
124 
 

DAFTAR PUSTAKA 

 

Anderson, E.W., Fornell, C., Lehmann, D.R., 1994. Customer satisfaction, 

productivity and profitability. Journal of Marketing 58, 53–66. 

 

Abie, H., Foyn, B., Bing, J., Blobel, B., Pharow, P., Delgado, J., Karnouskos, S., 

Pitkanen, O. And Tzovaras, D. 2004. ‘The need for a digital rights 

management framework for the next generation of e-government services’, 

Electronic Government, an International Journal, 1 (1), 8-28. 

 

Asgarkhani M. 2005. “The Effectiveness of e-Service in Local Government: A Case 

Study” The Electronic Journal of e-Government. 3 (4), 157-166 

 

Andriyani, D. 2011. Analisis Kesuksesan Implementasi Sistem Informasi 

Manajemen Pemeriksaan di BPK RI dengan Model Kesuksesan DeLone & 

McLean Modifikasian. Tesis. Yogyakarta: Magister Teknologi Informasi,  

Uiversitas Gadjah Mada.  

 

Alawneh, A., Al-Refai, H., & Batiha, K. 2013. Measuring user satisfaction from e-

government services: Lessons from Jordan. Government Information 

Quarterly, 30 (3), 277-288. 

 

Baharon, Murshidi., Yap, Seng., et al., 2017. “Citizen Statisfaction with e-

Government Portal in Malaysia”. 12 (3), 289-309 

 

Bakos, Y.J., 1987. Dependent variables on the study of firm and industry-level 

impacts on information technology. In: Proceedings of the Eighth 

International Conference on Information Systems, pp. 10–23. 

 

Brown, M. M., & Brudney, J. L. (1998). “Public sector information technology 

initiatives: Implications for programs of public administration. 

Administration & Society”. 30(4), 421-442. 

 

Brown, David. 2005. Electronic Government and Public Administration. IIAS, 

SAGE Publications (London, Thousand Oaks, CA and New Delhi). 71 (2), 

241–254. 

 

Ben-Rajeb, H., Morel-Guimaraes, L., Boly, V., & Assielou, N. G. 2008. Measuring 

innovation best practices: Improvement of an innovation index integrating 

threshold and synergy effects. Technovation, 28 (12), 839-854. 

 

Bertot, J.C., Jaeger, P.T. and Grimes, J.M. 2010. ‘Using ICTs to create a culture of 

transparency: e-government and social media as openness and anti-

corruption tools for societies’, Government Information Quarterly, 27 (3), 

264-271. 

 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



125 
 

Bannister, F., & Connolly, R. 2011. Trust and transformational government: A 

proposed framework for research. Government Information Quarterly, 28 

(2), 137-147. 

 

Creswell. W., Jhon. 2016. Research Design: Pendekatan Metode Kualitatif, 

Kuantitatif, dan Campuran. Yaogyakarta: Pustaka Pelajar 

 

DeLone, W., & McLean, E. (1992). Information Systems Success: The Quest for 

the Dependent Variabl. Information Systems Research, 3(1), 60-95. 

 

DeLone, W., & McLean, E. (2003). The DeLone and McLean Model of Information 

System Success: A ten-year update. Journal of Management Information 

Systems, 19 (4), 9-30. 

 

Doll, W.J., and Torkzadeh, G. 1998. Developing a multidimensional measure of 

systems use in an organizational context. Information & Management, 33 

(4), 171–185. 

 

Dwiyanto, Agus. 2005. Budaya Paternalisme dalam Birokrasi Pelayanan Publik; 

Center for Population Policy Studies, UGM, Yogyakarta. 

 

Dinas Kominfo Bantul. 2017. Diskominfo Sampaikan Perkembangan Teknologi 

Informasi di Pemkab. Bantul dalam Diskusi Tematik Pengembangan e-

Government. https://diskominfo.bantulkab.go.id/2017/02/diskominfo-

sampaikan-perkembangan-teknologi-informasi-di-pemkab-bantul-dalam-

diskusi-tematik-pengembangan-e-government/. Diakses tanggal 10 Oktober 

2018 

 

Evans, D. and Yen, D. C. 2006. ‘E-government: evolving relationship of citizens 

and government, domestic, and international development’, Government 

Information Quarterly, 23 (2), 207-235. 

 

Eidaroos, A. M., Probets, S. G., & Dearnley, J. A. 2009. Heuristic evaluation for 

egovernment websites in Saudi Arabia. Paper presented to IN In A. Aloqbi, 

I. Alsini, & K. Alzimani (Eds.). SIC: The third Saudi international 

conference, 5th–6th June 2009: Conference proceedings. 

 

Erick. 2011. Pelayanan Publik Melalui Electronic Government: Upaya 

Meminimalisir Praktek Maladministrasi Dalam Meningkatan Public 

Service”. Jurnal Sasi, 17(3), 21-30 

 

Evans, J., & Lindsay, W. 2011. The management and control of quality. New 

Jersey: South-Western Cengage Learning. 

 

Furlong, Shauneen, Al- Karaghouli. 2010. Delivery Professional Projects: The 

Effectiveness of Project Management in Transformational e-Government 

Initiative. 4(1), 73-94 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://diskominfo.bantulkab.go.id/2017/02/diskominfo-sampaikan-perkembangan-teknologi-informasi-di-pemkab-bantul-dalam-diskusi-tematik-pengembangan-e-government/
https://diskominfo.bantulkab.go.id/2017/02/diskominfo-sampaikan-perkembangan-teknologi-informasi-di-pemkab-bantul-dalam-diskusi-tematik-pengembangan-e-government/
https://diskominfo.bantulkab.go.id/2017/02/diskominfo-sampaikan-perkembangan-teknologi-informasi-di-pemkab-bantul-dalam-diskusi-tematik-pengembangan-e-government/


126 
 

 

Fauzan, Almanshur., Djunaidi, Ghony. 2012. Metodologi Penelitian Kualitatif. 

Yogyakarta: Ar: Ruzz Media. 

 

Grant, R.A., 1989. Building and testing a model of an information technology’s 

impact. In: DeGross, J.I., Henderson, J.C., Konsynski, B.R. (Eds.), 

Proceedings of the Tenth International Conference on Information Systems, 

Boston, MA, pp. 173–184. 

 

Gomes. 1995. “Sumber Daya Manusia”. Dikutip dalam Bangun, E., 2005, 

Efektivitas Pendidikan dan Pelatihan Dalam Pengembangan Sumber Daya 

Manusia Aparatur: studi kasus di Badan Pendidikan dan pelatihan 

Depertemen Dalam Negeri, Tesis: Universitas Gadjah mada. 

 

Gaspersz., Vincent. 1997. “Manajemen Kaualitas”. Dikutip dalam Murti, G., 2007. 

Analisis Keberhasilan Program Pengaduan Rakyat Online (PRO) Denpasar. 

Skripsi: Iniversitas Gadjah Mada 

 

Gallego-Álvarez, I., Rodríguez-Domínguez, L. and García-Sánchez, I-M. 2010. 

‘Are determining factors of municipal e-government common to a 

worldwide municipal view? An intra-country comparison’, Government 

Information Quarterly, 27 (4), 423-430. 

 

Gaspersz, Vincent. 1997. “Manajemen Kualitas”. Dikutip dalam Murti, G., 2017. 

Analisis Keberhasilan Program Pengaduan Rakyat Online (RPO) Denpasar. 

Skripsi: Universitas Gadjah Mada 

 

Gorla, Narasimhaiah, et al., 2010. Organization Impact of System Quality, 

Information Quality, and Service Quality. Journal of Strategic Information 

Systems. 19 (2010), 207-228 

 

Harlow, England: Prentice Hall/Financial Times. Porter, M. 1996. What is strategy? 

Harvard Business Review, 74 (6), 61–78.  

 

Ho, A.T.K. 2002. Reinventing local governments and the e-government initiative’, 

Public Administration Review, 62 (4), 434-444 

 

Hamim, R.S. 2011. Analisis Efektivitas Portal Siska (Sentra Informasi Satuan 

Kerja) dalam Memenuhi Kebutuhan Pengguna Internal Badan Pemeriksa 

Keuangan Republik Indonesia. Tesis. Yogyakarta: Magister Teknologi 

Informasi, Universitas Gadjah Mada 

 

Jaeger, P. T., & Thompson, K. M. 2003. E-government around the world: Lessons, 

challenges, and future directions. Government Information Quarterly, 20 

(4), 389-394. 

 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



127 
 

Jaeger, P.T. 2003. ‘The endless wire: e-government as global phenomenon’, 

Government Information Quarterly. 20 (4)323–331. 

 

Komara, A. 2006. Analisis Faktor-Faktor yang mempengaruhi Kinerja Sistem 

Informasi Akuntansi. Jurnal Maksi. Vol. 6 No. 2 Agustus 2006. 

 

Kumorotomo, Wahyudi. 2005. Akuntabilitas Birokrasi Publik, Sketa Pada Masa 

Transisi. Yogyakarta: Pustaka Pelajar. 

 

Kumar, V., Mukerji, B., Butt, I. and Persaud, A. 2007. ‘Factors for successful e-

government adoption: a conceptual framework’, The Electronic Journal of 

e-Government, 5 (1), 63–76. 

 

Kumorotomo, Wahyudi. 2008. Pengembangan E-Government untuk Peningkatan 

Transparansi Pelayanan Publik: Studi Kasus UPIK di Pemkot Yogyakarta 

dan E-Procurement di Pemkot Surabaya. Makalah Konferensi Administrasi 

Negara. 1-14 

 

Kementerian Kominfo. 2015. Tabel Hasil Pemeringkatan e-Government Indonesia 

(PeGI). https://pegi.layanan.go.id/. Diunduh pada tanggal 28 November 

2018 

 

Layne, K., & Lee, J. 2001. Developing fully functional E-government: A four-stage 

model. Government Information Quarterly, 18 (2), 122-136. 

 

Lee, Y., Strong, D., Kahn, B., & Wang, R. 2002. AIMQ: A methodology for 

information quality assessment. Information and Management, 40 (2), 133-

146. 

 

Merhi L, Koong S. 2013. E-Government Effectiveness: Assessment of Contributing 

Governmentns’ ICT usage Factor. Internasional Journal Business and 

System Research. 7(1), 1-23 

 

Moad, J. (1989). Asking users to judge IS. Datamation, 35 (21), 93–100. 

 

Mohmoodi, K, Reza., Nojedeh, H, Sadegheh. 2016. Investigating the Effectiveness 

of E-government Establishment in Government Organization. Procedia - 

Social and Behavioral Sciences. 230 (2016), 136-141 

 

Moleong, Lexy J. 2016. Metode Penelitian Kualitatif, Edisi Revisi. Bandung: PT 

Remaja Posdakarya 

 

Nawawi, Hadari., Martini Hadari. 1992. Instruksi Penelitian Bidang Sosial. 

Yogyakarta: Gadjah Mada University Press. 

 

Nielsen, J. 2005. Critical success factors for implementing ERP system. In L. Von 

Hellens, S. Nielsen, & J. Beekhuyzen (Eds.). Qualitative case studies on 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



128 
 

implementation of enterprise wide systems (pp. 211–231). London: Idea 

Group Inc. 

 

Ngulube, P. 2007. ‘The nature and accessibility of e-government in sub Saharan 

Africa’, International Review of Information Ethics. 7 (7), 55–167. 

 

Nurdin., Stockdale, Rosemary., et.al., 2011. Understanding Organization Barriers 

Influencing Local Electronic Government Adoption and Implemantation: 

The Electronic Government Implementation Framwork. 6(3), 13-27. 

 

Nurkhamisah, Yulia. 2012. Analisis Efektivitas BPK Sinergi Pada Badan 

Pemeriksa Keuangan Republik Indonesia. Tesis. Yogyakarta: Magister 

Teknologi Informasi, Universitas Gadjah Mada 

 

O’Brien, James A. 2006. Introduction to Information System. 12 Edition. 

McGrawHill. 

 

Ochara, Kandiri, et al., 2014. Influence Processes of Implemtation Effectiveness in 

Challenged Informatio Tecnology Project in Africa. 27(3), 318-340 

 

Pemerintah Kabupaten Bantul. 2008. Baupati Bantul Louncing Bantul Smart Cirt 

Dalam Rangka Mendukung Pelayanan Perizinan Berbasis PTSP. 

https://diskukmp.bantulkab.go.id/berita/57-bupati-bantul-launching-

bantul-smart-city-dalam-rangka-mendukung-pelayanan-perijinan-berbasis-

ptsp. Di akses tanggal 03 Desember 2018 

 

Pitt, L. F., Watson, R. T., & Kavan, C. V. 1995. Service quality: A measure of 

information systems effectiveness. MIS Quarterly, 19 (2), 173-188. 

 

Prybutok, V.R., Zhang, X. and Ryan, S.D. 2008. ‘Evaluating leadership, IT quality, 

and net benefits in an e-government environment’, Information & 

Management, 45 (3), 143-152. 

 

Reddick. 2005. Information Resource Managers and E-Government Effectiveness: 

A Survey of Texas State Agencies. 23, 249-266. 

 

Reddick G. 2009. Factors that Explain the Perceived Effectiveness of E-

Governmnt: A Survei of Inited States City Government Information 

Technology Directors. International Journal of Electronic Government 

Research. 5(2), 1-15 

 

Supranto, J. 1997. Pengukuran Tingkat Kepuasan Pelanggan. Jakarta: PT. Rineka 

Cipta. 

 

Siagian, P. 2000. Sistem Informasi Manajemen. Bumi Aksara. 

 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



129 
 

Schware, R. and Deane, A. 2003. ‘Deploying e-government programs: the strategic 

importance of ‘I’ before ‘E’’, Info. 5 (4)10–19. 

 

Sulistiyani, Ambar T., Rosidah. 2003. Manajemen Sumber Daya Manusia. 

Yogyakarta: Graha Ilmu. 

 

Simmons, P., Badmi, K. 2007. A Review of Literature Concerning Website 

Effectiveness: Before, During and After Use. In E-Learning in Science and 

Design and Technology: Proceedings of IDATER on-line Conference 2005-

2006. UK: Loughborough University. 

 

Slack, N., Chambers, S., & Johnston, R. 2009. Operations management (4th ed.). 

 

Santa, R., Hyland, P., & Ferrer, M. 2013. Technological innovation and operational 

effectiveness: Their role in achieving performance improvements. 

Production Planning & Control: The Management of Operations 

Management, 25 (12), 969-979.Savoldelli, A., Codagnone, C., & Misuraca, 

G. 2014. Understanding the e-government paradox: Learning from literature 

and practice on barriers to adoption. Government Information Quarterly, 

31(S1), S63–S71. 

 

Savoldelli, A., Codagnone, C., & Misuraca, G. 2014. Understanding the e-

government paradox: Learning from literature and practice on barriers to 

adoption. Government Information Quarterly, 31(S1), S63–S71 

 

Susena, Lestari. 2016. Efektivitas Penerapan Electronic Government terhadap 

Pelayanan Publik di Kebupaten Sragen. Jurnal SAINSTECH Politeknik 

Indonusa Surakarta. 2(6), 56-63. ISSN: 2355-5009 

 

Supardal. 2016. Penerapan ICT dalam Pelayanan Publik di Kabupaten Bantul. 

Jurnal Ilmu Pemerintahan, 6 (2), 120-134, ISSN: 2502-9320 

 

Santa, Ricardo., MacDonald, B., et.al., 2018. The Role of Trust in e-Government 

Efffectiveness, Operational Effectiveness and User Statisfaction: Lesson 

from Saudi Arabia in e–G2B. https://doi.org/10.1016/j.giq.2018.10.007  

 

Teece, D., Pisano, G., & Shuen, A. 1997. Dynamic capabilities and strategic 

management. Strategic Management Journal, 8 (7), 509-533. 

 

Thomas, J.C., & Streib, G. 2003. The new face of government: Citizen-initiated 

contacts in the era of e-government. Journal of Public Administration 

Research and Theory, 13 (1), 83-102. 

 

Torres, Lourdes., Pina, Vicente., and Acerete, Basilio. 2005. E-Government 

Developments on Delivering Public Services among EU Cities. Government 

Information Quarterly. 22 (2005), 217-238. 

 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.giq.2018.10.007


130 
 

Tolbert, C.J., Mossberger, K. and McNeal, R. 2008. ‘Institutions, policy and e-

government in the American States’, Public Administration Review, 68 (3), 

549-563. 

 

Taylor, J., Taylor, R., 2011. Working Hard for More Money or Working Hard to 

Make a Difference? Efficiency Wages, Public Service Motivation, and 

Effort. Review of Public Personnel Administration 31(1) 67– 86. 

 

Von Hellens, L., Nielsen, S., & Beekhuyzen, J. 2005. Qualitative case studies on 

implementation of enterprise-wide systems. Hersey, PA: Idea Group 

Publishing. 

 

Wheelwright, S. C., & Bowen, H. 1996. The Challenge of manufacturing 

advantage. Production and Operations Management, 5 (1), 59-77. 

 

Winarno, Budi. 2002. Teori dan Proses Kebijakan Publik. Yogyakarta: Media 

Pressindo. 

 

Wangpipatwong, S., et al. 2005. Factor Influencing the Use of E-Government 

Website: Information Quality and System Quality Approach, International 

Journal of the computer, the Internet and Management, 13 (SP3), 14.1-14.7 

 

Weerakkody, Vishanth., Baire, Simon., et.al., 2006. E-Government: The Need for 

Effectiveness Process Menagement in the Public Sector. Proceedings of 

39th Hawai International Conference on System Sciences. 1-10 

 

Wang, Y., & Liao, Y. 2008. Assessing e-government systems success: A validation 

of the DeLone and McLean model of information systems success. 

Government Information Quarterly, 25 (1), 717-733. 

 

Yttersad, P. and Watson, R. 1996. Teledemocracy: Using Information Technology 

to Enhance Political Work, MIS Quarterly. 20 (3) 

 

Yang, K., & Rho, S-Y. 2007. E-Government for Better Performance: Promises, 

Realities, and Challenges. International Journal of Public Administration, 

30(11), 1197-1217. 

 

Yang, J., Harris, E.M. and Whitfield, M. 2009. ‘E-government application in 

promoting local tourism: an empirical study’, Electronic Government, An 

International Journal, 6, (1), 54-69. 

 

Sumber Intruksi Presiden dan Undang-Undang 

Undang Undang Nomor 33 Tahun 2004 tentang Perimbangan Keuangan Antara 

Pemerintah Pusat Dan Pemerintahan Daerah. Jakarta: Sekretariat Negara 

 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



131 
 

Undang-Undang Nomor 25 Tahun 2009 tentang Pelayanan Publik. Jakarta: 

Sekretariat Negara 

 

Undang Undang Nomor 23 Tahun 2014 tentang Pemerintahan Daerah. Jakarta: 

Sekretariat Negara 

 

Instruksi Presiden No. 6 Tahun 2001 tentang Pengembangan dan Pendayagunaan 

Telematika di Indonesia. Jakarta. Sekretariat Kabinet RI 

 

Instruksi Presiden RI NO.3 Tahun 2003 tentang Kebijakan dan Strategi Nasional 

Pengembangan e-Government. Jakarta. Sekretariat Kabinet RI 

 

 

 

 

 

 

 

 

 

 

EFEKTIVITAS ELECTRONIC GOVERNMENT DALAM PELAYANAN PUBLIK (Studi Kasus pada
Website
www.bantulkab.go.id di Pemerintah Kabupaten Bantul)
BELTAHMAMERO S, Dr. Yuyun Purbokusumo, M.Si
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


