UNIVERSITAS

ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT

V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Daftar Pustaka

(LRQA), L. R. (1991). ISO 9000 Setting Standards for better Business. LQRA 1991: Colchester
Llyods of London Press.

Ahire, S. L., Landeros, R., & Golhar, D. Y. (1995). Total quality management: a literature
review and an agenda for future research. Production and Operations Management,
Vol. 4, No. 3, 277-306.

Ahmad, M. M., & Elhuni, R. (2014). Critical Quality factors for Successful TQM
Implementation in Libyan oil and gas sector. Benchmarking: An International
Journal.

An empirical Investigation of Relationship between Total Quality Management practices and
Quality Performance in Indian Services companies. (n.d.).

Antony, J.,, Leung, K., Knowles, G., & Gosh, S. (2002). Critical success factors of TQM
implementation in Hong Kong industries. International Journal of Quality &
Reliability Management, Vol. 19 Issue: 5, pp.551-566.

Arumugam, V., Ooi, K.-B., & Fong, T.-C. (2008). TQM practices and quality management
performance- an investigation of their relationship using data from I1SO 9001:2000
firms in Malaysia. The TQM Magazine, Vol.20, No.6, 636-650.

Bayraktar, E., Tatoglu, E., & Zalim, S. (2008). An instrument for measuring the critical factors
of TQM in Turkish higher education. Total Quality Management & Business
Excellence , 551-574.

Behra, R., & Gundersen, D. (2001). Analysis of quality management practices in service.
International Journal of Quality and Reliability Management, 584-603.

Besterfield, D., Besterfield, G., & Besterfield-Michna, C. (1999). Total Quality Management.
New Jersey: Prentice Hall.

Bhatt, G., & Emdad, A. (2010). “An empirical examination of the relationship between IT
infrastructure, customer focus, and business advantages. Journal of Systems and
Information Technology Vol. 12 No. 1, 4-16.

Bose, R. (2004). Knowledge management metrics. Industrial Management & Data Systems
Vol. 104 No. 6,, 457-68.

Bounds, G. M., Yorks, L., Adams, M., & Ranney, G. (1994). TQM: Toward the Emerging
Paradigm.international Edition. Singapore: Mc.Graw Hill Inc.

128



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT
V BALIKPAPAN
ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Brah,S. A, & Tee, S. L. (2002). Relationship between TQM and performance of Singapore
companies. International Journal of Quality & Reliability Management, Vol. 19 No. 4,
356-79.

Brah, S., & Lim, H. (2006). The effects of technology and TQM on the performance of
logistics companies. International Journal of Physical Distribution & Logistics
Management, Vol. 36 Issue: 3, 192-209.

Brah, S., Wong, J., & Rao, B. (2000). TQM and business performance in the service sector: a
Singapore study. International Journal of Operations & Production Management Vol.
20 No. 11, 1293-312.

Brown, A. (1994). TQM: Implications for training. Training for Quality, Volume 2, Issue 3,, 4-
10.

Cassar, V. (1999). Can leader direction and employee participation co-exist?: Investigating
interaction effects between participation and favourable work-related attitudes
among Maltese middle-managers. Journal of Managerial Psychology, 57-68.

Chwen, S., & John G., W. (1994). A Planning and Control Framework for Non-Profit
Humanitarian Organization. International Journal of Operation and Production
Management, Vol 14 Iss 4 pp. 64 - 78.

Cooper, D., & Schindler, P. (2014). Business Research Methods (12th Edition). New York:
McGraw-Hill.

Corbett, L. M., & Rastrick, K. N. (2000). Quality performance and organizational culture: A
New Zealand study. International Journal of Quality & Reliability Management, 14-
26.

Coyle-Shapiro, J. (1997). The impact of a TQM intervention on teamwork: a longitudinal
assessment. Employee Relations, Vol. 17 Issue: 3,, 63-74.

Cua, K., McKone, K., & Schoreder, R. (2001). Relationship between implementation of TQM,

JIT and TPM and manufacturing performance. Journal of Operations, Vol. 19, 675-
94,

Curry, A., & Kadasah, N. (2002). Focusing on key elements of TQM — evaluation for
sustainability. The TQM Magazine, 207-16.

Dale, B. G. (1996). "Sustaining a process of continuous improvement: definition and key
factors". The TQM Magazine,Vol. 8 Issue: 2, pp.49-51.

Deros, B., Yusof, S., & Salleh, A. (2006). A benchmarking implementation framework for
automotive manufacturing SMEs. Benchmarking: An International Journal, Vol. 13,
396-430.

129



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT
V BALIKPAPAN
ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Dipietro, R. A. (1993). Evaluation Scope and Strategic Significance for Management
Development. Journal of Management Development, 11-18.

Edward, W., & Gore, J. (1999). "Organizational culture, TQM, and business process
reengineering: An empiricalcomparison". Team Performance Management: An
International Journal, Vol. 5 Issue: 5, pp.164-170.

Evans, J., & Lindsay, W. (2002). The Management and Control Of Quality, fifth edition. South
Western : Thomson Learning.

Faisal, T., Rahman, Z., & Qureshi, M. (2013). An empirical investigation of relationship
between total quality management practices and quality performance in Indian
service companies. International Journal of Quality & Reliability Management, pp.
280-318.

Flynn, B. B., Schroeder, R. G., & Sakakibara, S. (1994). A framework for quality management
research and an associated measurement instrument. Journal of Operations
Management, 339-366.

Furr, M., & V.R, B. (2013). Psychometrics: An Introduction (2nd ed.). SAGE Publisher.

G.K., K. (2001). Forces of Excellence in Kanji’s Business Excellence Model. Total Quality
Management, 259-272.

Gasperzs, V. (2001). Total Quality Management. Jakarta: Gramedia Pustaka Utama.

Ghozali, I. (2011). Uji Multiklinieritas. In Aplikasi Analisis Multivariate dengan Program SPSS
19 (p. 103). Semarang.

Goetsch, D., & Davis, S. (1994). Introduction to total quality: Quality, productivity,
competitiveness, 2nd Edition. London: Macmillan.

Graham, G., Barrie, D., Mick, M., & Adrian, W. (1997). "Control: a contested concept in TQM
research". International Journal of Operations & Production Management, Vol. 17
Issue: 6, pp.558-573.

Gunawan, l. (2013). Metode Penelitian Kualitatif: Teori & Praktik. Jakarta: Bumi Aksara.

Hackman, J., & Wageman, R. (1995). Total quality management: empirical, conceptual, and
practical issues. Administrative Science Quarterly, Vol. 40,, 309-342.

Hair, J., Anderson, R., Tatham, R., & Black, W. (1998). Multivariate Data Analysis,. New
Jersey: Prentice-Hall, Englewood Cliffs,.

Hamidi, J. (2004). Metode Penelitian Kualitatif. Malang: UMM Press.

130



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT

V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Hasan, M., & Kerr, R. (2003). The relationship between total quality management practices
and organisational performance in service organisations. The TQM Magazine, Vol.
15 Issue: 4, 286-291.

Heizer, J., & Render, B. (2014). Operations Management, 11th Edition. Texas: Pearson
Education Limited.

Heizer, J., & Render, B. (2014). Strategy and Quality. In Operation Management:
Sustainability and Supply Chain Management (p. 243). New Jersey: Pearson.

Ho, S., & Fung, C. (1994). Developing a TQM Excellence Model. The TQM Magazine, Vol. 6
Issue: 6, 24-30.

Irawan, H. N. (2017). Analsisi Pengaruh Total Quality Management Terhadap Kualitas kinerja
sales pada divisi Penjualan PT Bank ABC Tbk. Yogyakarta: Universitas Gadjah Mada.

Isaiah, O., Obeng, K., & Ugboro. (2000). "Top management leadership, employee
empowerment, job satisfaction, and customer satisfaction in TQM organizations: an
empirical study". Journal of Quality Management 5.2, 247-272.

Juran, J. (1995). A history of managing for quality: The evolution, trends, and future
directions of managing for quality. ASQC Quality Press Milwaukee, WI.

Juran, J. M., & Gryna, F. M. (1993). Quality Planning and Analysis: From Product
Development Through Use. McGraw-Hill.

Kanji, G., & Asher, M. (1996). 100 Methods for Total Quality Management. California: SAGE
Publications Ltd .

Kaplan, R., & Norton, D. (1996). Strategic learning & the balanced scorecard. Strategy &
Leadership, Vol. 24 Issue: 5, 18-24.

Karkoszka, T., & Honorowicz, J. (2009). Kaizen Philosophy A Manner of Continuous
Improvement of Processes and Products. Journal of Achivements in Materials and
Manufacturing Engineering, Volume 35, Issue 2,.

Kehoe, D., & Najmi, M. (2000). An integrated framework for post-ISO 9000 quality
development. International Journal Of Quality and Reliability Management, 226-
258.

Kucerova, M., Mlkva, M., & Paulova, I. (2010). Applying principle of customer focus in
business practice.

Kumar, D., & Balakrishnan, V. (2011). A study on ISO 9001 quality management system
certifications - reasons behind the failure of ISO certified organizations. Global
Journal of Management and Business.

131



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT

V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Lakhal, L., Pasin, F., & Limam, M. (2006). Quality management practices and their impact on
performance. International Journal of Quality & Reliability Management, Vol. 23 No.
6,, 625-46.

Lakhal, L., Pasin, F., & Limam, M. (2006). uality management practices and their impact on
performance. nternational Journal of Quality & Reliability Management, Vol. 23
Issue: 6, 625-646.

Marchington, M., Dale, B., & Wilkinson, A. (1993). Who is really taking the lead on quality?
Personnel Management, Volume 25, Issue 4,, 30-33.

Mariyanti, T., & Mahfudz, A. A. (2016). Dynamic circular causation. Dynamic circular
causation model in poverty alleviation: Empirical evidence from, 275-299.

Massoud, A. M., & Agil, S. 0. (2012). Critical Succes Factors for Total Quality Management
Implementation within the libyan iron and steel company.

McDonnell, J. (1994). "The route to total quality management — part one". Managing Service
Quality, Vol. 4 No.3, pp.41-5.

Meegan, S., & Taylor, W. (1997). Factors influencing a successful transition from ISO 9000
to TQM: The influence of understanding and motivation. International Journal of
Quality & Reliability Management, Vol. 14 Issue: 2, 100-117.

Moleong, L. J. (2007). Metode Penelitian Kualitatif. Bandung: Remaja Rosdakarya.

Motwani, J. (2001). Critical factors and performance measures of TQM. The TQM Magazine,,
292-300.

Murphy, C., & Yates, J. (2009). Global Governance through Voluntary Consensus. In The
International Organization for Standardization (I1SO). New York: Routledge.

Najmi, M., & F. Kehoe, D. (2000). An Integrated Framework For Post-ISO 9000 Quality
Development. International Journal of Quality & Reliability Management, 228-229.

Oakland, J. (1989). Total Quality Management, 2nd Edtion. Butterworth: Oxford.
Oakland, J. S. (1991). Total Quality Management. United Kingdom: Butterswoth-Heinemann.

Oakland, J., & Tanner, S. (2007). Successful Change Management. Total Quality
Management & Business Exellence, 1-19.

Ooi, K. B, Cheah, W. -C., Lin, B., & Pei, -L. T. (2012). Total quality management practices and
knowledge sharing: an empirical study of Malaysia’s manufacturing organizations.
Asia Pacific Journal of Management Vol. 29 No. 1, 59-78.

132



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT
V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Ooi, K., Bakar, N., Arumugam, V., Vellapan, L., & Loke, A. (2007b). Does TQM influence
employees’ job satisfaction? An empirical case analysis. International Journal of
Quality & Reliability Management, Vol. 24 No. 1, 62-77.

Ooi, K.-B., Arumugam, V., Safa, M. S., & Bakar, N. A. (2007a). HRM and TQM: association
with job involvement. Personnel Review, Vol. 36 Issue: 6, 939-962.

Ooi, K.-B., Arumugam, V., Teh, P.-L., & Chong, A.-L. (2008). TQM practices and its association
with production workers. Industrial Management & Data Systems, Vol. 108, No. 7,,
909-27.

Parzinger, M., Nath , R., & Lemons, M. (2000). Examining the Effect of the Transformational
Leader on Software Quality. Software Quality Journal, Volume 9, Issue 4,, 253-267.

Patel, A. (1993). Total quality management: Paving the way for future training. Industrial
and Commercial Training, Volume 25, Issue 2,, 23-22.

Paton, S., Clegg, B., Hsuan, J., & Pilikington, A. (2011). Operations Management (Series in
Operations and Decision Sciences). London: McGraw-Hill Education.

Poerwanto, H. (2014, April 27). Seven Basic Quality Tools. Diagram Fishbone.

Prajogo, D. (2005). The comparative analysis of TQM practices and quality performance
between manufacturing and services firms., . International Journal of Service
Industry Management, Vol. 16, pp. 217-228.

Prajogo, D., & Brown, A. (2004). The relationship between TQM practices and quality
performance and the role of formal TQM programs: An Australian empirical study.
Quality Management Journal, 31-43.

Prajogo, D., & Cooper, B. (2010). The effect of people-related TQM practices on job
satisfaction: a hierarchical model. Production Planning and Control, vol. 21, no. 1,
26-35.

Prajogo, D., & Sohal, A. (2004). The multidimensionality of TQM practices in determining
quality and innovation performance — an empirical examination. Technovation, Vol.
24, 443-53.

Psychogios, A., & Priporas, C. (2007). Understanding total quality management in context;
Qualitative research on managers’ awareness of TQM aspects in the Greek service
industry. The Qualitative Report, 12(1), 40-66.

Psychogios, A., & Priporas, C. V. (2007). Understanding Total Quality Management in
Context: Qualitative Research on Managers’ Awareness of TQM Aspects in the
Greek Service Industry. The Qualitative Report, Vol. 12, No. 1, 40-66.

133



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT

V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Ptomas, E. L., & Fotopoulos, C. V. (2010). Total quality management practices and results in
food companies. International Journal of Productivity and Performance
Management, Vol. 59 Issue: 7, pp.668-687.

Rampersad, H. K. (2001). A visionary management model. The TQM Magazine, Vol. 13 Issue:
4,,211-223.

Riley, J. (1993). "“Just exactly what is total quality management?".

Sadikoglu, E., & Zehir, C. (2010). Investigating the effect sof innovation and employee
performance on the relationship between tota Iquality management practices and
firm performance:An empirical study of Turkish firms. International Journal
Production Economics, 13-26.

Samson, D., & Terziovski, M. (1999). The relationship between total quality management
research and operational performance. Journal of Operations Management, 393-
409.

Sanchez-Rodriguez, C., Dewhurst, F., & Martinez-Lorente, A. (2006). IT use in supporting
TQM initiatives: an empirical investigation. International Journal of Operations &
Production Management Vol. 26, 486-504.

Sanchez-Rodriguez, C., Dewhurst, F., & Martinez-Lorente, A. (2006). IT use in supporting
TQM initiatives: an empirical investigation. International Journal of Operations &
Production Management Vol. 26, 486-504.

Saraph, J. V., Benson, P. G., & Schroeder, R. G. (1989). An Instrument for Measuring The
Critical Quality Factors of Quality Management. Decision Sciences, 810-829.

Saravanan, R., & Rao, K. (2007). The impact of total quality service age on quality and. The
TQM Magazine, Vol. 19 No. 3, 197-205.

Schroeder, R. G. (2011). Operations Management: Contemporary Concepts and Cases. New
York: McGraw-Hill.

Sekaran, U. (2007). Research Methods for Business 4th edition. United States of America:
John Wiley and Sons Inc.

Sekaran, U., & Bougie, R. (2013). Research Methods for Business: A Skill-Building Approach:
5th Edition. New York: Wiley.

Sha'ri, M. Y., & Elaine, A. (2000). A conceptual framework for TQM implementation for
SMEs. A conceptual framework for TQM implementation for SMEs, 33.

134



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT

V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Sila, I., & Ebrahimpour, M. (2005). Critical linkages among TQM factors and business results.
International Journal of Operations & Production Management Vol. 25 No. 11,1123-
55.

Sinclair, J., & Collins, D. (1994). Towards a Quality Culture. International Journal of Quality &
Reliability Management, Vol. 11 Issue: 5, 19-29.

Sit, W.-Y., Ooi, K.-B., Lin, B., & Chong, A. Y.-L. (2009). TQM and customer satisfaction in
Malaysia's service sector. Industrial Management & Data Systems, Vol. 109 Issue: 7,
957-975.

Stevenson, W. J. (2010). Operations Management International Edition. McGraw-Hill Higher
Education.

Surveymonkeyteam. (2018, 09 15). Calculating the Number of Respondents You Need.
Retrieved 10 30, 2018, from surveymonkey.com: www.surveymonkey.com

Suryani, A. ., Isanuri, |., & Wahyuni, E. L. (2013). Pengaruh Potensi Bahaya terhadap Risiko
Kecelakaan Kerja di Unit Produksi Industri Migas PT. X Aceh. Jurnal USU.

Suryani, A. I., Isranuri, |., & Mahyuni, E. L. (2012). Pengaruh Potensi Bahaya terhadap Risiko
Kecelakaan Kerja di Unit Produksi Migas PT.X Aceh.

Susanti, M. (2014). PT Pertamina Persero RU.V Balikpapan.
Tague, N. (2005). The Quality Toolbox. Milwaukee, Wisconsin: ASQ Quality Press.

Talib, F., & Rahman, Z. (2010). Critical Succes Factors of Total Quality Management in
Service Organization: a proposed model. Service Marketing Quarterly , Vol. 31, No.
3. pp 363-380.

Talib, F., Rahman, Z., & Qureshi, M. (2013). An empirical investigation of relationship
between total quality management practices. International Journal of Quality &
Reliability Management, 280-318.

Tannenbaum, R., & Schmidt, W. (1958). "How to choose a leadership pattern". . "Harvard
Business Review," , 95-101.

Tari, J. (2005). Components of successful total quality management. The TQM Magazine Vol.
17 No. 2,182-94.

Taylor, W., & Meegan, S. (1997). Senior executives and the ISO 9000-TQM transition: A
framework and some empirical data. International Journal of Quality & Reliability
Management, Vol. 14 Issue: 7, 669-686.

Teh, P.-L., Ooi, K.-B., & Yong, C.-C. (2008). Does TQM impact on role stressors? A conceptual
model. Industrial Management & Data Systems, Vol. 108 No. 8, 1029-44.

135



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT

V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

UNIVERSITAS ’ ) . ) . . . .
GADJAH MADA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Teh, P.-L,, Yong, C.-C., Arumugam, V., & Ooi, K.-B. (2009). Does TQM impact on role
stressors? A conceptual model. Industrial Management & Data Systems, 1118-1136.

Ueno, A. (2008). Which management practices are contributory to service quality?
International Journal of Quality & Reliability Management, 585-603.

Valmohammadi, C., & Ahmadi, M. (2015). The impact of knowledge management practices
on organizational performance: A balanced scorecard approach. Journal of
Enterprise Information Management Vol 28.

Vermeluen, W., & Crous, M. (2000). Training and education for TQM in the commercial
banking industry of South Africa. Managing Service Quality: An International
Journal, Vol. 10 Issue: 1, 61-67.

Walley, P., & Kowalski, E. (1992). The role of training in total quality implementation. Journal
of European Industrial Training, 25-31.

Wing, C. S., & Wai, O. H. (2009). Determinants of the critical success factor of disaster
recovery planning for information systems. Information Management & Computer
Security, Vol. 17 Issue: 3, 248-275.

Wong, K. Y. (2005). "Critical success factors for implementing knowledge management in
small and medium enterprises" . Industrial Management & Data Systems, Vol. 105
Issue: 3, pp.261-279.

Wooldridge, J., & Imbens, G. (2009). Recent Deevelopments in the Econometrics of Program
Evaluation. Journal of Economic Literature, Vol. 47, No. 1., 5-86.

Yang, C. (2006). The impact of human resource management practices on the
implementation of total quality management. The TQM Magazine Vol. 18 No. 2,,
162-73.

Yang, C. (2006). The impact of human resource management practices on the
implementation of total quality management. The TQM Magazine, Vol. 18 No. 2,,
162-73.

Yusof, A., & Ali, J. (2000). Managing culture in organization. Malaysian Management Review,
Vol. 35 No. 2, 60-65.

Yusof, A., & Ali, J. (2000). Managing culture in organization. Malaysian Management Review,
Vol. 35 No. 2,, 60-5.

Yusuf, Y., Gunasekaran, A., & Dan, G. (2007). Implementation of TQM in China and
organizational performance: an empirical investigation. Total Quality Management,
Vol. 18 No. 5,, 509-30.

136



ANALISIS PRAKTIK TOTAL QUALITY MANAGEMENT TERHADAP QUALITY PERFORMANCE DI PT
PERTAMINA REFINERY UNIT
V BALIKPAPAN

ARDIAN CAHYA KUSUMA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.
GUA[\IIDIJVAE—IR[SVII-/I—\II\)SA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

Zakuan, N., Yusof, S., Laosirihongthong, T., & Shaharoun, A. M. (2010). Proposed
relationship of TQM and organisational performance using structured equation
modelling. Total Quality Management, 185-203.

Zhang, Z., Waszink,, A., & Wijngaard, J. (2000). An instrument for measuring TQM
implementation for Chinese manufacturing companies. International Journal of
Quality & Reliability Management, 730-755.

Zineldin, M., & Jonsson, P. (2000). An examination of the main factors affecting
trust/commitment in supplier-dealer relationships: an empirical study of the
Swedish wood industry. The TQM Magazine, Vol. 12 Issue: 4, 245-266.

137



	DAFTAR PUSTAKA



