Assessing the Level of Beneficiaries's Healthcare Satisfaction under National Health Insurance Fund
(NHIF) in Dar es Salaam Region, Tanzania
ANDESHI KIYOYA, YOHANA, Dr. AmbarWidaningrum, MA

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS

A B ST RACT et e e nre e I

AKNOWLEDGEMENT ..ottt sttt st sne e i

TABLE OF CONTENTS ..ottt iv

LIST OF FIGURES .......ooiitiiiet et iX

LIST OF TABLES ...ttt Xi

ABBREVIATION ..ottt ettt sttt Xii

CHAPTER ONE:

INTRODUCTION ...ttt sttt na e ene e 1
1.1  Background of the StUAY ........cccciveiiiiiiiice e 1
1.2 Health Care Financing in TanZania............cccceeveveiieeieene s 3
1.3 Statement of the Problem ... 5
1.4 ReSearch QUESTIONS .......cccceiuiiierieeiesie s eiesree e e e ie et sraeeeenee e 8
1.5 General Objective 0f the STUY ..ot 8
1.5.1 SPECITIC ODJECLIVES ....ccveiiiiiiiieieie e 9
1.6 Significance of the StUAY ........ccooeiiiiiiiii s 9
1.7 SCOPE OF the STUAY ....oveieiiiieicieee s 9

CHAPTER TWO:

LITERATURE REVIEW ...ttt nnnee e 10
2.1 CoNCEPL OF INSUANCE ....cvveniiieieciesiee et 10
2.2 Concept of Health INSUFANCE. .........ccviiiiiiiieee e 11
2.3 SErviCe QUANITY ..o 11
2.4 REVIEW OF THROIIES ....veveeiicee ettt 13
2.4.1 The Theory of AsSIMIlation ..........cccovviiiiiiiiie e 13
2.4.2 The Theory of CoNtrast..........cccceiiiiiieiie s 14
2.4.3 Theory of NegatiVIty ........cccoviiiiii e 15
2.4.4 GOAl TREOKIY ..ottt 16
2.4.5 The Systems Resources TheOory .......ccocvvvviiieiiii i 20

2.5 Factors that influence patients’ level of healthcare satisfaction ...................... 22



Assessing the Level of Beneficiaries's Healthcare Satisfaction under National Health Insurance Fund
(NHIF) in Dar es Salaam Region, Tanzania
ANDESHI KIYOYA, YOHANA, Dr. AmbarWidaningrum, MA

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAQ.%T%vaiIability (0] 5 ¥ T TS 22
2.5.2 Availability of Diagnostic EQUIpMENt/TEeSt .......c.cccvevvvievieiececeee e 23
2.5.3 Availability of Human Resources for Healthcare.............ccccccevvevveieinen. 24
2.5.4 Staff RESPONSIVENESS .....veivveiieie e sttt e et es 25
2.5.5 File or Record Handling..........ccccoevieiiiie i 26
2.5.6 Services coverage by the sCheme..........ccccooveviiccecc e, 27

2.6 Challenges facing the SChEME ............cooiiieiiieiee e 28
2.6.1 Awareness of the NHIF Operation ..........ccccoeveiiniiiinieieiec e 28
2.6.2 Budget or Financial resources CONSIaiNtS .........ccocvververieereereeseeseerieseeenees 29
2.6.3 Corruption and embezzIement ............ccoeveiiiiiininecee e 29
2.6.4 Acceptance of the SChEME.........cooiiiii e 30

CHAPTER THREE:

RESEARCH METHODOLOGY ....ooiiiiie ettt e e 33

3.1 RESEAICH DESION. ...ttt 33
3.2 Area OF the STUAY .....ccueiieiie e 33
3.3 Target population and Sample SIZe ...t 34
3.4 Sampling Method..........coooiiiiiicce e 35
3.5 Data Collection Method. ...........ccoiiiiiiiiiieie e 35
3.5.1 QUESHIONNAITE .....vveevieciie ettt ettt ettt b et e e be e srae e e sbe e e re e saeeenes 35
3.5.2 Documentation/Documentary REVIEW..........cccccveveeiieiievieec e 36
3.6 The Construction of QUESHIONNAITE ..........ccvveiiieiiriiiie e 36
3.6.1 QUESLIONNAITE SECLION L....oiiiiiiiieiie et 37
3.6.2 QUESLIONNAITE SECLION 2 ...veivve ettt 38
3.7 QUESLIONNAITE SECHION 3 ....ciiiciiecie ettt e be b e ne e 43
3.8 Data Processing and Analysis TEChNIQUE .........cccccveveeieiiieiie e 43

3.9 Chapter SUMMAIY .......coveiieie ettt re e ra e re e teeneesreenas 43

ANALYSING THE DATA .ottt nee e 45
g I 1o 0o [ Tox 1 o o USSR 45
4.2 Description of the SamPple........oooiiiii s 45

O R - o o -] SRS 46



Assessing the Level of Beneficiaries's Healthcare Satisfaction under National Health Insurance Fund
(NHIF) in Dar es Salaam Region, Tanzania
ANDESHI KIYOYA, YOHANA, Dr. AmbarWidaningrum, MA

UNIVERSITAS Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

AL D P EAUCAEION LEVEN .reeeereveveveeeeeoeeosesesseessseeeseesesssssssseseessesseesssesssseeseseeeees 48
4.2.5 Years of Working EXPEri€nCe.......cccccvevueriieieerieiiieseesiesiesieesie e siae e 49
4.2.6 DESHINALION ..ottt bbbttt sb e 50

4.3 Descriptive Statistics of the Study for the Factors Influencing Beneficiaries

SALISTACTION. ...ttt 51
4.3.1 Availability Of DIUQ......cooviieiiei e 51
4.3.2 Availability of diagnostic equipmMeNt/testS..........ccvvvevveveieere e 61
4.3.3 Availability of Healthcare WOrKers..........cccocveveiieiieie s 69
4.3.4 Staff reSPONSIVENESS......cviiiieiieeie et 81
4.3.5 File or record handling.......c.occveieieiienicesee e e 92
4.3.6 Services covered BY NHIF ... 103

4.4 Challenges facing the SCheme ... 117

4.5 Conclusion Of the ChapLer ... 118

CHAPTER FIVE:

DISCUSSION OF FINDINGS ...ttt 119
T8 A 111 0o 1 od 1 o USSR SSRRSN 119
5.2 Discussion Of the FINAINGS.........c.cuiiiiiiiiiieie e 119

5.2.1 Availability OF DIUGS .....ccviviiiiiiiiiieieieee e 120
5.2.2 Availability of diagnostic eqUIPMENT/ESTS. ........ccccvrerieiiieiesc s 121
5.2.3 Availability of healthcare WOrKers...........ccocoviiiiininicicecc s 122
5.2.4 Staff reSPONSIVENESS.....cvecviiieeiie ettt 123
5.2.5 File HaNAIING ....cvvieeiiceee et 124
5.2.6 Services Covered by NHIF ... 125
5.3 Challenges facing the SCheme ..........ccooveiiiii i 128
CHAPTER SIX:

CONCLUSION ..ottt sttt be e ene s 131
CTR N 1 oo [Uod o] o F RSSO 131
6.2 Limitations of the Study and Recommendations.............cccoceveviiiiievieccieenen, 131

REFERENCE ..ottt sttt sttt sttt s e n s iX

APPENDIX ..ottt sttt n e ens Xxi

APPendixX 1 - QUESTIONNAITE .......ccviieieieite e XXI



	TABLE OF CONTENTS

