
45 
 

DAFTAR PUSTAKA

Anderson, T.W.,dan Darling, D.A., 1954, A Test of Goodness of Fit, Journal of the 
American Statistical Association, Vol 49, No. 268, pp. 765-769. 

Arroyo, M.M., Sucar L.E., 2006, Learning an optimal naïve bayes classifier, 
Pattern Recognition, ICPR 2006, 18th International Conference. 

Bermejo, J., Calinescu, A, Efstathiou, J., dan Schirn J., 1997, Dealing with 
Uncertainty in Manufacturing: The Impact on Scheduling, Proceedings of 
the Thirty-Second International Matador Conference. Palgrave, London. 

Conover, W.J., 1999. Practical Nonparametric Statistics, 3rd ed., John Wiley & 
Sons, Inc. New York, pp.428-433. 

Draper, N.R. dan Smith H., 1966, Applied Regression Analysis, John Wiley & Sons. 
Inc. New York. 

Farrel, P.J., dan Stewart, K.R., 2006. Comprehensive Study of Tests for Normality 
and Symmetry: Extending the Spiegelhalter Test, Journal of Statistical 
Computation and Simulation, Vol. 76, No. 9, pp. 803-816. 

Gundavarapu, S., Gujela, P., Lin, S., Matthew A.L., 2018, Effect of Forecast 
Accuracy on Inventory Optimization Model, 
http://matthewalanham.com/Students/2018_MWDSI_Effect%20of%20For
ecast%20Accuracy%20on%20Inventory.pdf, diakses tanggal 7 Maret 2019. 

Hummel, J., Stremel, N., Selbig, J., Walther, D., Kopka, J., Decision tree supported 
substructure prediction of metabolites from GC-MS profiles, Metabolomics, 
Vol. 6 (2010): 322-333. 

Indarto, R.H., 2012, Identifikasi faktor-faktor perencanaan permintaan dan 
penjualan di PT. Tigaraksa Satria,Tbk, Universitas Gadjah Mada, 
Yogyakarta. 

Johnson, N.L., 1949, Systems of Frequency Curves Generated by Methods of 
Translation, Biometrika, Vol. 36, No. 1-2, pp. 149-176 

Larose, D.T., Larose, C.D., 2014, Discovering knowledge in data: an introduction 
to data mining, 2nd ed., John Wiley & Sons, New Jersey. 

Maghfirah, 2016, Performa correlated-naïve bayes classifier (C-NBC) untuk 
analisis customer relationship management (CRM) pada industri 
perbankan, Universitas Gadjah Mada, Yogyakarta. 

Manalu, E., Sianturi, F.A., Manalu, M.R, 2017, Penerapan Algoritma Naïve Bayes 
untuk Memprediksi Jumlah Produksi Barang Berdasarkan Data Persediaan 
dan Jumlah Pemesanan pada CV. Papa dan Mama Pastries, Jurnal 
Manajemen dan Informatika Pelita Nusantara, Vol. 1, No. 2, pp. 16-21. 

Mitchell, T.M., 1997, Machine Learning, McGraw-Hill, New York. 
Montgomery, D.C. dan Runger, G.C., 2003, Applied Statistics and Probability for 

Engineer, 3rd ed., John Wiley and Sons, New York. 
Muktamar, B.A., Setiawan, N.A., Adji, T.B., 2015, Pembobotankorelasi pada 

naïve bayes classifier, Seminar nasional teknologi informasi dan 
multimedia 2015.

PERAMALAN CUSTOMER SERVICE LEVEL DENGAN METODE NAIVE BAYES CLASSIFIER
Kelly, Nur Aini Masruroh,S.T.,M.Sc.,Ph.D.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



46

 
 

Ngai, E.W.T., Xiu, L., Chau, D.C.K., 2009, Application of data mining techniques 
in customer relationship management: a literature review and classification, 
Expert systems with application, Vol. 2 (2009): 2592-2602. 

Nicholas, J., Hunter, J. Hargreaves, J, 1997, Functions and Their Graphs, 
Mathematics Learning Centre, The University of Sydney, Sydney. 

Powers, D. M. W., 2011, Evaluation: From Precision, Recall and F-Factor to ROC, 
Informedness, Markedness & Correlation, Journal of Machine Learning 
Technologies, Vol. 2, No. 1, pp. 37 63. 

Radasanu, A.C., 2016, Inventory management, service level, and safety stock, 
Journal of Public Administration, Finance, and Law, Vol. 9 (2016): 145-
153. 

Ridwan, M., Suyono, H., Sarosa, M., 2013, Penerapan data mining untuk evaluasi 
kinerja akademik mahasiswa menggunakan algoritma naïve bayes 
classifier, Jurnal Electrics, Electronics, Communication, Controls, 
Informatics, System, Vol. 9: 59-64. 

Rumsey, D. J., 2010, Statistics for Dummies, 1st ed., Wiley Publishing, Inc., New 
Jersey. 

Saleh, A., 2014, Klasifikasi metode naïve bayes dalam data mining untuk 
menentukan konsentrasi siswa (studi kasus di MAS PAB 2 Medan). 

Shah, C., Jivani, A.G., 2013, Comparison of data mining classification algorithms 
for breast cancer prediction, International Conference on Computing, 
Communication and Networking Technologies, Vol. 4 (2013): 1-4. 

Shapiro, S.S., dan Wilk, M.B., 1965, An Analysis of Variance Test for Normality 
(Complete Samples), Biometrika,Vol. 52, No. 3/4, pp. 591-611. 

Siswoyo, F.A., 2010, Analisis service level untuk menentukan tingkat persediaan 
optimum pada PT Sari Husada, Universitas Gadjah Mada, Yogyakarta. 

Tersine, R.J., 1994, Principles of inventory and material management. 4th ed., 
Prentice-Hall International, London 

Wibowo, A.H., 2018, Analisis profiling kejahatan di kabupaten Sleman, 
Universitas Gadjah Mada, Yogyakarta. 

Witten, I.H., Frank, E., 2005, Data mining: practical machine learning tools and 
techniques, 2nd ed., Elsevier, San Francisco. 

Wu, X., Kumar, V., Quinlan, J. R., Ghosh, J., Yang, Q., Motoda, H., McLachlan, 
G.J., Ng, A., Liu, B., Yu, P.S., Zhou, Zhi-Hua., Steinbach, M., Hand, D.J., 
Steinberg, D., 2008, Top 10 algorithms in data mining, Knowl Inf Syst, Vol. 
14, pp: 1-37. 

 
 

PERAMALAN CUSTOMER SERVICE LEVEL DENGAN METODE NAIVE BAYES CLASSIFIER
Kelly, Nur Aini Masruroh,S.T.,M.Sc.,Ph.D.
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


