Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

REFERENSI

Andreasian, Gelena., Andreasian, Mylana. 2013. “Knowledge Sharing &
Knowledge Transfer Barriers. A Case Study.” Master Thesis, Linngus
University.

Argote, L. 1999. Organizational Learning: Creating, Retaining, and Transferring
Knowledge. Boston: Kluwer Academic.

Arora, P., Owens, D., & Khazanchi, D. 2010. “A Pattern-Based Tool for
Knowledge Management in Virtual Projects.” IUP Journal of Knowledge
Management, 8 (3) pp. 60-80.

Ashforth, B. E. 1989. “The Experience of Powerlessness in Organizations.”
Organizational Behavior and Human Decision Processes, 43: 207-242.

Bandura, A. 1977. “Self-Efficacy: Toward a Unifying Theory of Behavioral
Change.” Psychological Review, 84: 191-215.

Bandura, A. 1989. “Human Agency in Social Cognitive Theory.” American
Psychologist, 44: 1175-1184.

Bartfield, W., Zeltzer, D., Sheridan, T., Slater, M. 1995. Presence and Performance
within Virtual Environments. London: Oxford University Press.

Bartol, K. M., Liu, W., Zeng, X. Q., & Wu, K. L. 2009. “Social Exchange and
Knowledge Sharing among Knowledge Workers: The Moderating Role of
Perceived Job Security.” Management and Organization Review, 5(2), 223-

240.



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Bell, B. S., & Kozlowski, S. W. J. 2002. “A Typology of Virtual Teams:
Implications for Effective Leadership.” Group and Organization
Management, 27, 14-49.

Bell, N. E., & Staw, B. M. 1989. People of Sculptors versus Sculpture. In M. B.
Arthur, D. T. Hall, & B. S. Lawrence (Eds.), Handbook of Career Theory:
232-251. New York: Cambridge University Press.

Boutellier, R., Gassman, O., Macho, H., & Roux, M. 1998. “Management of
Dispersed Product Development Teams: The Role of Information
Technologies.” R&D Management, 28 (1), 13-25.

Bowen, D. & Lawler, E. 1992. “The Empowerment of Service Workers: What,
why, how, and when?” Sloan Management Review, 33: 31-39.

Brief, A. P. & Nord, W. R. 1990. Meanings of Occupational Work. Lexington, MA:
Lexington Books.

Brockner, J. 1988. Self-Esteem at Work. Lexington, MA: Lexington Books.

Cambrera, A. & Cambrera, E. 2002. “Knowledge-Sharing Dilemmas.”
Organization Studies, 23(5), pp.687-710.

Campbell, Donald T. & Stanley, Julian C. 1959. Experimental & Quasi-
Experimental Designs for Research. Boston: Houghton Mifflin Company.

Champy, J. & Nohria, N. 1997. Fast Forward: The Best Ideas on Managing
Business Change. Boston: Harvard Business School Press.

Christensen, P. 2007. “Knowledge Sharing: Moving Away from The Obsession

with Best Practices.” Journal of Knowledge Management, 11(1), pp. 36-47.



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Compeau, D. R. & Higgins, C. A. 1999. “Social Cognitive Theory and Individual
Reactions to Computing Technology: A Longitudinal Study.” MIS
Quarterly, 23(2), 145-158.

Conger, J. A. & Kanungo, R. N. 1988. “The Empowerment Process: Integrating
Theory & Practice.” The Academy of Management Review, Vol. 13, No: 3,
pp.471-482.

Davenport, T. H. & Prusak, L. 1998. Working Knowledge: How Organizations
Manage What They Know. Boston, MA: Harvard Business School Press.

Deci, E. L., Connell, J. P., & Ryan, R. M. 1989. “Self-Determination in A Work
Organization.” Journal of Applied Psychology, 74: 580-590.

Drucker, P. F. 1988. “The Coming of The New Organization.” Harvard Business
Review, 66: 45-53.

Flanagin, A. J., & Waldeck, J. H. 2004. “Technology use and organizational
newcomer socialization.” Journal of Business Communication, 41, 137-

165.

Gist, M. 1987. “Self-Efficacy: Implications for Organizational Behavior and
Human Resource Management.” Academy of Management Review, 12: 472-

485.

Gist, M. & Mitchell, T. N. 1992. “Self-Efficacy: A Theoretical Analysis of Its
Determinants and Malleability.” Academy of Management Review, 17: 183-

211.

Godar, S.H. & Ferris, S.P. 2004. Virtual and Collaborative Teams, IGI Global.



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Goncalves, Patricia., Ferreira, Luis., Goncalves, Joaquim., Putnik, Goran D., &
Cruz-Cunha, M.M. 2014. “Direct Communication versus Virtual
Communication in Virtual Teams.” Procedia Technology 16 (2014) 3-10.

Grimshaw, D. J., & Kwok, F. T. S. 1998. The Business Benefits of The Virtual
Organization. In M. Igbaria & M. Tan (Eds.), The virtual workplace (pp.
45-70). Hershey, PA: Idea Group.

Gujarati, Damodar. 2006. Dasar-Dasar Ekonometrika. Jakarta: Erlangga.

Hackman, J. R. & Oldham, G. R. 1980. Work Redesign. Reading, MA: Addison-
Wesley.

Hsu, Meng-Hsiang., Ju, Teresa L., Yen, Chia-Hui., & Chang, Chun-Ming. 2007.
“Knowledge Sharing Behavior in Virtual Communities: The Relationship
Between Trust, Self-Efficacy, and Outcome Expectations.” Int. J. Human-
Computer Studies 65 (2007) 153-1609.

Ipe, M. 2003. “Knowledge Sharing in Organizations: A Conceptual Framework.”
Human Resource Development Review, Vol. 2, No. 4, pp.337-359.
Jonsson, A. 2008. “A Transnational Perspective on Knowledge Sharing: Lessons
Learned from IKEA’s Entry into Russia, China, & Japan.” The International
Review of Retail, Distribution, and Consumer Research, Vol. 18, No. 1,

pp.17-44.

Kanter, R. M. 1983. The Change Masters. New York: Simon & Schuster.

Kanter, R. M. 1989. “The New Managerial Work.” Harvard Business Review, 66:

85-92.



Sebagai
Variabel Pemoderasi
JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

UNIVERSITAS ) . . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Kayworth, T.R. & Leidner, D.E. 2001. “Leadership Effectiveness in Global Virtual
Teams.” Journal of Management Information Systems, 18:7-40.

Killingsworth, Brenda., Xue, Yajiong., & Liu, Yongjun. 2016. “Factors Influencing
Knowledge Sharing Among Global Virtual Teams.” Team Performance
Management, Vol. 22 Iss 5/6 pp. 284-300.

Kirkman, B. L. & Rosen, B. 1997. A Model of Work Team Empowerment. In R. W.
Woodman & W. A. Pasmore (Eds.), Research in Organizational Change and
Development, vol. 10: 131-167. Greenwich, CT: JAI Press.

Kirkman, B. L. & Rosen, B. 1999. “Beyond Self-Management: Antecedents and
Consequences of Team Empowerment.” Academy of Management Journal,
42: 58-74.

Kirkman, B.L., Rosen, B., Gibson, C. B., Tesluk, P.E., & McPherson, S. O. 2002.
“Five Challenges to Virtual Team Success: Lessons from Sabre, Inc.”
Academy of Management Executive, 16(3):67-79.

Kirkman, Bradley L., Rosen, Benson., Tesluk, Paul E., & Gibson, Cristina B. 2004.
“The Impact of Team Empowerment on Virtual Team Performance: The
Moderating Role of Face-to-Face Interaction.” Academy of Management

Journal 47 no. 2 (April).

Krizan, A.C., Merrier, Patricia., Logan, Joyce P., & Williams, K.S. 2008. Business
Communication. Canada: Thomson South-Western.

Lawler, E. E. 1986. High Involvement Management. San Francisco: Jossey-Bass.

Lawler, E. E. 1992. The Ultimate Advantage: Creating The High Involvement

Organization. San Francisco: Jossey-Bass.

Pengaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Liao, Chechen., To, Pui-Lai., & Hsu, Fang-Chih. 2013. “Exploring Knowledge
Sharing in Virtual Communities.” Online Information Review, Vol. 37 Iss 6
pp. 891-909.

Liebowitz, J. 1999. Knowledge Management Handbook. Boca Raton, FL: CRC
Press.

Lipnack, J. S., & Stamps, J. (2000). Virtual Teams: People Working Across
Boundaries with Technology. New York, NY: John Wiley.

Liyanage, C., Elhag, T., Ballal, T., & Li, Q. P. 2009. “Knowledge Communication
and Translation — A Knowledge Transfer Model.” Journal of Knowledge
Management, Vol. 13, No. 3, pp 118-131.

Lurey, Jeremy S. & Raisinghani, Mahesh S. 2001. “An Empirical Study of Best
Practices in Virtual Teams.” Information & Management 38 (2001) 523-
544.

Maki, Eerikki., Jarvenpaa, Eila., & Ziegler, Kirsi. 2004. “Communication and
Knowledge Sharing in a Decentralized Organization.” Conference

proceedings, Helsinki University of Technology, Finland.

Martinko, M. J. & Gardner, W. L. 1982. “Learned Helplessness: An Alternative
Explanation for Performance Deficits.” Academy of Management Review,

7:195-204.

Maznevski, M.L. & Athanassiou, N.A. 2003. Designing The Knowledge-
Management Infrastructure for Virtual Teams: Building and Using Social

Networks and Social Capital. In C. B. Gibson & S. G. Cohen (Eds.), Virtual



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Teams that Work: Creating Conditions for Virtual Teams Effectiveness:

196-213. San Fransisco: Joey-Bass.

Montoya-Weiss, M.M., Massey, A.P., Song, M. 2001. “Getting It Together:
Temporal Coordination and Conflict Management in Global Virtual

Teams.” Academy of Management Journal, 44: 1251-1262.

Noh, Jae Hang. 2013. “Employee Knowledge Sharing in Work Teams: Effects of
Team Diversity, Emergent States, and Team Leadership.” Dissertation, The
University of Minnesota.

Ozbebek, Aysegul., & Kilicarslan Toplu, Esra. 2011. “Empowered Employees’
Knowledge Sharing Behaviour.” International Journal of Business and

Management Studies 3 no. 2.

Pardalis, Georgios., & Xygkogianni, Maria. 2014. “Knowledge sharing in virtual
teams; Challenges, cultural barriers and the important of trust.”

ResearchGate (May), Chalmers University of Technology.

Paulin, Dan., & Suneson, Kaj. 2012. “Knowledge Sharin, Knowledge Transfer, and
Knowledge Barriers — Three Blurry Terms in KM.” Electronic Journal of

Knowledge Management VVolume 10 Issue 1.

Rotter, J. B. 1966. “Generalized Expectancies for Internal versus External Control

of Reinforcement.” Psychological Monograph, 80: 1014-1053.

Ryu, S., Ho, S., & Han, 1. 2003. “Knowledge Sharing Behavior of Physicians in

Hospitals.” Expert Systems with Applications, 25, pp. 113-122.



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Saarinen & Lainema. 2015. “Preparing for VIBu — Need for A Virtual Work
Mindset.” Work in progress, University of Turku, Finland.

Schwartz, D. G. 2006. “Encyclopedia of Knowledge Management.” 1GI Global,
http://library.books24x7.com/toc.asp?bookid=14700.

Sekaran, Uma. 2003. Research Methods for Business. New York: John Wiley.

Spector, P. E. 1986. “Perceived Control by Employees: A Meta-Analysis of Studies
Concerning Autonomy and Participation at Work.” Human Relations, 39:
1005-1016.

Spreitzer, Gretchen M. 1995. “Psychological Empowerment in The Workplace:
Dimensions, Measurement, and Validation.” Academy of Management

Journal 38, no. 5, 1442-1465.

Srivastava, Abhishek., Bartol, Kathryn M., & Locke, Edwin A. 2006. “Empowering
Leadership in Management Teams: Effects on Knowledge Sharing,
Efficacy, & Performance.” Academy of Management Journal 49 no. 6

(December).

Switzer, Cameron. 2008. “Time for Change: Empowering Organizations to
Succeed in The Knowledge Economy.” Journal of Knowledge

Management, Vol. 12, No: 2, 2008, pp.18-28.

Thomas, K. W. & Velthouse, B. A. 1990. “Collective Elements of Empowerment.”

Academy of Management Review, 15: 666-681.



Peggaruh Pemberdayaan Psikologis terhadap Berbagi Pengetahuan dengan Komunikasi Virtual
Sebagai

Variabel Pemoderasi

JULIUS SANDO M C K, Dr. Rangga Almahendra, S.T., M.M.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Townsend, A. M., DeMarie, S. M., & Hendrickson, A. R. 1998. “Virtual Teams:
Technology & The Workplace of the Future.” Academy of Management

Executive, 12(3): 17-29.

Wang, Sheng. & Noe, Raymond A. 2010. “Knowledge Sharing: A Review &
Directions for Future Research.” Human Resource Management Review,

2010, Vol. 20, pp.115-131.

Wasko, M. & Faraj, S. 2000. “It Is What One Does: Why People Participate and
Help Others in Electronic Communities of Practice.” The Journal of

Strategic Information Systems, Vol. 9, Nos 2/3, pp. 155-173.

Wolfe, L. M. & Robertshaw, D. 1982. “Effects on College Attendance: on Locus

of Control.” Journal of Personality and Social Psychology, 43: 802-810.

Xue, Y., Liang, H., Hauser, R., & O’Hara, M. 2012. “An Empirical Study of
Knowledge Sharing Intention Within Virtual Teams.” International Journal

of Knowledge Management, 8 (3) pp.47-61.

Yi, Jialin. 2009. “A Measure of Knowledge Sharing Behavior: Scale Development
& Validation.” Knowledge Management Research & Practice, 2009, Vol.

7’ pp-65‘81.

Zhang, Y., Fang, Y., Wei, K. —-K. & Chen, H. 2010. “Exploring The Role of
Psychological Safety in Promoting the Intention to Continue Sharing
Knowledge in Virtual Communities.” International Journal of Information

Management, Vol. 30, No. 5, pp. 425-436.



