
84 

Daftar Pustaka 
 
 

Abidin, Said Zainal. 2004. Kebijakan Publik. Jakarta: Yayasan Pancur Siwah 

Al-Oasimi, Khalid; Alheraish Abdulmohsen and Bakry, Sad Haj. 2006. An 

Integrated STOPE Framework for e-Readiness Assesment. NCC 18 (National 

Computer Conference. Saudy Computer Society. 

Al-Oasimi, Khalid; Alheraish, Abdulmohsen and Bakry, Sad Haj. 2008. STOPE 

Based Approach for e- Readiness Assesment Study . International Journal of 

Network Management 18: 65–75  

Ayanso, Anteneh; Chatterjee, Dipanjan & Cho, Danny I. 2011. E-Government 

readiness index: A methodology and analysis. Government Information 

Quarterly 28 (2011) 522–532  

Azwar, S. (2015). Penyusunan Skala Psikologi (Edisi 2). Yogyakarta: Pustaka 

Pelajar. 

Azwar, S. (2016). Konstruksi Tes Kemampuan Kognitif (Edisi 1). Yogyakarta: 

Pustaka Pelajar. 

Azwar, S. (2018). Metode Penelitian Psikologi (Edisi II). Yogyakarta: Pustaka 

Pelajar. 

Bakry S. H., 2004. “Development of e-Government: A STOPE view”, International 

Journal of Network Management, vol.14 No. 5, pp. 339-350.  

Bakry S.H. 2004. Development of E-government: A STOPE View. International 

Journal of Network Management, vol.14 No.5 pp. 339- 350 

Bhatnagar, Subhash C & Singh, Nupur. 2010. Assesing the Impact of e-Government 

: Study of Project in India. USC Annenberg School for Communication & 

Journalism, Volume 6,Number 2, Summer 2010, 109–12. 

http://itidjournal.org/itid/article/viewFile/523/231. Diunduh pada tanggal 09 

September 2018. 

Carter, L., & Weerakkody, V. (2008). E-government adoption: A cultural 

comparison. Information System Frontiers, 10(4), 473–482. 

Cinca, Carlos Serrano et.al, (2009) Determinants of E-Government Extension. 

Online Information Review. 33 (3). Pp 476-498.  

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

http://itidjournal.org/itid/article/viewFile/523/231


85 

Chen YN, Chen HM, Huang W and Ching RK. (2006). E-government strategies in 

developed and developing countries: An implementation framework and case 

study. Journal of Global Information Management 14(1): 23–46.  

Chen, H., Brandt, L., Gregg, V., Traunmu ̈ller, R., Dawes, S. S., Hovy, E., .Larson, 

C. A. (Eds.). (2008). Digital government: advanced research and case 

studies, and implementation. New York, NY: Springer. 

Dada, Danish (2006). E-Readiness For Developing Countries: Moving The Focus 

From The Environment To The Users. Department Of Information Systems 

London School Of Economics And Political Science. EJISDC (2006) 27, 6, 

1-14 . 

Das, Amit., Sing, Harminder & Josep, Damien. 2017. A Logitudinal Study of e-

Government Maturity. Journal Information & Management. Volume 54, 

Issue 4, June 2017, Pages 415-426 

Dukic, et.al., (2016). Public administration employe “rediness and acceptance of 

e-governemnt” : Finding from a Croatian Survei. International Jurnal 

Information Development. Volume: 33 issue: 5, page(s): 525-539 

D.M. Bowles. 2011. eReadiness Audit Tool. Australian Maritime College 

Department of Maritime and Logistics Manajmen University of Tasmania 

Launceston. PP.1-20 

Elbahnasawi.  2014. E-Government, Internet Adoption, and Corruption: An 

Empirical Investigation. Jurnal World Development Volume 57, May 2017, 

Page 114-126. https://www.sciencedirect.com.ezproxy.ugm.ac.id/. Di unduh 

pada tanggal 25 Agustus 2018. 

Fathian, Mohammad, et.al. 2008. E-Readiness Assesment of Non Profit ICT SMEs 

in a Developing Country : The Case of Iran. Jurnal Techovation : Volume 28, 

Issue 9, September 2008, Pages  578-590 

Feng, L. 2003. Implementing E-government Strategy is   Scotland: Current 

Situation and Emerging Issues.   Journal of Electronic Commerce in 

Organizations   vo.1, no.2,pp. 44-65,  

Hourali, M, dkk. 2008. A model for e-readiness assessment of Iranian small and 

Medium Enterprises. Journal of engginering. Vol. 41 No. 7. 

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.sciencedirect.com.ezproxy.ugm.ac.id/science/journal/03787206
https://www.sciencedirect.com.ezproxy.ugm.ac.id/science/journal/03787206/54/4
https://www.sciencedirect.com.ezproxy.ugm.ac.id/science/journal/03787206/54/4
https://www.sciencedirect.com.ezproxy.ugm.ac.id/


86 

Heeks, R. (1999). Reinventing government in the information age. In Richard 

Heeks (Ed.), Reinventing government in the information age, international 

practice in IT-enabled public sector reform (pp. 9-21). London: Routledge.  

Heeks, R. (2003). Most eGovernment-for-Development Projects Fail: How can 

Risks be Reduced?. eGovernment Working Paper no. 14. 

Heeks, Richard. 2001. i-Government Working Paper Series : Understanding e-

Governance for Development. UK : Institute for Development Policy and 

Management University of Manchaster. 

Howlett, Michael, dan M. Ramesh. 1995. Studying Public Policy: Policy Cycles 

and Policy Subsystem. Oxford: Oxford University Press.  

Indrajit, Richardus Eko. 2006. Evolusi Strategi Integrasi Sistem Informasi Ragam 

Institusi. Jakarta. 

Indrajit, Richardus Eko. 2013. Definisi dan manfaat utama e-government. Seri 999 

E-Artikel Sistem dan Teknologi Informasi. 

https://www.academia.edu/14352376/Definisi_dan_Manfaat_Utama_E-

Government. Diakses pada tanggal 29 Oktober 2018.  

Kasanah, Kusnul Nuru. 2017. Kebijakan Berbasis Penelitian. 

http://setkab.go.id/kebijakan-berbasis-penelitian/. Diakses pada tanggal 25 

Oktober 2018 

Keramati, Bahmanesh dan Noori. 2018. Assessing the impact of readiness factors 

on e-government outcomes: An empirical investigation. Information 

Development  2018, Vol. 34(3) 222–241 

Khrisnan et.al, 2013. Examining the relationships among e-government maturity, 

corruption, economic prosperity and environmental degradation: A cross-

country analysis. Information & Management Volume 50, Issue 8,  December 

2013, Pages 638-649. https://www.sciencedirect.com.ezproxy.ugm.ac.id/. Di 

unduh pada tanggal 25 Agustus 2018. 

Khalil, Umar E.M., 2011. E-government Readiness : Does National Culture 

Matter?. Government Information Quaterly 28 (2011) 288-399. 

Kumurur, et.al. 2008. Penerapan e-Government mendorong Terwujudnya 

Penyelengaraan Pemerintahan (Tanggapan terhadap Instruksi Presiden 

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.academia.edu/14352376/Definisi_dan_Manfaat_Utama_E-Government
https://www.academia.edu/14352376/Definisi_dan_Manfaat_Utama_E-Government
http://setkab.go.id/kebijakan-berbasis-penelitian/
https://www.sciencedirect.com.ezproxy.ugm.ac.id/science/journal/03787206
https://www.sciencedirect.com.ezproxy.ugm.ac.id/science/journal/03787206/50/8
https://www.sciencedirect.com.ezproxy.ugm.ac.id/


87 

Republik Indonesia Nomor 3 Tahun 2003). Jurnal EKOTON Vol. 8, No.2 : 

53-72, Oktober 2008. 

Koh, Chang E., Prybutok, Victor R., Zhang, Xiaoni. Measuring e-governmnet 

Readiness. Jurnal Information & Mangement Volume 45, Issue 8, December 

2008, Pages 540-546. 

Kovacic, Z. J. “The Impact of National Culture on Worldwide eGovernment 

Readiness”. Informing Science Journal (8), (2005), pp. 143-158.  

Lee, N.G. (2009), Penerapan e-Government, Seri Modul 3, Asian and Pacific 

Training Centre For Information And Communication Technology For 

Development, www.unapcict.org. Di akses pada tanggal 29 Oktober 2019. 

Lee, H., Irani, Z., Osman, I. H., Balci, A., Ozkan, S., & Medeni, T. D. (2008). 

Research note: Toward a reference process model for citizen-oriented 

evaluation of e-Government services. Transforming Government: People, 

Process and Policy, 2(4), 297–310.  

Misuraca, G. 2007. “e-Governance in Africa : From Theory to Action : A Handbook 

ICTs for Local Governance (Ottawa IDRC, 2007).http : idrc.ca./en/ev/-

13398-201- IDO-TOPIC.html. diakses : 2/2/2013 

M.R. Musa 2010. E-Readiness assessment Tool for local Authorities : A Pilot 

application to Irak. American University in Cairo, School of Global Affairs 

and Public Policy. 

Mutula, Stpend M dan Pieter Van Brakel. 2006. An evaluation of e-readiness 

assessment tools with respect to information, access : towards an integrated 

information rich tolls. jurnal International, journal of Information 

Mangement : The Journal for Information Profesioanl, Vol. 26 Nomor 3 Juni 

2006. Pp 212-223 

Mokhawa, Nametsegang Boemo and Kocaoglu, Dundar F. 2014. Determinants of 

e-Government Readiness : A Literature Review. Proceedings of PICMET’14 

: Infrastructure and Service Integration. 

Moon, M. Jae. 2002. The evolution of e-government among municipalities: 

Rhetoric or reality? Public Administration Review. vol. 62. no. 4, pp.424-433, 

2002. 

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



88 

Nento, Nugroho dan Selo. 2017. Model e-Readiness untuk Mengukur Tingkat 

Kesiapan Pemerintah  dalam penerapan Smart Government studi Kasus 

Pemerintah Provinsi Gorontalo. Seminar Nasional Inovasi dan Aplikasi 

Teknologi di Industri 2017. ITN Malang, 4 Februari 2017. ISSN 2085-4218 

Pardo, Theresa, A., Nam, T., & Burke, Brian.G. 2012. E-Government 

Interoperability : Interaction of Policy, Management, Technology 

Dimensions. Social science computer review 30 (I) 7-23 

Parson, Wayne. 1995. Public Policy, An Introduction To The Theory and Practice 

of Policy Analysis. Cheltenham UK : Edward elgar Publishing. Inc. 

Parson, R. 2006. Evidence Based Policy: A Realist  Perspective. London-UK: Sage 

Potnis, Devendra Dilip & Pardo, Theresa A. (2010). Mapping the evolution  of e-

Readiness assessments. The current issue and full text archive of this journal 

is available at www.emeraldinsight.com/1750-6166.htm  

Purwanto, Erwan dan Sulistyastuti,D,. 2012. Implementasi kebijakan Publik. 

Yogyakarta : Gava Media. 

Park, et.al., 2013. Does better e-readiness induce more use of e-government? 

Evidence from the Korean central e-government. Volume: 79 issue: 4, 

page(s): 767-789. 

Rabin, Jack (ed). 2003. Encyclopedia of public Administration and Public Policy. 

New York : Marcel Dekker, Inc. 

Rashed, et.al., 2010. Measuring e-readiness for e-government in Developing 

Country : Comparative Study. International Arabic Conference of e-

Technology IACe-T'2010 March 30-31, 2010 , Kuwait. 

Shalini, Ramessur Taruna. 2009. Are Mauritians Ready for e-government Service?. 

Are Mauritians ready for e-Government services?. Government Information 

Quarterly 26 (2009) 536–539  

Sharda, R., & Voß, S. (2008). Digital Government: E-Government Research, Case 

Studies, and Implementation. New York: Springer.  

Sharifi M and Manian A. 2010. The study of the success indicators for pre-

implementation activities of Iran’s e-government development projects. 

Government Information Quarterly 27(1): 63–69.  

S. Hashem. E-Readiness Assesment : Case of Egypt. InfoDev 

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



89 

Schwester, Richard. 2009. “Examining the Barriers to e-Government Adoption.” 

Electronic Journal of e-Government Volume 7 Issue 1 2009, pp. 113 - 122, 

available online at www.ejeg.com  

Sebastian, M.P. & K.K. Supria. 2013. E-Governance Readiness : Challenges for 

India. IM Kozhikode Society & Management Review 2(1) 31–42 © 2013 

Indian Institute. 

T. Peters. 2005. E-Readiness in Developing Countries : Current Status and 

Prospect towrd the millennium development Goals e-ready for What? 

Prepared for info Dev. Infodev, Vol.27. 

Tucker, Shin Ping Liu. 2012. Assessing And Modeling The Readiness Of Electronic 

Government. International Journal of Electronic Commerce Studies Vol.3, 

No.2, pp. 251-270, 2012  doi: 10.7903/ijecs.1094. 

Turner, M. A. 2013. Evidence-Based Policymaking Requires A Portfolio Of Tools. 

Testimony Submitted for the Record to the Subcommittee on Human 

Resources Committee on Ways and Means United States House of 

Representatives July 17, 2013.  

Wahed, Wahedduzaman & Shah, J. Miah (2015), Readiness Assessment of e-

Government : a developing country perspective. Transforming Government: 

People, Process and Policy; Bradford Vol. 9, Iss. 4,  (2015): 498-516. 

Bappenas. Instruksi Presiden No.3 Tahun 2003 tentang Kebijakan dan Strategi 

Nasional Pengembangan e-Governmet. https://www.bappenas.go.id/en/data-

dan-informasi-utama/produk-hukum-peraturan-perundangan/inpres/inpres-

no3-tahun-2003-tentang-kebijakan-dan-strategi-nasional-pengembangan-e-

governmet/. Diunduh pada tanggal 30 Agustus 2018. 

Bridges.org. (2001). Comparison of e-readiness assessment models [Online]. 

Available at: http://www.bridges.org/eredainess/tools.html. Diakses pada 

tanggal 31 Oktober 2018 

Harvard University, CID. (2019). Readiness for the Networked World A Guide for 

Developing Countries. https://cyber.harvard.edu/readinessguide/guide.pdf 

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://search.proquest.com.ezproxy.ugm.ac.id/pubidlinkhandler/sng/pubtitle/Transforming+Government:+People,+Process+and+Policy/$N/40400/DocView/1758618547/fulltext/5B3C503E529F4702PQ/1?accountid=13771
https://search.proquest.com.ezproxy.ugm.ac.id/pubidlinkhandler/sng/pubtitle/Transforming+Government:+People,+Process+and+Policy/$N/40400/DocView/1758618547/fulltext/5B3C503E529F4702PQ/1?accountid=13771
https://search.proquest.com.ezproxy.ugm.ac.id/indexingvolumeissuelinkhandler/40400/Transforming+Government:+People,+Process+and+Policy/02015Y10Y01$232015$3b++Vol.+9+$284$29/9/4?accountid=13771
https://www.bappenas.go.id/en/data-dan-informasi-utama/produk-hukum-peraturan-perundangan/inpres/inpres-no3-tahun-2003-tentang-kebijakan-dan-strategi-nasional-pengembangan-e-governmet/
https://www.bappenas.go.id/en/data-dan-informasi-utama/produk-hukum-peraturan-perundangan/inpres/inpres-no3-tahun-2003-tentang-kebijakan-dan-strategi-nasional-pengembangan-e-governmet/
https://www.bappenas.go.id/en/data-dan-informasi-utama/produk-hukum-peraturan-perundangan/inpres/inpres-no3-tahun-2003-tentang-kebijakan-dan-strategi-nasional-pengembangan-e-governmet/
https://www.bappenas.go.id/en/data-dan-informasi-utama/produk-hukum-peraturan-perundangan/inpres/inpres-no3-tahun-2003-tentang-kebijakan-dan-strategi-nasional-pengembangan-e-governmet/
http://www.bridges.org/eredainess/tools.html


90 

ITU. (2009). eGovernment ITU e-Government Implementation Toolkit. Geneva: 

International Telecommunication Union.  

Kementerian Kominfo. Tabel Hasil Pemeringkatan e-Government Indonesia. 

https://pegi.layanan.go.id/tabel-hasil-pegi-4/. Diunduh pada tanggal 30 

Agustus 2018 

Kemitraan, The Partnership for Governance Reform. Indonesia Governence Index 

Tahun 2012. http://www.kemitraan.or.id/igi/. Diakses pada tanggal 30 

Agustus 2018 

Kominfo. 2018. Permen Kominfo Nomor 6 Tahun 2018 tentang Organisasi dan 

Tata Kerja dan Tata Kerja Kementerian Komunikasi dan Informatika RI.  

OECD. 2007). E-government as a tool for transformation. 

http://www.oecd.org/officialdocuments/ publicdisplaydocumentpdf/? 

cote=GOV/PGC(2007)6&docLanguage=En. Diakses pada tanggal 29 

oktober 2018 

UNDESA, UN Department of Economic and Social Affairs (2015). Report of the 

Expert Group Meeting: E-Government for Sustainable Development. 

Division for Public Administration and Development Management, 

UNDESA, 16-17 March 2015. ST/ESA/PAD/SER.E/205. 

UNDESA, UN Department of Economic and Social Affairs (2015). Report of the 

Expert Group Meeting: E-Government for Sustainable Development. 

Division for Public Administration and Development Management, 

UNDESA, 16-17 March 2015. ST/ESA/PAD/SER.E/205. 

UNDESA, UN Department of Economic and Social Affairs (2016). Government 

for Sustainable Development. publicadministration.un.org. diakses pada 

tanggal 30 Agustus 2018. 

Universitas Indonesia, 2016. Dinamika Penerapan e-Government di Indonesia. 

http://www.ui.ac.id/berita/dinamika-penerapan-e-government-di-

indonesia.html. Diakses pada tanggal 18 September 

 

 
 
 

E-READINESS : PENILAIAN KESIAPAN  KEMENTERIAN KOMINFO DALAM PENERAPAN
E-GOVERNMENT MENGGUNAKAN
FRAMEWORK STOPE MODIFIKASI
ROSSI ADI NUGROHO, Dr. Yuyun Purbokusumo, M.Si.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://pegi.layanan.go.id/tabel-hasil-pegi-4/
http://www.kemitraan.or.id/igi/
http://www.oecd.org/officialdocuments/%20publicdisplaydocumentpdf/?%20cote=GOV/PGC(2007)6&docLanguage=En
http://www.oecd.org/officialdocuments/%20publicdisplaydocumentpdf/?%20cote=GOV/PGC(2007)6&docLanguage=En
http://www.ui.ac.id/berita/dinamika-penerapan-e-government-di-indonesia.html
http://www.ui.ac.id/berita/dinamika-penerapan-e-government-di-indonesia.html

	Daftar Pustaka



