
DAFfARISI 

HALAMAN JUDUL ........ ........................................................................................ i 

HALAMAN PENGESAHAN ...................... ...... ................................... ............... .... ii 

HALAMAN PERNY AT AAN ................................................... ......... .................... iii 

KAT A PENGANT AR ..... ....................................................................................... iv 

DAFf AR lSI .......................................................................................................... vi 

OAFfAR TABEL ................................................. ................................................. ix 

DAITAR GAMBAR ............................... ...... ... .................................... .................. xi 

DAITAR LAMPIRAN ............................................................ ........................... ... xii 

INTISARJ ....... .............................................. .. ......................... .. ........................... xiii 

ABSTRACT ....................................... ................................................. .............. ... xiv 

BAB I PENDAHULUAN ........................................ ......................................... ....... 1 

1.1 La tar Be1akang MasaJah ............................................................................... 1 

1.2 Rumusan Masalah ........... ............................................................... .............. 9 

1.3 Tujuan Pene1itian ........................................................ ............................... 10 

1.4 Manfaat Penelitian ...................... .............................................................. 10 

BAB Il LANDASAN TEORI DAN HIPOTESIS ......................... .......................... 12 

2. 1 Komitrnen Organisasiona1 .................... .............................. ....................... . 12 

2.1.1 Pengertian Komitmen Organisasional ........ ..................................... 12 

2.1 .2 Komponen Komitmen Organisasional ....... ..................................... 15 

2. 1.3 Pengembangan Komitmen Organisasional ..................... ................. 21 

2.1.4 Anteseden Komitmen Organisasional ........................... .................. 28 

2.1 .5 Konsekuensi Komitmen Organisasional.. ... ..................................... 32 

VI 

Analisis Hubungan Antara Komitmen Organisasional dengan Kesiapan Berubah (studi Pada
Direktorat
Jendral Anggaran, Departemen Keuangan Jakarta
HENDARTI, DWI RETNO (Adv.: Sari Sitalaksmi, SE., M.Mgt.), Sari Sitalaksmi, SE., M.Mgt. <br />
Universitas Gadjah Mada, 2013 | Diunduh dari http://etd.repository.ugm.ac.id/



2.2 Kesiapan Berubah .......................................... .......... ............................. ..... 33 

2.2. 1 Pengertian Kesiapan Berubah ......................................................... 33 

2.2.2 Kedudukan Kesiapan Berubah dalam Pengelolaan Perubahan yang 

Efektif .......................................... ............................................................ 37 

2.2.3 Mengukur Kesiapan Berubah .................................................. ........ 43 

2.2.4 Faktor-Faktor yang Berhubungan dengan Kesiapan Berubah .......... 45 

2.2.5 Menciptakan Kesiapan Berubah ...................................................... 46 

2.2.6 Program Kesiapan Berubah ....................................... ..................... 57 

2.3 Hubungan antara Tiga Komponen Komitmen Organisasional dengan 

Kesiapan Berubah ............................ ................. ............................................... 60 

BAB m METODA PENELITIAN ........................................................................ 65 

3.1 Desain Penelitian .................................... ................................................... 65 

3.2 Populasi dan Sampel ........................................................................ .......... 66 

3 .2.1 Populasi. ................................................................ ............ .............. 66 

3.2.2 Sampel ......................................................... ................................... 66 

3.3 l)efinisi Operasional ................................................................................... 68 

3.4 Metoda Pengumpulan Data .............................................. .......................... 69 

3.4.1 Data Primer .................................................................................. ... 69 

3.4.2 Data Selcunder ................................................................................. 71 

3.5 Metoda Analisis Data ............................................................................. .... 72 

3.5.1 Uji Validitas ................................................................................... 72 

3.5.2 Uji Reliabilitas ................................................ ................................ 72 

3.6 Metoda Pengujian Hipotesis ....................................................................... 73 

vii 

Analisis Hubungan Antara Komitmen Organisasional dengan Kesiapan Berubah (studi Pada
Direktorat
Jendral Anggaran, Departemen Keuangan Jakarta
HENDARTI, DWI RETNO (Adv.: Sari Sitalaksmi, SE., M.Mgt.), Sari Sitalaksmi, SE., M.Mgt. <br />
Universitas Gadjah Mada, 2013 | Diunduh dari http://etd.repository.ugm.ac.id/



BAB IV GAM BARAN UMUM DIREKTORA T JENDERAL ANGGARAN ....... 75 

4.1 Sejarah .............. .. ... .... ........................... ....... .. .............. .. ........ .................... 75 

4.2 Yisi dan Misi ................................... .......................................................... 76 

4.3 Tugas Pokok dan Fungsi ................ ......... .. ................ ............. .................... 78 

4.4 Reformasi Birokrasi DJA ........ ............................ ... ..................... ............... 82 

4.4.1 Latar Belakang ...................................... .............. ............................ 82 

4.4.2 Pelaksanaan Refonnasi Birokrasi ................ ............................. ........ 86 

4.4.2.1 Penat.aan Organisasi .................... ..................... ................ ... 86 

4.4.2.2 Penyempurnaan Proses Bisnis ............ .......... ........... ............ 89 

4.4.2.3 Peningkatan Manajemen SDM .................................... ... .... ] 00 

BAB V ANALYSIS DAN PEMBAHASAN HASIL PENELITIAN ....................... 109 

5 .I Hasil Penyebaran Kuisoner .............................. ............................ ............. 1 10 

5.2 Profit Responden ...................................................................................... Ill 

5.3 Hasil Uji Validitas dan Reliabilitas .......................................... ........... ....... 114 

5.4 Statistik Deskriptif .................................................................................... 117 

5.5 Hasil Penguj ian Hi potesa ............................................. ...................... ....... 131 

5.6 Pembahasan ................................... ........................................................... 133 

BAB VI SIMPULAN, SARAN DAN KETERBA TASAN PENELITIAN ............ 137 

6.1 Simpulan ............... ....................................... ......................... .................... 137 

6.2 Saran .................... ............................................................... ........... ........... 138 

6.3 Keterbatasan Penelitian ................ ............................................................. 139 

DAFfAR PUSTAKA ............. ............. ........... .. ................ ......... ........................... 141 

LAMP IRAN 

viii 

Analisis Hubungan Antara Komitmen Organisasional dengan Kesiapan Berubah (studi Pada
Direktorat
Jendral Anggaran, Departemen Keuangan Jakarta
HENDARTI, DWI RETNO (Adv.: Sari Sitalaksmi, SE., M.Mgt.), Sari Sitalaksmi, SE., M.Mgt. <br />
Universitas Gadjah Mada, 2013 | Diunduh dari http://etd.repository.ugm.ac.id/




