ANALISIS IMPLEMENTASI FRAMEWORK PENGENDALIAN RISIKO OPERASIONAL PT BANK
MANDIRI (PERSERO) TBK.
RIZKY SATRIA FAJAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Bank Indonesia. (2003). Peraturan Bank Indonesia No. 5/8/PBI/2003. Bank
Indonesia.

Bank International Settlement. (2003). Sound Practices for the Management and
Supervision of Operational Risk: Basel Committee on Banking Supervision.

Bank International Settlement. (2006). International Convergence of Capital
Measurement and Capital Standards: Basel Committee on Banking Supervision.

Bank International Settlement. (2010). Basel Committee on Banking Supervision
Cosultative Paper on Sound Practice for The Management of Operational Risk.

Cooper, D.R., dan Schindler, P.S. (2014). Business Research Methods, 14" Edition.
McGraw-Hill Education, New York.

Kaplan, Robert S dan David Norton. (1996). Balanced scorecard: Transalting
Strategi Info Action Bostom: Harvard Business School.

Marshall, Christoper. (2001). Measuring and Managing Operational Risk in
Financial Institutions. Wiley Finance. Singapore.

Otoritas Jasa Keuangan. (2016). Penerapan Manajemen Risiko Bagi Bank Umum.
Otoritas Jasa Keuangan. Jakarta.

Otoritas Jasa Keuangan. (2018). Consultative Paper Persyaratan Modal Minimum
Untuk Risiko Operasional. Otoritas Jasa Keuangan. Jakarta.

Porter, Michael E., (1985), Competitive Advantage: Creating and Sustaining
Superior Performance, New York: The Free Pree.

Purwanto, Iwan. (2008). Manajemen Strategi, Yrama Widya. Bandung.

Saunders, Anthony. and Millon Cornet, Marcia., (2006), Financial Institution
Management: A Risk Management Approach, Fifth Edition, McGraw Hill
International Edition, New York.

The Institute of Internal Auditors. (2013). The Three Line of Defense in Effective
Risk Management and Control. Florida.

Thompson, Rose. (2014). The Impact of Operational Risk Loss Event

Announcement on The Cost of Capital of U.S. Banks. UMI Disertation Publisihing.
Proquest LLC. United States.

83



ANALISIS IMPLEMENTASI FRAMEWORK PENGENDALIAN RISIKO OPERASIONAL PT BANK
MANDIRI (PERSERO) TBK.

RIZKY SATRIA FAJAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

Worawit Binden, Hajdar Mziu, Mohd Adam Suhaimi (2014). Employing the
Balanced Scorecard (BSC) to Measure Performance in Higher Education —
Malaysia. International Journal of Information and Communication Technology
Research.

Forbes (2018). World’s Best Employers 2018.
https://www.forbes.com/companies/bank-mandiri/#1e5e2274741¢c

84



	DAFTAR PUSTAKA

