IEEE.

Issac, B. and Jap, W.J., 2009, January. Implementing spam detection using Bayesian
and Porter Stemmer keyword stripping approaches. In TENCON 2009-2009
IEEE Region 10 Conference (pp. 1-5). IEEE.

Jeyapriya, A. and Selvi, C.K., 2015, February. Extracting aspects and mining
opinions in product reviews using supervised learning algorithm. In 2015 2nd

International Conference on Electronics and Communication Systems

79



OPINION MINING USING NAIVE BAYES ALGORITHM ON ONLINE ACCOMMODATION CUSTOMER
REVIEWS
BINTANG ARIGO K U, | Gede Mujiyatna S.Kom., M.Kom.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

(ICECS) (pp. 548-552). IEEE.

Joshi, A and Papola, A., 2017, July. Aspect Level Opinion Mining on Customer
Reviews using Support Vector Machine. In 2017 International Journal of
Advanced Research in Computer and Communication Engineering (IJARCCE)

Jung, Y. 2018. Multiple predicting K-fold cross-validation for model
selection. Journal of Nonparametric Statistics, 30(1), pp.197-215.

Ko, Y., 2017. How to use negative class information for Naive Bayes
classification. Information Processing & Management, 53(6), pp.1255-1268.
Manning, C., Raghavan, P. and Schitze, H., 2010. Introduction to information

retrieval. Natural Language Engineering, 16(1), pp.100-103.

Rinaldi, E. and Musdholifah, A., 2017, November. FVEC-SVM for opinion mining
on Indonesian comments of youtube video. In 2017 International Conference on
Data and Software Engineering (ICoDSE) (pp. 1-5). IEEE.

Sanchez-Franco, M.J., Navarro-Garcia, A. and Rondan-Catalufia, F.J., 2019. A naive
Bayes strategy for classifying customer satisfaction: A study based on online
reviews of hospitality services. Journal of Business Research, 101, pp.499-506.

Singh, V., Saxena, P., Singh, S. and Rajendran, S., 2017. Opinion Mining and
Analysis of Movie Reviews. Indian Journal of Science and Technology, 10(19),
pp.1-6.

Suryadi and Winarko, E. (2017) ‘Sentiment Analysis Hotel Review Using Naive
Bayes Classifier Algorithm and Lexicon Based Approach’, Thesis, Universitas
Gadjah Mada, Yogyakarta.

Suryotomo, R. and Faizah (2018) ‘Sentiment Analysis to Measure Politicians
Electability Using Multinomial Naive Bayes’, Thesis, Universitas Gadjah Mada,
Yogyakarta.

Tharwat, A., 2018. Classification assessment methods. Applied Computing and
Informatics.

Zhang, W., Yoshida, T. and Tang, X., 2011. A comparative study of TF* IDF, LSI

and multi-words for text classification. Expert Systems with Applications, 38(3),

80



OPINION MINING USING NAIVE BAYES ALGORITHM ON ONLINE ACCOMMODATION CUSTOMER
REVIEWS

BINTANG ARIGO K U, | Gede Mujiyatna S.Kom., M.Kom.
UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

pp.2758-2765.

81



