CORPORATE SOCIAL RESPONSIBILITY (CSR) PROGRAM (VALENTINE'S CARE 2019) BY HUMAN
RESOURCES DEPARTMENT
(HRD) TO SUPPORT POSITIVE IMAGE OF ARTOTEL YOGYAKARTA

UNlVESlTAS EATA?H/Z%H?EEA'\;E;) ?(I;)lha:a:1 Icl:a. I::rr;/itiiSari, f.Pd., M.Hzr/n; Agnes Siwi Purwaning Tyas, S.Pd., M.Hum.
CADIATMADA ' TABLE OF CONTENTS
ENGLISH COVER ..ottt bbb bbb [
INDONESIAN COVERI......coooiiieeeie ettt ettt st st nneenean i
LEMBAR PENGESAHAN ......ooiiie e i
PERNYATAAN BEBAS PLAGIASI ..ottt iv
ACKNOWLEDGEMENT ..ottt bbbttt %
INTEISARI <ottt et et e te e s e e se e s et e s et e besresreaneenean Vi
ABSTRACT ..ttt bbb bbb ettt b bbb vii
TABLE OF CONTENTS ..ottt et st viii
LIST OF CHARTS ..ot bbbttt bbb Xi
LIST OF PICTURES.......ooii ittt sttt st nnaane e Xii
CHAPTER 1. INTRODUCTION ..ottt sttt anes 1
1.1 Background Of StUY .........c.coveiiiieiie e 1
1.2 The ODJECtiVES OF STUY .......eiiiieieieier e 3
1.3 The SCOPE OF STUAY .....oeviciieciece e 3
1.4 Method OF STUAY ....c.eiiiiiiiiieee e 3
1.4.1 Method of Collecting Data.............ccooevveiieiieic i 3
1.4.2 Method of Analyzing Data..........cccceieriiiiiiininineeese e 4
1.4.3 Method of Presenting Data ..........ccccoveieiieiicic i 4
144 PreSentatiON ......cccoieeiieie e e eiesee e ee s sie e te e e sre e e e sneenee s 4
CHAPTER 2. PROFILE OF ARTOTEL YOGYAKARTA.....cccit e 5
2.1 Short Description of ARTOTEL Yogyakarta............ccceevveveiieieeie e 5
2.2 Vision and Mission of ARTOTEL YogyaKarta...........ccccoevrvrinieiinenc s 6
2.3 Logo and Motto of ARTOTEL YogyaKarta............cccceveveevieieeieeresiese e 7
2.4 The Organization Structure and Job Description of Department............c.ccccee... 8
2.4.1 Admin and General (A&G) ........cccooveiiiie i 8
2.4.2  Front Office (FO) ...ooiiiiiiieeeee s 9
2.4.3 ENQINEEIING ...ocuiiiiiiie et 9
2.4.4  SaleS MArKELING ....ccoveiiieiieieii e 9
2.4.5  ACCOUNTING ....cciiitieie ettt sre et e e e 9
2.4.6 F00d and BeVErages SEIVICE.........ccuierierinieriesieseseeee e 10
2.4.7 Food and Beverage Product (Kitchen)...........ccccoovvveiiiieiicceccceee 10
2.4.8 Human Resources Department and SECUTILY ........ccccvvveveierenenienenn. 10
2.4.9 HOUSEKEEPING....ccuvieiiiiii ettt 10
2.5 Rooms and Bathroom in ARTOTEL Yogyakarta...........ccccevererenenenienesennnnns 11
2.5. 1 ROOM TYPES ..ottt ettt 11
2.5.2  BathrOoOmM. ..o 12
2.6 Facilities iIn ARTOTEL YOogyaKarta .........ccccecvvviiieiieiiic e 13
2.6.1 ROCA RESIAUIANT ..c.vviiiiieiiie et 13
2.6.2  SWIMMING POOI .....ooviiiiiiie e 14
2.6.3 AL SPACE ..oeiiiiiiieee e 15
2.6.4  GOIdEN SHUE ... 15
2.6.5 MEEBISPACE ...ooiiiiiiiiiiiieti et 16

viii



CORPORATE SOCIAL RESPONSIBILITY (CSR) PROGRAM (VALENTINE'S CARE 2019) BY HUMAN
RESOURCES DEPARTMENT

(HRD) TO SUPPORT POSITIVE IMAGE OF ARTOTEL YOGYAKARTA

NATASHA CHRISTANTI, Yohana lka Harnita Sari, S.Pd., M.Hum; Agnes Siwi Purwaning Tyas, S.Pd., M.Hum.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

3. CORPORATE SOCIAL RESPONSIBILITY (CSR) PROGRAM
VALENTINE’S CARE 2019 BY HUMAN RESOURCES DEPARTMENT TO

UNIVERSITAS

SUPPORT POSITIVE IMAGE OF ARTOTEL YOGYAKARTA ..o 17
S L HISIONY OF CSR...eiicic ettt e steeneeneeareete s 17
3.2 DEfiNItioN OF CSR ..ottt nreene s 18
3.3 BaSiC TheOry Of CSR .....ccciiieiiece ettt re e 18
3.4 The PUIPOSE OF CSR......oiiiiiiiiiisieee e 20
3.4.1 Economic ResponSIibIlity ........ccccooveiiieiiiiiiicceee e 20
3.4.2 Social ResponSiDIlity .........coooiiiiiiii 20
3.4.3  Ethical ReSponSibDIlIty .........cccccoiveieiiieiiiie e 20
3.4.4 Discretionary Responsibility ... 20

3.5 The Several Stages Done by HRD in Conducting CSR Program (Valentine’s Care
2019) at ARTOTEL YOQYAKAIA .......ccveiieiiiiieiieiecie e 21
351 Pre-BEVENL ..o e 21
3.5.1.1 MakKing @ PropoSal..........ccccuuieieiieiiiiniiiisiesceeeeee e 21
3.5.1.2 Submitting the Proposal to BOD Meeting ..........cccccovevveiveinenen. 22
3.5.1.3 Conducting Coordination with Other Departments.................... 22
3.5.1.4 Making Confirmation to the Related Parties............cccccceverueenen. 23
3.5.1.5 Preparing the Equipment Needed for Valentine’s Care.............. 23
3.5.1.6 Listing the Registered Participants...........cccccccevveveiieeneere s, 24
3.5.1.7 Re-Checking for CSR Program ..........ccccoeverieieieneneneseneninns 25
3.5.2 DUNNG the EVENL.......cviiiiii e 25
3.5.2.1 BloOd DONALION ......covveiiieiieie et 25
3.5.2.2 Iridology CheCK-Up........ccoveiiiiiiieiecicse e 26
3.5.2.3 EYR TS ..o 27
3.5.3 POSEEVENT ... 28
3.5.3.1 Evaluating the EVENt .........cccoviiiiiiiiie e 28
3.5.3.2 MaKiNg REPOIT ....ccvveiiiieciece et 31

3.6 The Role of HRD in CSR to Support the Positive Image of Hotel in Coordination with
e S (Y -0 11111 ISR 31
3.6.1 COMMUNICALON .....eeveeiieieieiie et se e e e e e ereesneeneenneenees 32
3.6.2 EVENE OFQANIZEN ....ccuiciiiieieiie ettt 32
3.6.3 CONLENT WIILEE ...t 33
3.6.4 CONCEPL CrEALON .. .eiiiiie ittt srneean 34

3.7 The Benefits of Valentine’s Care as the CSR of ARTOTEL Yogyakarta for
ARTOTEL Yogyakarta, Participants, Fellow Human, and External Parties .............. 34
3.7.1 Benefits for ARTOTEL YOQyaKarta ...........ccocerererieierieienieniesesiesenes 34
3.7.2 Benefits for PartiCipants .........cccoeieiiie i 35
3.7.2.1 Being Healthy after Donating the Blood..............ccccocevviiirinnee. 35

3.7.2.2 Knowing the Body Condition by Having Iridology Check-Up . 35
3.7.2.3 Having a Free Eye Test and Special Discount for the Glasses

PUICNESES ..o 36

3.7.3 Benefits for FEllow HUMAN ........cccooieiiiiieeeeee e 36

3.7.4 Benefits for External PartieS..........cccocoveviiivii i 37

3.7.4.1 Supporting the Social Duty of PMI.........ccccooiiiiiiiiiienins 37

3.7.4.2 Having a Chance to Promote the Product .............ccccoevieiieinnnne 37

3.8. The Positive Image Built by ARTOTEL YogyaKarta...........c.ccoovrirenienenenenisenenn 37
CHAPTER 4. CONCLUSION ......ocoiiiietcie ittt sneenna e 39
WORK CITED ittt bbbttt bbb nenns 42



CORPORATE SOCIAL RESPONSIBILITY (CSR) PROGRAM (VALENTINE'S CARE 2019) BY HUMAN
RESOURCES DEPARTMENT

(HRD) TO SUPPORT POSITIVE IMAGE OF ARTOTEL YOGYAKARTA

NATASHA CHRISTANTI, Yohana lka Harnita Sari, S.Pd., M.Hum; Agnes Siwi Purwaning Tyas, S.Pd., M.Hum.

UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/
RBBENIICES oo e 44
Appendix 1. List of INFOrmMants..........ccoooeiiiiiii e 44
Appendix 2. List of INterview QUESTIONS ..........ooiiiiiiieieieee e 45
AppendiX 3. QUESLIONNAITE oo e 46
Appendix 4. Photos of Valentine’s Care 2019..........coveieiriiniiiiiiiseeeeese e 47
Appendix 5. Banquet Event Order of Valentine’s Care 2019 ........ccccccovvvviiiiiiin e 51
Appendix 6. CUMTICUIUM VITAE........ciiiiiiieiii e 53
APPENTIX 7. LOG BOOK.......ciiiiiiciecieee ettt ettt ns 56



