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ABSTRACT

This research aimed to reveal the ar—'/sis of patients satisfaction
and analysis of differences on the satisfaction level based on the differences
of the frequencies of profit of outpatic..s in Regional ( _.eral
Hospital of Bontang. The background of this research was the existence
indicator of service quality which is stil lack of standard
of the Health Department and the existence of dec _ise of amount
of outpatients and the existence of patients dissatisfaction toward the heaith
service which was given.

The subjects of this research were the outpatients of Regional General
Hospital of Bontang. This research used the approach of survey.
Method and the instrument of data collection used were questioners.

Analysis on the patients satisfaction revealed the result
that the dimensi. of fee has the index of satisfaction of 0.98.
It means that the patients aren't very satisfied. Then the dimension of comfort
by the index value of satisfaction is 0.96. it means that the patients
aren’t very satisfied. The dimenr -n of technical competence of medical
officers by the index value of satisfaction is 0.L.. It means that the patients
aren’'t very satisfied. The dimension of the relation between the medical
officers to the patients by the index of satisfaction is 0.80.
it means that the patients aren’t very satisfied.

Analysis on the ~fferences of patients satisfaction level based
on the difference of frequencies of outpatients visit showed the result,
ie. the group of seldom visiting patients and the group of often
visiting patients on the dimension of comfort gained significance 0.59
and t count value is smaller than t table (0,54 < 2,052). The group of seldom
visiting patient and the group of often visiting patient was gained
gignificance of 0.44 and the value of t count is smaller than t table
(0.78 > 2.05). The group of seldom visiting patients and the group of often
visiting patient on the dimension of technical competence of medi | officer
gained the significance of 0.98 and t count is smaller than t tahle
(-0.54 < 2.05). The group of seldom visiting patients and the group of often
visiting patient in the dimension of fee was gained the significance of 0.96
and t count is smaller than { table (005 < 205) The conclusion
is Ha was rejected and Ho was accepted. it means that there aren’t any
significant differ ces of satisfaction between the groups of seldom visiting
patients 1o the group of the oftan visiting patients.
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