Sistem Informasi Manajemen Chatbot Bungkata
ILHAM MUH ASHAR S, Irkham Huda, S.Kom., M.Cs

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR ISI

LAPORAN TUGAS AKHIR ....ooiiiice ettt i
LAPORAN TUGAS AKHIR ..ottt i
HALAMAN PENGESAHAN. ...ttt aeesane s iii
PERNY ATAAN. ...ttt ettt eb e s s bt e e s b e s s bee e sbeeesabaeesabaeeas iv
PRAIK AT A oottt ettt s e e e s e e e st e e e st e e e st e s s sabessebaeeserbeeasraeeaa Y,
YA o N = B 1 OO Vil
DAFTAR GAMBAR ...ttt ettt X
DAFTAR TABEL ...ttt sttt sbae e erae e Xiii
INTISARL ...ttt e e e et e e s b b e e s rat e e sbee e e Xiv
AB ST RACT ..t e e ab e et e e s e e e erre e XV
BAB | PENDAHULUAN ...ttt st srae s eva e svaeane e 1
1.1 Latar BelaKang .....cccccceeiieiiccece e 1
1.2 RUMUSAN MaASAIAN ... 2
1.3 Batasan Masalah ...........ccoviiiiiiiiiiciiic s 3
1.4 Tujuan PENEIITIAN . .......ooiiiiiciee e 3
1.5 Manfaat Penelitian.........ccccooiiiiiiiiicii s 3
1.6 Metodologi Penelitian ............ccoiiiiiiiiii e 4
1.7 Sistematika PENUIISAN.........ccoviiiiii i 5
BAB [l TINJAUAN PUSTAKA . ...ttt ses ettt sveesvaeane e 8
BAB Il LANDASAN TEORI ......coi ittt 12
3.1 Manajemen Chathot ... 12
200 0 A o 1= o 1= IS 15 =11 PR 13
3.1.2 Karakteristik SISTEM ........oooiiviiii e 13
3.1.3 KIaSIKFIKAST SISTEM .....vviiiiiii et 14

3.2 Konsep Dasar INFOIMAEST .........uiiiieiiiiieiesiesiese s 15
3.2.1  SIKIUS INFOIMASH v.ccvvieiiiiiec e 16
3.2.2 Kualitas INfOrmMaSi......c.uevviiiiiiieiiciiee e 16
3.2.3 AN TL U L 0] 1 1 [ 17

3.3 Konsep Dasar Sistem INFOrMasi ........ccceeeieririnininieieese e 18
3.3.1  Komponen Sistem INfOrmasi .........cccccocvevveiiiiiiic e 18
3.3.2 Klasifikasi Sistem INfOrmasi........cccccocveeivveeicie e, 20

3.4 Siklus Hidup Pengembangan SiStem...........ccccccevvveveiiieieeceeie e 20
3.4.1 Perencanaan SiStEM ......c...ciciiiiiriee i 21
3.4.2  ANALISIS SISEEM . .eveiiiiiiiie e 21
3.4.3 DT T IS T 1) (<] 1 PO 22
3.4.4  Implementasi SISTEM .......cccoviiriiiiiee e 23
3.4.5  Pengujian SISteM .......cccoiiiiiicie e 23

3.5 Diagram AlIF Data........ccooeiiiiiiiiieieiese e 24

K T = T TS TS B L | - W 25
3.6.1  KONSep Basis Data ..........cccvriririieiiiieie e 26
3.6.2 MoOdel BaSIS Data..........cceeiiiuviiiiiiiiiec e 26
3.6.3  Tujuan BasiS DAt .........ccceriririiiiiieiesie e 29

T A [ 01 0= 1 11 S 29

BT L WED e 30



Sistem Informasi Manajemen Chatbot Bungkata
ILHAM MUH ASHAR S, Irkham Huda, S.Kom., M.Cs

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

372 WED BIOWSEN ....ccviiiieieieie ettt 30
373 WED SEIVEN ...t 30
3.8 Software FrameWOorK ..........ccooviiiiieiiiie e 31
3.9 Konsep MVC (Model, View, Controller) .........ccccoveveieereivesiesecnn, 31
3.10 Bahasa PEMIOGraman ..........ccoeiieieiieieeie ettt 32
3.10.1 HTML (Hyper Text Markup Language) ........ccccecevvereseeseerveseenen 32
3.10.2  PHP (Hypertext PrOCESSON) .......ccoveiverierierieriesieeiieeeeeie e 33
TN I N - Y- Tl 1o OSSP 34
3.11 Perangkat Pengembangan SIStEM..........cccoceiiririiiniicienese e 34
3111 MYSQL ittt 35
3112 COUBIGNITET ...t 35
3113 WAIMPP . 35
3114 SUDIIME TOXE.cieiiiiieiierie e 36
3115 SEAMUML Lo 36
3.11.6  Balsamig MOCKUPS........cccoiiiiiiiieiee e 36
U117 DIA e 36
BAB IV ANALISIS DAN PERANCANGAN SISTEM.....ccooovvviniieieeieneens 38
4.1 ANALISIS SISTEIM ..o e 38
411  DesKripSt UMUM .....ooviiiiiiiiiiicieiese e 38
4.1.2  ANaliSis PENQQUNA.........cciiieiieie e 38
4.1.3  Analisis Kebutuhan Fungsional .............cccooiiiiniiiniccns 39
4.1.4  Analisis Kebutuhan Non Fungsional .............ccccoecevieieiiciiese e, 39
4.2 Perancangan SISTEM ..........cooiiiiiririieieie ettt 39
4.2.1  Perancangan Basis Data...........ccccceeieeiiiie i 39
4.3 PEeranCcangan PrOSES ..........ccceiiiriiienieieseese e sie e 39
4.4 Perancangan Struktur MenU ..........ccccveieiieiecic i 39
4.5  Perancangan Antar MUKA ...........coeiiiiiiiencnieesee e 39
BAB YV IMPLEMENTASI SISTEM.....ccoiiiiieieee e 39
5.1  Perangkat Lunak Pembangun ..........cccocooiiiiiiiiiiiiinee e 39
5.2 Perangkat Keras Pembangun...........cccooeiieiiiic e 39
5.3  Implementasi ANTarmuKa ...........cccooiiiiieiiniie e 39
5.3.1  Halaman LOgiN......cccooiiiiiiiiiecie et 39
5.3.2  Halaman Dashboard AdminiStrator...........cccceeveveriveresieesreneseeens 39
5.3.3  Halaman Auth GroUP .......cceoveiiiiie i 39
5.3.4  Halaman Add AUth GroUP ......cccooiiiiiieieeeeee e 39
5.3.4  Halaman Edit AUth GroUP ......ccceevieiieiecc e 39
535  Halaman AUth USEr........cccoiiieiiiieiiee e 39
5.3.6  Halaman Add Auth USEr .........cceiiiiiiiiiineseeeeee e 39
5.3.7  Halaman Edit AUtN USEN .........cccviieiieiiee e 39
5.3.8  Halaman LiN€ USEr ......cccooiiiieiiiie e 39
5.3.9  Halaman Detail USEr.........cccoveiviiiiiieiiiie e 39
5.3.10  Halaman Edit USEr .......ccccoiiieiiiieiieieeee e 39
5.3.11 Halaman Challenge ..o 39
5.3.12 Halaman Challenge Detail ..........c.ccccoeiiiiiiiiii e 39
5.3.13 Halaman Challenge Add ... 39

5.3.14 Halaman Challenge Edit ...........cccceoiiiiiiiiiie e 39



UNIVERSITAS
GADJAH MADA

Sistem Informasi Manajemen Chatbot Bungkata
ILHAM MUH ASHAR S, Irkham Huda, S.Kom., M.Cs

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

5.3.15 Halaman Leaderboard ...........ccooviriieieiienienesie e 39
5.3.16  Halaman SEttiNgS ......ccevveiieiieieiie e 39
5.3.17  Halaman Profil ... 39
5.1.18 Halaman HOme USEN ........ccoiuiiiiiiiieie e 39
5.1.19 Halaman Landing Page Leaderboard.............ccccceoeieieneniininnnnnnn. 39
BAB VI HASIL PENGUJIAN DAN PEMBAHASAN ......cccoiiiiiineienceseie 39
6.1  SKenario PENQUJIAN .......c.coviiiiiiiiiiiseee e 39
6.2 HaSIH PENQUJIAN......ccuiiiiiiecie e 39
6.2.1  Pengujian Masuk ke Dalam SiStem...........c.ccoovvvvriiieienencninenn 39
6.2.2  Pengujian AUth GrOUP ....ccoveiieieiie e 39
6.2.3  Pengujian AUth USEN ..o 39
6.2.4  PenguIan USEI ......ccciviiiiiieieecie et 39
6.2.5  Pengujian Challenge.........cccoiiiiiiiiie e 39
6.2.6  Pengujian SEttiNgS........cccccveiiieiiiiie i 39
6.2.7  Pengujian Profile ... 39
6.2.8  Hasil Pengujian Sistem Terhadap Pengguna..........c.ccccccvevvveivesnnenne. 39
BAB VII KESIMPULAN DAN SARAN ..ottt 39
7.1 KeSIMPUIAN. ... 39
T2 SAIAN ..ot bbbt b e 39
DAFTAR PUSTAKA ..ottt 39
AN Y | A N S 39



