Pengaruh citra dan kepuasan konsumen terhadap loyalitas konsumen London Beauty Center

Yogyakarta
ANDRIANA, Dina, Teguh Budiarto, Drs., MIM

Universitas Gadjah Mada, 2008 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

THE EFFECTS OF TRANSACTIONAL AND
TRANSFORMATIONAL LEADERSHIP ON
ORGANIZATIONAL CITIZENSHIP BEHAVIOR

Thesis
As a partial fulfillment to achieve a Master Degree

Study Program in Master of Management (Magister Manajemen)
Department of Social Sciences

Submitted by
Doktrina Prilanery Simbolon
21328/PS/MM/06

1o
FACULTY OF ECONOMICS AND BUSINESS
UNIVERSITAS GADJAH MADA
2008





