
DAFTAR PUSTAKA 

Andrews, Kenneth R.l997. The Concept of Corporate Strategy. Oxford 
University Press, New York 

Christensen, C. 2003, The Innovators Solution: · Creating and Sustaining 
Successful Growht, Harvard Business School Press, Boston. 

Collis, David J ., Montgomery, Cynthia A.,and, Me Lean, John 
G .. 1998.COJporate Strategy. A Resources-Based Approach, McGraw-Hill. 

Croxford, Hugh, Frank Abramson, dan Alex Jablonoswski. 2005 . The Art of 
~etter Retail Banking: Supportable Prediction on th e Future of Retail 
Banking. John Wiley & Sons Ltd, The Atrium, Southern Gate, Chichester, 
West Sussex PO 19 8SQ, England. 

Daniel, E. ( 1999), Provision of Electronic Banking in the UK and the Republic of 
ire-land, international Journal of Bank Marketing, 17 (2): 72-82. Di Arne 
Floh dan Horst Trciblemaicr (2006), What Keeps The £-Banking Customer 
Loyal? .-1 ./1/ultigroup Analysis of the Moderating Role of Consumer 
Characteristic on 1:..'-Loyalty in the Financial Service i ndustry. Journal of 
Electronic Comnwrcc Res~arch, 7 (2): 97- 107. 

David, F. R. 2004. Manajemen Strategis: Konsep-konsep. PT INDEX, Jakarta. 

Dess, Gregory David and Alex Miller. 1995. Strategic Management. McGraw 
Hi ll Intemational, Singapura. 

Hamel, G & Prahaland, CK, 1994. Competiting for The Future. Sdisi Indonesia, 
Alih Bahasa Agus Mauluna, £3i narupa Aksara, Jakarta. 

l !itt, A Michael. 2006. !l'!anajemen Strategis. Edisi £3ahasa Indonesia, Alih 
Bahasa Armand lladiyanto, Erlangga, Jakarta. 

Liao, Z. Dan M.T. Cheung. 2002. lntemet-Based and Consumer Atrributes: An 
Empirical Study. Information & Management, 39: 283-295. 

Lin Jui-CllU, Jin-Li Hu dan Kang-Liang Sung. 2005, The Effect of Electrottic 
Banking on the Cost Eff iciency of Commercial Banking: An Empirical 
Swdy. lntemational Journal of Management, 22 ( 4): 605-6 11. 

1 I I 

Analisis strategi bersaing BNI dalam menghadapi tantangan persaingan perbankan Indonesia tahun
2010-2014
WIDAYATI, Ratih, Ertambang Nahartyo, Dr., M.Sc
Universitas Gadjah Mada, 2009 | Diunduh dari http://etd.repository.ugm.ac.id/



MacDonald, S. Scott dan Timothy W. Koch, 2006, Management of Banking, 
Sixth Edi tion, Thomson South-Wcstc1n, Mason, OI-l 45040, USA, 42. 

Pt::.lf'ce, J.A and Robinson, R. 13. 1997, Managemen Strategik: Formulasi, 
lmplementasi, and rengendalian. Jilid I, Binarupa Aksara, Jakarta. 

Pikkarainen, Tero, Kari !\kkarainen, lleikki Jarjaluoto dan Seppo Pahnila, 2004, 
Consumer Acceptance of Online Banking: An Extension of the 
Technology Acceptance Mudel, internet Research, 14 (3): 224-235. 

Porter, Michael. Strategi Bersaing. 2007. Edisi Bahasa Indonesia, Alih Bahasa 
Sigit Suryanto, Kr.risma Publishing Group, Jakarta . 

Stamoulis, D., P. Kanellis, da:1 D. Martakos, 2002, An Approach and Model for 
Asssessing The Business Value of £-Banking Distribution Channels: 
Evaluation as Communication, Lntcrnational Journal of lnfonnation 
Management, 22: 247-261. 

Thompson, Arthur A,. Strickland 111, A. 2003, Strategic Management. 
McGraw Hill Twelfth Edition. 

White, Margaret A. dan Garry D. Brutton, 2007, The Management of Technology 
and Innovation: A Strategic Approach, Thonson South-Western, Mason, 
OH 45040, USA. 

\Vu, Jcn-Her, Tzyh-Li Hsia, dan Michael S. I I. lleng, 2006, Core Capabilities 
for Exploiting Electronic Banking, Journal of Electronic Commerce 
Research, 7 (2), 111-122. 

112 

Analisis strategi bersaing BNI dalam menghadapi tantangan persaingan perbankan Indonesia tahun
2010-2014
WIDAYATI, Ratih, Ertambang Nahartyo, Dr., M.Sc
Universitas Gadjah Mada, 2009 | Diunduh dari http://etd.repository.ugm.ac.id/


