
 

 

 

 

DAFTAR PUSTAKA 

Ahmad, A., & Omar, Z. (2014). Reducing deviant behavior through workplace 

spirituality and job satisfaction. Asian Social Science, 10(19), 107–112. 

https://doi.org/10.5539/ass.v10n19p107 

Akers, R. L., & Sellers, C. S. (2004). Criminological theories: Introduction, 

evaluation, and application (4thed.). Los Angeles: Roxbury Publishing. 

Altaf, A., & Awan, M. A. (2011). Moderating Affect of Workplace Spirituality on 

the Relationship of Job Overload and Job Satisfaction. Journal of Business 

Ethics, 104(1), 93–99. https://doi.org/10.1007/s10551-011-0891-0 

Amalia, F., & Yunizar. (2007). Perilaku dan Spiritualitas di Tempat Kerja. Jurnal 

Bisnis & Manajemen, 3(1), 13–23. 

Ambrose, M. L., Seabright, M. A., & Schminke, M. (2002). Sabotage in the 

workplace: The role of organizational injustice. Organizational Behavior and 

Human Decision Processes, 89(1), 947–965. 

Appelbaum, S. H., Laconi, G. D., & Matousek, A. (2007). Positive and negative 

deviant workplace behaviors: Causes, impacts, and solutions. Corporate 

Governance: The International Journal of Business in Society, 7(5), 586–598. 

https://doi.org/10.1108/14720700710827176 

Ashmos, D., & Duchon, D. (2000). Spirituality at work. Journal of Management 

Inquiry, 9(2), 134–145. 

Azwar, S. (2004). Penyusunan Skala Psikologi (Edisi I).Yogyakarta: Pustaka 

Pelajar. 

Azwar, S. (2008). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2009). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar  

Azwar, S. (2011). Tes Prestasi: Fungsi dan pengembangan pengukuran prestasi 

belajar. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2012). Penyusunan skala psikologi. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2014). Metode Penelitian. Yogyakarta: Pustaka Pelajar. 

Bamfield, J. (2007). Global retail theft barometer. Nottingham: Centre for Retail 

Research. 

Baron, R.M. & Kenny, D. . (1986). The Moderator-Mediator Variable Distinction 

in Social Psychological Research: Conceptual, Strategic, and Statistical 

Considerations. Journal of Personality and Social Psychology, 51(6), 1173–

Peran Spiritualitas Terhadap Perilaku Kontraproduktif di Tempat Kerja dengan Kepuasan Kerja
Sebagai
Variabel Mediator
WINDA DEVITA, Ridwan Saptoto, S.Psi., M.A., Psi., 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



71 

 

 

 

1182. 

Baron, R. A., & Neuman, J. H. (1996). Workplace violence and workplace 

aggression: Evidence on their relative frequency and potential causes. 

Aggressive Behavior, 22(3), 161–173. https://doi.org/10.1002/(SICI)1098-

2337(1996)22:3<161::AID-AB1>3.0.CO;2-Q 

Cacioppe, R. (2000). Creating Spirit at work, Re-visioning organization de-

velopment and leadership – Part I. The Leadership & Organization 

Development Journal, 21(48–54). 

Chang, K., & Smithikrai, C. (2010). Counterproductive behaviour at work: An 

investigation into reduction strategies. The International Journal of Human 

Resource Management, 21(8), 1272–1288. 

https://doi.org/10.1080/09585192.2010.483852 

Chirasha, V., & Mahapa, M. (2012). An Analysis of the Causes and Impact of 

Deviant Behaviour in the Workplace . The Case of Secretaries in State 

Universities Corresponding Author : Vonai Chirasha, 3(5), 415–421. 

Coffin, B. (2003). Breaking the silence on white collar crime. Risk Management, 

50, 8. 

Czarnota-Bojarska, J. (2015). Counterproductive work behavior and job 

satisfaction: A surprisingly rocky relationship. Journal of Management and 

Organization, 21(4), 460–470. https://doi.org/10.1017/jmo.2015.15 

Dalal, R. S. (2005). A Meta-Analysis of the Relationship Between Organizational 

Citizenship Behavior and Counterproductive Work Behavior. Journal of 

Applied Psychology, 90(6), 1241–1255. https://doi.org/10.1037/0021-

9010.90.6.1241 

Dr. Ivan Aries setiawan, MM ; Prof. Dr. Imam Ghozali, M.Com, A. (2006). 

Akuntansi Keperilakuan Konsep dan Kajian Empiris Perilaku Akuntan. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Fox, S., Spector, P. E., & Miles, D. (2001). Counterproductive work behavior 

(CWB) in response to job stressors and organizational justice: Some mediator 

and moderator tests for autonomy and emotions. Journal of Vocational 

Behavior, 59(3), 291–309. https://doi.org/10.1006/jvbe.2001.1803 

Ghazzawi, I. (2008). Job satisfaction Among Information Technology Professional 

in the US : An Empirical Study. Journal of American Academy of Business 

Cambridge, 13(1), 1540, 1200. 

Giacalone, R. A., & Greenberg, J. (1997). Antisocial behaviors in organizations. 

Thousand Oaks, CA, US: Sage. 

Greenberg, J. (1993). Stealing in the Name of Justice: Informational and 

Interpersonal Moderatora of Theft Reactions to Underpayment Inequity. 

Organizational Behavior and Human Decision Processes. 

Peran Spiritualitas Terhadap Perilaku Kontraproduktif di Tempat Kerja dengan Kepuasan Kerja
Sebagai
Variabel Mediator
WINDA DEVITA, Ridwan Saptoto, S.Psi., M.A., Psi., 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



72 

 

 

 

Greenberg, J. (2010). Insidious workplace behavior. New York: Routledge. 

Gupta, M., Kumar, V., & Singh, M. (2013). Creating Satisfied Employees Through 

Workplace Spirituality: A Study of the Private Insurance Sector in Punjab 

(India). Journal of Business Ethics, 122(1), 79–88. 

https://doi.org/10.1007/s10551-013-1756-5 

Gutek, B. A. (1987). Sex Rations, Sex Spillover, and Sex at Work : A Comparison 

of Men’s and Women’s Experiences. California. https://doi.org/91711-6175 

Harrington.(2004). Support a relationship between organizational commitment and 

spirituality in the workplace. Journal Spirituality Workplace-Notepad. 

Henle, C. (2005). Predicting workplace deviance from the interaction between 

organizational justice and personality. Journal of Managerial Issues, XVII(2), 

247–263. 

Henle, C. A., Giacalone, R. A., & Jurkiewicz, C. L. (2005). The Role of Ethical 

Ideology in Workplace Deviance The Role Ideology Deviance of Ethical in 

Workplace. Journal of Business Ethics, 56(3), 219–230. 

Hershcovis, M. S., Turner, N., Barling, J., Arnold, K. A., Dupré, K. E., Inness, M., 

… Sivanathan, N. (2007). Predicting workplace aggression: A meta-analysis. 

Journal of Applied Psychology, 92(1), 228–238. https://doi.org/10.1037/0021-

9010.92.1.228 

Heyde AVD, Miebach J,  Kluge A. (2014).Counterproductive Work Behaviour in 

a Simulated Production Context: An Exploratory Study with Personality Traits 

As Predictors of Safety-Related Rule Violations. J Ergonomics 4: 130. 

doi:10.4172/2165-7556.1000130 

Hirschi, T. (1969). Causes of Deliquency. University of California, Barkeley, CA. 

Homans, G. C. (1961). Social Behavior: Its Elementary Forms. Social Forces. New 

York: Harcourt Brace and World. 

Howard, J. L., Johnston, A. C., Wech, B. A., & Stout, J. (2015). Aggression and   

Bullying in the Workplace: It’s the Position of the Perpetrator that Influences 

Employees’ Reactions and Sanctioning Ratings. Employee Responsibilities 

and Rights Journal, 28(2), 79–100. https://doi.org/10.1007/s10672-015-9271-

8 

James, M. S. L., Miles, A. K., & Mullins, T. (2011). The interactive effects of 

spirituality and trait cynicism on citizenship and counterproductive work 

behaviors. Journal of Management, Spirituality and Religion, 8(2), 165–182. 

https://doi.org/10.1080/14766086.2011.581814 

Keashly, L., & Jagatic, K. (2003). By any other name: American perspectives on 

workplace bullying. (& C. L. C. In S. Einarsen, H. Hoel, D. Zapf, Ed.), 

Bullying and emotional abuse in the workplace: International perspectives in 

research and practice. London: Taylor &Francis. 

Peran Spiritualitas Terhadap Perilaku Kontraproduktif di Tempat Kerja dengan Kepuasan Kerja
Sebagai
Variabel Mediator
WINDA DEVITA, Ridwan Saptoto, S.Psi., M.A., Psi., 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



73 

 

 

 

Kidwell, R. E., & Bennett, N. (1993). Employee Propensity To Withhold Effort: a 

Conceptual Model To Intersect Three Avenues of Research. Academy of 

Management Review, 18(3), 429–456. 

https://doi.org/10.5465/AMR.1993.9309035146 

Kwak, S. G., & Kim, J. H. (2017). Central Limit Theorem: The Cornerstone of 

Modern Statistics. Korean Journal Anesthesiol, 70(2), 144–156. 

https://doi.org/https:https://doi.org/10.4097/kjae.2017.70.2.144 

Lestari, W. A. (2017). Pengaruh dimensi-dimensi spiritualitas di tempat kerja pada 

employee engagement dengan gender sebagai variabel pemoderasi. 

Yogyakarta. 

Locke, E. A. (1976). The Nature and Vauses of Job Satisfaction. In M. D. Dunnette 

(Ed.), Handbook of Industrial and Organisational Psychology (pp. 1297–

1343). Chicago: Rand McNally. 

Milliman, J., Czaplewski, A. J., & Ferguson, J. (2003). Workplace spirituality and 

employee work attitudes : An Exploratory Emperical Assessment. Journal of 

Organizational Change Management, 16(4), 426–447. 

https://doi.org/10.1108/09534810310484172 

Mount, Michael; Ilies, Remus; Johnson, E. (2006). Relationship of Personality 

Traits and Counterproductive Work Behaviors. Personnel Psychology, 591–

622. https://doi.org/10.1111/j.1744-6570.2006.00048.x 

Neal, J., & Biberman, J. (2003). Introduction: The leading edge in research on 

spirituality and organizations. Journal of Organizational Change 

Management, 16(4), 363–366. https://doi.org/10.1108/09534810310484127 

Newstrom, J. W., & Davis, K. (2005). Organizational Behavior at Work. New 

York: McGraw Hill Book Company. https://doi.org/10.1007/978-94-6091-

299-3_10 

O’ Leary-kelly, A. A. M., Griffin, R. W., & Glew, D. J. (1996). Organization 

motivated aggression : a Research Framework. Academy of Management 

Review, 21(1), 225–253. 

O’Neill, T. A., & Hastings, S. E. (2011). Explaining workplace deviance behavior 

with more than just the “ Big Five.” Personality and Individual Differences, 

50(2), 268–273. https://doi.org/10.1016/j.paid.2010.10.001 

Penney, L. M., & Spector, P. E. (2002). Narcissism and Counterproductive Work 

Behavior: Do Bigger Egos Mean Bigger Problems? International Journal of 

Selection and Assessment, 10(1&2), 126–134. https://doi.org/10.1111/1468-

2389.00199 

Peterson, D. K. (2002). Deviant workplace behavior and the organization’s ethical 

climate. Journal of Business and Psychology, 17(1), 47–61. 

Prabandini, A. D. (2018). Pengaruh kecerdasan emosional pada kepuasan kerja 

Peran Spiritualitas Terhadap Perilaku Kontraproduktif di Tempat Kerja dengan Kepuasan Kerja
Sebagai
Variabel Mediator
WINDA DEVITA, Ridwan Saptoto, S.Psi., M.A., Psi., 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



74 

 

 

 

dan dampaknya pada keterikatan karyawan. Yogyakarta. 

Priharseno, Z. N. (2013). 75 Persen Buruh Wanita di Jakarta Alami Kekerasan 

Seksual. Nasional Kompas. 

Puffer, S. M. (1987). Prosocial Behavior, Noncompliant Behavior, and Work 

Performance Among Commission Salespeople. Journal of Applied 

Psychology, 72(4), 615–621. https://doi.org/10.1037/0021-9010.72.4.615 

Rego, A., & Pina e Cunha, M. (2008). Workplace spirituality and organizational 

commitment: an empirical study. Journal of Organizational Change 

Management, 21(1), 53–75. https://doi.org/10.1108/09534810810847039 

Robbins, S. (2008). Organizational Behavior (p. 52056). New Jersey: Prentice Hall. 

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior (15th ed., pp. 69–

87). Pearson Education, Inc., publishing as Prentice Hall. 

Robinson, S. L., & O’Leary-Kelly, A. M. (1998). Monkey See, Monkey Do: The 

Influence of Work Groups on the Antisocial Behavior of Employees. Academy 

of Management Journal, 41(6), 658–672. https://doi.org/10.5465/256963 

Robinson, S. L., & Bennett, R. J. (1995). A Typology of Deviant Workplace 

Behaviors: A Multidimensional Scaling Study. Academy of Management 

Journal, 38(2), 555–572. https://doi.org/10.5465/256693 

Robinson, S. L., & Greenberg, J. (1998). Employees behaving badly: Dimensions, 

determinants and dilemmas in the study of workplace deviance. New York, 

NY, US: John Wiley & Sons Ltd. 

Sackett, P. R. (2002). The Structure of Counterproductive Work Behaviors: 

Dimensionality and Relationships with Facets of Job Performance. 

International Journal of Selection and Assessment, 10(1–2), 5–11. 

https://doi.org/10.1111/1468-2389.00189 

Sackett, P. R., & Devore, C. J. (2001). Counterproductive Behaviors at Work. In: 

Anderson, N., Ones, D., Sinangil, H. and Viswesvaran, C., Eds., Handbook of 

Industrial, Work, and Organizational Psychology. London: Sage. 

https://doi.org/http://dx.doi.org/10.4135/9781848608320.n9 

Setiawan, Ivan Aris & Imam Ghozali. (2006). Akuntansi Keperilakuan. Semarang: 

Badan Penerbit Universitas Diponegoro. 

Sims, R. R. (1992). The Challenge of Ethical Behavior in Organizations. Journal 

of Business Ethics, 11(7), 505–513. 

Skarlicki, D. P., & Folger, R. (1997). “ Retaliation in the Workplace : The Role of 

Distributive , Procedural , and Interactional Justice .” Retaliation in the 

Workplace : The Roles of Distributive ,. Journal of Applied Psychology, 82(3), 

434–443. https://doi.org/10.1037//0021-9010.82.3.434 

Spector, P. E., Goh, A., Bruursema, K., Kessler, S., Penney, L. M., & Fox, S. 

Peran Spiritualitas Terhadap Perilaku Kontraproduktif di Tempat Kerja dengan Kepuasan Kerja
Sebagai
Variabel Mediator
WINDA DEVITA, Ridwan Saptoto, S.Psi., M.A., Psi., 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



75 

 

 

 

(2006). The dimensionality of counterproductivity: Are all counterproductive 

behaviors created equal? Journal of Vocational Behavior, 68(3), 446–460. 

https://doi.org/10.1016/j.jvb.2005.10.005 

Srivastava, S. (2012). Workplace Passion as a Moderator for Workplace Deviant 

Behaviour–Job Satisfaction Relationship: A Comparative Study between 

Public Sector and Private Sector Managers. Asia-Pacific Journal of 

Management Research and Innovation, 8(4), 517–523. 

https://doi.org/10.1177/2319510x13481914 

Sulaiman, M., & Bhatti, O. K. (2013). Workplace deviance and spirituality in 

Muslim organizations. Asian Social Science, 9(10), 237–246. 

https://doi.org/10.5539/ass.v9n10p237 

Swastika, Fahrizal I. (2015). Hubungan penerimaan diri dengan kepuasan kerja 

pegawai di instalasi gizi Rumah Sakit Saiful Anwar Malang. Undergraduate 

thesis, Universitas Islam Negeri Maulana Malik Ibrahim. 

Thomas. (2012). Counterproductive work behavior: Living in Wonderland, New 

Zealand:  White Paper Publisher. 

Urbayatun, S., & Widhiarso, W. (2012). Variabel mediator dan moderator dalam 

penelitian psikologi kesehatan masyarakat. Jurnal Psikologi, 39(2), 180–188. 

Vardi, Y., & Weitz, E. (2002). Spirituality and organizational misbehavior. Journal 

of Management Spirituality & Religion, 9(3), 51–84. 

https://doi.org/10.1016/s1529-2096(02)04005-1 

Vardi, Y., & Wiener, Y. (1996). Misbehavior in Organizations: A Motivational 

Framework. Organization Science, 7(2), 151–165. 

https://doi.org/10.1287/orsc.7.2.151 

Von der Heyde, A., Miebach, J., & Kluge, A. (2014). Counterproductive Work 

Behaviour in a Simulated Production Context: An Exploratory Study with 

Personality Traits As Predictors of Safety-Related Rule Violations. 

Ergonomics, 4(2), 130. https://doi.org/10.4172/2165-7556.1000130 

Weiss, D. J., Dawis, R. V., England, G. W., & Lofquist, L. H. (1967). Manual for 

the Minnesota Satisfaction Questionnaire. Minnesota Studies in Voccational 

Rehabilitation. Work Adjsustment Project Industria Relation Center 

University og Minnesota. Retrieved from 

http://vpr.psych.umn.edu/sites/g/files/pua2236/f/monograph_xxii_-

_manual_for_the_mn_satisfaction_questionnaire.pdf 

Weitz, E., & Vardi, Y. (2012). Journal of Management , Spirituality & Spirituality 

and organizational misbehavior. Journal of Management, Spirituality & 

Religion, 9(3), 255–281. https://doi.org/10.1080/14766086.2012.730782 

Widhiarso, W. (2017). Pengategorian Data dengan Menggunakan Statistik 

Hipotetik dan Statistik Empirik. Fakultas Psikologi. UGM. Yogyakarta. 

Peran Spiritualitas Terhadap Perilaku Kontraproduktif di Tempat Kerja dengan Kepuasan Kerja
Sebagai
Variabel Mediator
WINDA DEVITA, Ridwan Saptoto, S.Psi., M.A., Psi., 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

