
DAFTAR PUSTAKA 

Cooper, D.R. dan Schindler, P.S. (2014). Business Research Methods, 12th edition. 

McGraw-Hill/Irwin, New York. 

Deoranto, P., Alifia, H., dan Dhita, M.I. (2016). Analisis Produktivitas dan 
Profitabilitas Produksi Sari Apel dengan Metode American Productivity 
Center di KSU Brosem. Industria: Jurnal Teknologi dan Manajemen 
Agroindustri 5(3): 114-124. 

Fithri, P. M. dan Regina, Y.S. (2015). Analisis Pengukuran Produktivitas 
Perusahaan Alsintan CV. Cherry Sarana Agro. Jurnal Optimasi Sistem 
Industri, Vol 14 No 1, 138-255. 

Gaspersz, V. (1998). Manajemen Produktivitas Total Strategi Peningkatan 
Bisnis Global. Jakarta: PT. Gramedia Pustaka Utama. 

Heizer, J. dan Render, B., (2015). Manajemen Operasi 11th edisi Pearson 
Salemba Empat, Jakarta. 

Kaur, H. dan Bhalla, G.S. (2018). Evaluation the resource use efficiency of 
goverment colleges in punjab (India): A data envdeelopment analysis. 
International Journal Of Law and Management, Vol.60 Issue: 3, 804-813. 

Khan, A. (2012). Penny-wise,pound-foolish managers:the sindrome affecting 
productivity and efficiency. Human Resource Management International 
Digest, Vol.20 Issue:1, 3-4. 

Koh, S.C.L., Jonathan, M., dan Seyed, M. E., dan Raymond, O. (2016). 
Integrated resource efficiency: measurement and management. 
International Journal of Operations & Production Management Vol. 36 
Issue:11, 1576-1600. 

Kuster, I. dan Pedro, C., (2008). Some determinants of salesforce effectiveness, 
Team Performances Manegement. An International Journal, Vol.14 
Issue:7/8, 296-326. 

Mulyati, M. (2018). Peningkatan Produktivitas Menggunakan The American 
Productivity Center (APC) Pada PT. Arta Boga Cemerlang Palembang, 
Saintek Vol 2, No1, Juli 2018. pp 34-38. 

Piercy,N.F., David,W.C., dan Neil A. M., (1997). Source of effectiveness in the 
business-to-business sales organization. Journal of Marketing 
Practice:Applied Marketing Science,Vol 3 Issue:1, 45-71. 

PT Andrawina Darma Manunggal Yogyakarta. (Januari hingga Juni 2017-2018). 
Data Efos Administrasi. Yogyakarta. 

Analisis Produktivitas PT. ANDRAWINA DARMA MANUNGGAL MULYA menggunakan metode The
American
Productivity Center (APC)
PEGGY AZALIA SUKMA, Henry Yuliando, M.M., M.Agr., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



Reid, R. dan Sanders, N.R., (2013). Operation Management An Integrated 
Approach Fifth Edition. United State of America: John Wiley & Sons, Inc. 

Shabani, A., Gholam,R.F., Reza, F.S., dan Mohsen,K., (2017). Simultaneous 
evaluation of efficiency, input effectiveness, and output primaeffectiveness: 
An application in after sales services agents. Benchmsrking:An 
International Journal,Vol 24 Issue:7, 1857-1870. 

Tangen, S. (2005). Demystifying Productivity and Performance. International 
Journal of Productivity and Performance Manegement, Vol.54 Issue:1, 34-
46. 

Teng, H.S., (2014). Qualitative productivity analysis : does a nonfinancial 
measurement model exist? International Journal of Productivity and 
Performance Management. Vol.63, 250-256. 

Stevenson, W.J., (2011). Operations Management Eleventh Edition. Americas, 
New York,NY: McGraw-Hill Companies,Inc. 

Youcef, J.Z., Nils O.E. dan Olsson., (2017). Defining project efficiency, 
effectiveness and efficiency. International Journal of Managing Projects in 
Business, Vol.10 Issue:3, 621-641 

 

 

 

Analisis Produktivitas PT. ANDRAWINA DARMA MANUNGGAL MULYA menggunakan metode The
American
Productivity Center (APC)
PEGGY AZALIA SUKMA, Henry Yuliando, M.M., M.Agr., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


