ANALISIS SISTEM ANTRIAN DI POLIKLINIK JANTUNG RSUP DR. SARDJITO
DESTIANA AYU P, Sinta Rahmawidya Sulistyo, S.T., M.SIE.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Ameh, N., 2013, Application of queuing theory to patient satisfaction at a tertiary
hospital in Nigeria, Nigerian medical journal : journal of the Nigeria Medical
Association. 54. 64-7Afr. J. Biotechnol., 12, 14, 1665-1668.

Artiguna, P.P., Sugito, dan Hoyyi, A., 2014, Analisis Sistem Antrian pada Layanan
Pengurusan Paspor di Kantor Imigrasi Kelas | Semarang, Jurnal Gaussian,
Vol. 3, No. 4, pp 801-810.

Banks, Jerry, Carson I, Jhon S, Nelson, 1990, Discrate-Event System Simulation,
Pearson Prentice Hall, New Jersey.

Bronson, R., 1993, Teori dan Soal-Soal Operation Research, Erlangga, Jakarta.

Cayirli, T dan Veral E, 2003, Outpatient Scheduling In Healthcare: A Review Of
The Literature, Prod Oper Manag, 12(4), 519-549.

Dan, Z., Xiaoli, H., Weiuru, D., dan He Yue, 2016, Outpatient Pharmacy
Optimization Using System Simulation, Procedia Computer Science, 91, 27-
36.

Dananjaya, S., 2014, Analisis Sistem Antrian Nasabah Bank untuk Meminimalkan
Waktu Tunggu, Tugas Akhir Program Studi Teknik Industri, Universitas
Gadjah Mada, Yogyakarta.

Duffy, V. G., 2011, Improving efficiencies and patient safety in healthcare through
human factors and ergonomics, Journal of Intelligent Manufacturing, 22(1),
57-64.

Findari, W.S., Yohanes, A.N., Sarif, H., 2018, Optimasi Waktu Antrian pada
Layanan Kesehatan Menggunakan Discrete Event Simulation, Posiding
Seminar Nasional Unimus, 1, 657-666.

Froehle, C. M. dan Michael, J. M., 2013, Improving Scheduling and Flow in
Complex Outpatient Clinics, International Series in Operations Research &
Management Science, 184, 229-250.

Gaiter, N., dan Fraizer, G., 2002, Operations Management, 9" ed., South-Western
publishing, Ohio.

Garre, P., Nikhil, B., Shiva, S., Munigala, H., dan Sai, D., 2017, Applying Lean in
Aerospace Manufacturing, Proceedings, 4, 8439-8446.

Gross, D. dan Harris, C., 2001, The Queueing Systems, New York, McGraw-Hill
Inc.

Gupta, D. dan Denton, B., 2008, Appointment Scheduling in Health Care :
Challenges and Opportunities, IIE Transactions, 40(9), 800-819.

Gupta, D. dan Wang L., 2008, Revenue Management for a Primary-Care Clinik in
The Presence of Patient Choice, Observations Research, 56(3), 576-592.

Harinaldi, 2005, Prinsip-Prinsip Statistik Untuk Teknik dan Sains, Erlangga,
Jakarta.

Harper, P. R. dan Gamlin, H. M., 2003, Reduced Outpatient Waiting Time with
Improved Appointment Scheduling: A Simulation Modelling Approach, OR
Spectrum, 25, 207-222.

60



ANALISIS SISTEM ANTRIAN DI POLIKLINIK JANTUNG RSUP DR. SARDJITO
DESTIANA AYU P, Sinta Rahmawidya Sulistyo, S.T., M.SIE.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 61

UNIVERSITAS
GADJAH MADA

Hasan, M., 2002, Pokok-pokok Materi: Teori Pengambilan Keputusan, Ghalia
Indonesia, Jakarta.

Heizer, J. dan Render, B., 2005, Operation Management, 7" Edition, Book 2. New
Jersey : Pearson Education Inc Prentice Hall.

Hillier, F. dan Lieberman, G., 1980, Introduction to Operations Research, Holden
Day, Inc. San Francisco.

Kakiay, T. J., 2004, Dasar Teori Antrian untuk Kehidupan Nyata, Andi,
Yogyakarta.

Kharismawati, A., 2016, Implementasi Lean Healthcare pada Pasien BPJS Rawat
Jalan di Rumah Sakit Bethesda Yogyakarta, Tesis Program Studi S2 Teknik
Industri, Universitas Gadjah Mada, Yogyakarta.

Klassen, K. J. dan Reena Y., 2008, An Assessment of the Interruption Level of
Doctors in Outpatient Appointment Scheduling, Oper Manag Res, 1, 95-102.

Kosen, S. dkk, 2015, Laporan Sample Registration System (SRS) tahun 2014,
Balitbangkes, Jakarta.

Kotler, P. dan Gary, A., 2012, Principles of Marketing, Edisi 14, Pearson
Education.

Law, A.M. dan Kelton,W. D., 1991, Simulation Modelling and Analysis, McGraw-
Hill Inc, New York.

Lesmana, R.G., 2017, Analisis Lean Healthcare pada Sistem Poliklinik Penyakit
Dalam Instalasi Rawat Jalan RSUP Dr. Sardjito, Tugas Akhir Program Studi
Teknik Industri, Universitas Gadjah Mada, Yogyakarta.

Levin, R.l., 2002, Quantitative Approaches to Management, Seventh Edition,
McGraw — Hill Inc, New Jersey.

Meijboom, B., Saskia, S. B., dan Gert, W., 2011, Supply Chain Management
Practices for Improving Patient-Oriented Care, Supply Chain Management :
An International Journal, 16(3), 166-175.

Morikawa, K., Katsuhiko, T., dan Daisuke, H., 2015, Performance Evaluation of
Candidate Appointment Schedule Using Clearing Function, J Intell Manuf

Pratama, B., 2012, Appointment Scheduling pada Klinik Kulit, Tugas Akhir
Program Studi Teknik Industri, Universitas Gadjah Mada, Yogyakarta.

Puspitasari, 1., 2014, Analisis Sistem Antrian pada Kondisi Time Dependent dan
Multi Phase (Studi Kasus di Kantor Imigrasi Kelas | Yogyakarta), Tugas
Akhir Program Studi Teknik Industri, Universitas Gadjah Mada, Y ogyakarta.

Rockwell International Corporation, 2014, Rockwell Automation. Agitation and
Mixing Processes, Publikation D-7747, Milwaukee USA.

Rohleder T. R., P. Lewkonia, D. P. Bischak, P. Duffy, and R. Hendijani, 2011,
Using Simulation Modeling To Improve Patient Flow At An Outpatient
Orthopedic Clinic, Health Care Manag. Sci., vol. 14, 135-145.

Sari, D. P., 2014, Simulasi Antrian Untuk Appointment Scheduling Pada Sistem
Pelayanan Kesehatan (Studi Kasus Poliklinik Penyakit Dalam RS Bethesda
Yogyakarta), Tugas Akhir Program Studi Teknik Industri, Universitas Gadjah
Mada, Yogyakarta.

Siagian, S. P., 2006, Sistem Informasi Manajemen, PT. Bumi Aksara, Jakarta.



ANALISIS SISTEM ANTRIAN DI POLIKLINIK JANTUNG RSUP DR. SARDJITO
DESTIANA AYU P, Sinta Rahmawidya Sulistyo, S.T., M.SIE.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/ 62

UNIVERSITAS
GADJAH MADA

Subagyo, P., 2000, ‘Sejarah Teori Antrian’, in A.K. Erlang (ed.), Dasar-dasar
Operations Research, BPFE, Yogyakarta.

Suryani, E., 2006, Pedoman dan Simulasi Media Pembelajaran, Alfabeta,
Yogyakarta.

Wahyudi, G.V., Sahmanbanta, S., Fachrosi, F., 2012, Perancangan Sistem Simulasi
Antrian Kendaraan Bermotor pada Stasium Pengisian Bahan Bakar Umum
(SPBU) Menggunakan Metode Distribusi Eksponensial Studi Kasus: SPBU
Sunset Road, JELIKU, 1(2), 104-113.

Wang, J. dan Fung, R. Y. K., 2015, Dynamic Appointment Scheduling with Patient
Preferences and Choice, Industrial Management & Data Systems, 115(4),
700-717.

Wang, P.S., Talo, Y., Liang, C.Y., 2018, Lean-pull Strategy for Order Scheduling
Problem in a Multi-Site Semiconductor Crystal Ingot-Pulling Manufacturing
Company, Computer and Industrial Engineering, 125, 545-562.

Widjaja, W., Leli, D., 2010, Sistem Antrian di Layanan Administrasi Mahasiswa
(LAM) dengan Aplikasi Software Simulasi, JIEMS, 3(1), 21-28.



