
DAFTAR ISI 

 

 

COVER ..................................................................................................................................... i 

LEMBAR PENGESAHAN ..................................................................................................... ii 

PERNYATAAN .......................................................................................................................iii 

HALAMAN PERSEMBAHAN ............................................................................................... iv 

PRAKATA ................................................................................................................................ v 

DAFTAR ISI............................................................................................................................ vii 

DAFTAR TABEL ..................................................................................................................... ix 

DAFTAR GAMBAR .................................................................................................................x 

DAFTAR LAMPIRAN ............................................................................................................. xi 

DAFTAR SINGKATAN ......................................................................................................... xii 

ABSTRAK .............................................................................................................................. xiii 

ABSTRACT ........................................................................................................................... xiv 

BAB I PENDAHULUAN ......................................................................................................... 1 

A. LATAR BELAKANG .................................................................................................. 1 

B. RUMUSAN MASALAH ............................................................................................. 2 

C. TUJUAN PENELITIAN ............................................................................................. 2 

D. MANFAAT .................................................................................................................. 3 

E. KEASLIAN .................................................................................................................. 3 

F. GAMBARAN UMUM LOKASI PENELITIAN ......................................................... 6 

BAB II KAJIAN PUSTAKA ................................................................................................... 11 

A. TINJAUAN PUSTAKA ............................................................................................ 11 

B. LANDASAN TEORI ................................................................................................. 19 

C. KERANGKA KONSEP............................................................................................ 20 

D. PERTANYAAN PENELITIAN ................................................................................ 20 

BAB III METODE PENELITIAN .......................................................................................... 21 

A. JENIS DAN RANCANGAN PENELITIAN ............................................................ 21 

B. SUBJEK DAN OBJEK ............................................................................................ 21 

FAKTOR PENYEBAB MISFILE PADA PENYIMPANAN BERKAS REKAM MEDIS DI RUMAH SAKIT
AT-TURORTS AL-ISLAMY
FARA NURLAILA S, Dr. Nur Rokhman, S.Si., M.Kom. 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



C. TEMPAT DAN WAKTU PENELITIAN .................................................................. 22 

D. DEFINISI OPERASIONAL ..................................................................................... 22 

E. TEKNIK PENGAMBILAN DATA ........................................................................... 22 

F. INSTRUMEN PENELITIAN ................................................................................... 23 

G. UJI KEABSAHAN DATA ........................................................................................ 24 

H. ANALISIS DATA ...................................................................................................... 24 

I. PELAKSANAAN PENELITIAN .............................................................................. 25 

J. KETERBATASAN PENELITIAN ........................................................................... 26 

BAB IV HASIL DAN PEMBAHASAN ................................................................................. 27 

A. HASIL ........................................................................................................................ 27 

B. PEMBAHASAN ........................................................................................................ 40 

BAB V KESIMPULAN DAN SARAN .................................................................................. 50 

A. KESIMPULAN .......................................................................................................... 50 

B. SARAN ........................................................................................................ 50 

DAFTAR PUSTAKA ............................................................................................................. 52 

LAMPIRAN ...............................................................................................................55 

 

FAKTOR PENYEBAB MISFILE PADA PENYIMPANAN BERKAS REKAM MEDIS DI RUMAH SAKIT
AT-TURORTS AL-ISLAMY
FARA NURLAILA S, Dr. Nur Rokhman, S.Si., M.Kom. 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


