PATROL PROGRAM BY
DITPAMOBVIT POLDA DIY
PRISTA RESKIKA W, Nabilla Kusuma Vardhani, S.I.P., M.A.

UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

CADIATMADA | TABLE OF CONTENTS
LEMBAR PENGESAHAN.....uuiovinintintnninssisessesssissssssesssisssssssssssssssssssssssssssssssssssssssssssess iii
PERNYATAAN BEBAS PLAGIASL.....ucoiiiniininnninsensaisssissssssssssssssssssssssssssssssssssssssssssass iv
IMOTTOnueevienicniieisaecssisesssisssssessssssssssessstsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans v
ACKNOWLEDGEMENT.....icninnuininnainsenssesssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssss vi
ABSTRAK ...uuiiiiiieecticnisnnsaicssissesssisssissssssesssissssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss vii
ABSTRACT ..ccuiiiinuinsnisinsansssnssssssissssssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssas viii
TABLE OF CONTENTS....couiitiitininstinseisisssissesssssssissssssesssssssssssssssssssssssssssssssssssssssssssssssses ix
LIST OF TABLE......ucooiiiintininsuinninenssisssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass xi
LIST OF FIGURES .....ucoiitiiiiinticinsuinssisesssisssissssssssssissssssssssissssssssssssssssssssssssssssssssssssssns xii
CHAPTER 1: INTRODUCTION....cucovinrinsuisserssessansssssessassssssssssssssassssssssssssssssssssssssasssasssssss 1
1.1, BaCK@IOUNd......coiiiiiieiieie ettt ettt e e esbeenseeenseenns 1
1.2. ODBJectiVEs OF STUAY.....coiiriiiiiiiiiieicet ettt 3
1.3, SCOPE OF STUAY...ceiuiiiieiiie e ettt e e e e s beeesbae e e 3
1.4. Methods Of StTUAY.......ooiiiiiiii et 3
1.4.1. Method of Collecting the Data...........cccceevvieiiiriieiiieiieece e 3
1.4.2. Method of Analyzing the Data...........cccoiiiiiiiiiiiiiiiie e, 4
1.4.3. Method of Presenting the Data.............cocuveriiiiiienieiiieiecieeecee e 4
1.5, PIESENTALION. ...ttt et ettt e et et e et e b e eanes 4
CHAPTER 2: COMPANY PROFILE OF POLDA DIY AND DITPAMOBVIT POLDA
DIIY ceetiininnisinsninsnnssecssnsssssssssstsssssssssasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 5
2.1. POLDA DIY .ttt ettt et sttt st sa ettt e e st e bt ebeeneesneenee 5
2.1.1. History of Polda DIY .......oooiiiiiie e 5
2.1.2. Log0 0f POLIAa DIY ....ooiiiiieeieeeeeeeee ettt 6
2.1.3. Vision and Mission of Polda DIY ........ccoooiiiiiiiiiiieeee e, 7
2.1.4. Organizational Structure of Polda DIY .......cccccoeviiiiiiieniiniiiieccece e, 8
2.2. Directorate of Vital Objects Protection (DITPAMOBVIT POLDA DIY)................ 13
2.2.1. Logo of Ditpamobvit Polda DIY ........ccccoeoiiriiniieiieiieieeieeeeee e 13
2.2.2. Vision and Missions of Ditpamobvit Polda DIY ........ccccoevviiiiiiiciiieeieee. 15
2.2.3. Organizational Structure of Ditpamobvit Polda DIY..........cccccoveviiviiiniennn. 16
2.2.4. The Main Duties of Ditpamobvit Polda DIY .......c.cccccoeveiiiiiiiiieiieeieeee, 18

CHAPTER 3: THE IMPLEMENTATION OF FOUR-STEP PUBLIC RELATIONS
PROCESS IN HOLIDAY BICYCLE PATROL BY DITPAMOBVIT POLDA DIY....19

3.1. PUBLIC REIAtIONS.......cueiiiiiiiriiiiiiicicic ettt 19
3.1.1. The Function of Public Relations............ccccoeeriiiiiiniiiiieiee e 20
3.1.2. Strategy of Public Relations...........ccceecviiriiiiiiiiiiciieciecieeeeee e 21
3.1.3. Four-Step Public Relations Process..........ccecuieiiiiiiiiieeiiiieciceeeceee 21

3.2. Holiday BicyCle Patrol.........cccooeiieiiiiiiecieeieeieeieeete ettt e 23

3.3. Four-Step Public Relations Process in the Holiday Bicycle Patrol By Ditpamobvit

POlda DIY .o e e 25
3.3.1. The Research Process for Defining the Problem of Holiday Bicycle Patrol... 25
3.3.2. The Process of Planning and Programming in Holiday Bicycle Patrol........... 31
3.3.3. The Action and Communication Method Done in Holiday Bicycle Patrol..... 35
3.3.4. Evaluation Process Done by Ditpamobvit Polda DIY in Holiday Bicycle
PaLTOL.. ..ttt e 42

CHAPTER 4: CONCLUSION....ucininuinuiirennssensensunsanssessessessessessassassassassassasssssssssssssssssassasss 46

X

THE IMPLEMENTATION OF FOUR-STEP PUBLIC RELATIONS PROCESS IN HOLIDAY BICYCLE



THE IMPLEMENTATION OF FOUR-STEP PUBLIC RELATIONS PROCESS IN HOLIDAY BICYCLE
PATROL PROGRAM BY

DITPAMOBVIT POLDA DIY
PRISTA RESKIKA W, Nabilla Kusuma Vardhani, S.I.P., M.A.

UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/
WORKSCITED. .. S, 48
LIST OF APPENDICES......ccioiiiiiiinniinsnncnsnncsssicssssncssssscssssesssssssssssesssssssssssssssssssssssssssss 50
APPENDIX Luuuciiiiiuiiiiiisninnnicsneisnicssesssessssesssassssessssssssesssassssssssassssssssassssssssasssssssssssssssssassnss 51
APPENDIX 2...uuiiiiiiiiiiiiinsnninsnnicsssnncsssnncssssessssnssssssesssssessssssssssssssssssssssesssssssssssssssssssssssssss 52
APPENDIX 3u.uiiiiiiiiiisnennnicsnnnsnecssessssssssessssssssnssssssssessssssssssssassssssssassssssssssssssssssssssssssassnss 55
APPENDIX 4u....uuiiiiiiiiiiiininiinsnicnssnicsssnicsssncssssncsssssesssssessssesssssssssssssssssesssssssssssssssssssssssssss 56
APPENDIX Suuuuueiiniiiiiiinnninensnencssneecssnecssseecssssessssesssssssssssssssssesssssssssssssssssssssssssssssssssssssssases 64



THE IMPLEMENTATION OF FOUR-STEP PUBLIC RELATIONS PROCESS IN HOLIDAY BICYCLE
PATROL PROGRAM BY

DITPAMOBVIT POLDA DIY
PRISTA RESKIKA W, Nabilla Kusuma Vardhani, S.I.P., M.A.
Gli\l\]JDlJ\//\li:—lR]S\}[]/-\l?DsA Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF TABLE

Table 3.1 . The Data of Disruptions around the Gumaton Area

xi



THE IMPLEMENTATION OF FOUR-STEP PUBLIC RELATIONS PROCESS IN HOLIDAY BICYCLE
PATROL PROGRAM BY

DITPAMOBVIT POLDA DIY

PRISTA RESKIKA W, Nabilla Kusuma Vardhani, S.I.P., M.A.

UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/
OADIATTHADA | "LIST OF FIGURES
Figure 2.1. Logo of Polda DIY ....c..ooiiiiiiei et 6
Figure 2.2. Organizational Structure of Polda DIY ........cccccooviiiiiiniiiiiiiiieiecieeeee, 8
Figure 2.3. Logo of Ditpamobvit Polda DIY ........ccccoooiiiiiiiiiieiiceeeeee 13
Figure 2.4. Organizational Structure of Ditpamobvit Polda DIY.........cccccoceeiiniennnnnene. 16
Figure 3.1. Four-Step Public Relations Process..........cccccoveevirviiniininiiniininicnecee 22
Figure 3.2. Tourism Police of Ditpamobvit Polda DIY in Holiday Bicycle Patrol........ 23
Figure 3.3. Policewoman of Ditpamobvit Polda DIY........c.cccocciiiiiiiiiiiiiie 24
Figure 3.4. Online news about motorcycle theft syndicate in 2013...........ccccccvveneennnnne. 26
Figure 3.5. Online news about a demonstration by the community of pedicab and street
food seller in the Gumaton area of Yogyakarta on April 2013.................... 27
Figure 3.6. Online news of a demonstration by McDonalds Malioboro employees on
JUNE 2013 e 28
Figure 3.7. Online news about a demonstration done by labor in Malioboro Street on
OCtODEr 2013 ...t 28
Figure 3.8. Online news about a persecution against tourists by thugs in Gumaton area
TN 2014 ettt 29
Figure 3.9. Subdit Wisata personnel of Ditpamobvit Polda DIY...........cccccoeiiiiiinnnnn 33
Figure 3.10. DIPA budget arrangement for on duty personnel in one patrol. ................. 34
Figure 3.11. The warrant for the Holiday Bicycle Patrol on 20th January 2019.............. 35
Figure 3.12. Personnel Ditpamobvit Polda DIY prepare the bicycle..........c.ccceeveeueennnnnne. 36
Figure 3.13. Personnel Ditpamobvit Polda DIY conduct a rally before the program. ....37
Figure 3.14. Personnel Ditpamobvit Polda DIY pray together. .........cccccoevevciieviennennen. 37
Figure 3.15. Internal communication between the personnel. ..........c..cccooceviiineniennen. 38
Figure 3.16. Dialogical patrol with andhong Community members............ccceeeeveerreernnnnn. 39
Figure 3.17. Dialogical patrol with some of pedicab community members..................... 39
Figure 3.18. Dialogical patrol with local security officers..........c.ccoevveerciieiienciienienieenen. 40
Figure 3.19. Dialogical patrol with tourists..........cceceeriiiiiieniiieeieeee e 40
Figure 3.20. The attendance and report of the implentation of Holiday Bicycle Patrol on
January 20th, 2019....c..coiii e 41
Figure 3.21. English Practice Program for tourism police..........cccceeveriierieniinienienennnene 44

xii



	LIST OF TABLE
	LIST OF FIGURES

