
viii 

DAFTAR ISI 

HALAMAN PENGESAHAN..............................................................................................ii 
HALAMAN PERSETUJUAN ............................................................................................ iii 
PERNYATAAN KEASLIAN KARYA TULIS ................................................................. iv 
KATA PENGANTAR .........................................................................................................v 
DAFTAR ISI ...................................................................................................................... viii 
DAFTAR TABEL ............................................................................................................... .x 
DAFTAR LAMPIRAN ....................................................................................................... xi 
ABSTRAK .......................................................................................................................... xii 
ABSTRACT ....................................................................................................................... xiii 
BAB I .................................................................................................................................. 1 

1.1 Latar Belakang .......................................................................................................... 1 

1.2 Rumusan Masalah ..................................................................................................... 3 

1.3 Pertanyaan Penelitian ................................................................................................ 4 

1.4 Tujuan Penelitian ...................................................................................................... 4 

1.5 Ruang Lingkup dan Batasan Penelitian .................................................................... 5 

1.6 Manfaat Penelitian .................................................................................................... 5 

1.7 Sistematika Penulisan ............................................................................................... 6 

BAB II ................................................................................................................................. 7 
2.1 CSR ........................................................................................................................... 7 

2.2 Etika Bisnis ............................................................................................................. 10 

2.2.1 Ethics of Justice (Fairness) .............................................................................. 11 

2.2.2 Ethics of care .................................................................................................... 11 

2.3 Tata Kelola Perusahaan ........................................................................................... 12 

2.4 Keterlibatan Karyawan ........................................................................................... 14 

2.5 Kepuasan Karyawan ............................................................................................... 16 

2.6 Motivasi Karyawan ................................................................................................. 17 

2.7 Usia ......................................................................................................................... 18 

2.8 Gender ..................................................................................................................... 20 

2.9 Tingkat Pendidikan ................................................................................................. 21 

2.10 Lama Pengalaman Bekerja.................................................................................... 22 

BAB III ............................................................................................................................. 23 
3.1 Desain Penelitian .................................................................................................... 23 

3.2 Definisi Operasional Variabel ................................................................................. 23 

3.2.1 Variabel Dependen ........................................................................................... 23 

3.2.2 Variabel Independen ........................................................................................ 25 

3.2.3 Variabel Kontrol .............................................................................................. 26 

HALAMAN JUDUL............................................................................................................ i 

Analisis Pengaruh Tanggung Jawab Sosial Perusahaan Terhadap Keterlibatan, Kepuasan, dan
Motivasi
Karyawan PT Pertamina (Persero) dalam Bekerja 
STEPHANI LIDYA N, Fuad Rakhman, S.E., M.Sc., Ph.D., CA.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



ix

3.3 Populasi dan Sampel ............................................................................................... 27 

3.3.1 Populasi ............................................................................................................ 27 

3.3.2 Sampel .............................................................................................................. 27 

3.4 Metode Pengumpulan Data ..................................................................................... 27 

3.5 Metode Analisis Data .............................................................................................. 28 

3.5.1 Regresi Linier Berganda .................................................................................. 29 

3.5.2 Uji Asumsi Linier Klasik ................................................................................. 29 

3.6 Pengujian Hipotesis ................................................................................................ 30 

BAB IV ............................................................................................................................. 33 
4.1 Profil Perusahaan .................................................................................................... 33 

4.2 Deskripsi Data ......................................................................................................... 35 

4.2.1 Hasil Pengumpulan Data .................................................................................. 35 

4.2.2 Profil Responden .............................................................................................. 36 

4.2.3 Statistik Deskriptif ........................................................................................... 40 

4.3 Kualitas Data Penelitian .......................................................................................... 42 

4.3.1 Uji Validitas dan Reliabilitas ........................................................................... 42 

4.3.2 Uji Asumsi Klasik ............................................................................................ 44 

4.4 Pengujian Hipotesis ................................................................................................ 47 

4.4.1 Model Regresi I ................................................................................................ 47 

4.4.2 Model Regresi II .............................................................................................. 49 

4.4.3 Model Regresi III ............................................................................................. 51 

4.5 Pembahasan Hasil Pengujian Hipotesis .................................................................. 53 

4.5.1 Hipotesis Pertama ............................................................................................ 53 

4.5.2 Hipotesis Kedua ............................................................................................... 55 

4.5.3 Hipotesis Ketiga ............................................................................................... 56 

4.5.4 Kesimpulan Hasil Pengujian Hipotesis ............................................................ 57 

BAB V .............................................................................................................................. 60 
5.1 Kesimpulan ............................................................................................................. 60 

5.2 Keterbatasan Penelitian ........................................................................................... 61 

5.3 Saran ....................................................................................................................... 62 

DAFTAR PUSTAKA ....................................................................................................... 63 
LAMPIRAN ...................................................................................................................... 68 

Analisis Pengaruh Tanggung Jawab Sosial Perusahaan Terhadap Keterlibatan, Kepuasan, dan
Motivasi
Karyawan PT Pertamina (Persero) dalam Bekerja 
STEPHANI LIDYA N, Fuad Rakhman, S.E., M.Sc., Ph.D., CA.,
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/




