gfn&anfaatan rerangka balanced scorecard dalam menyusun perencanaan strategik perusahaan ::
udi

kasus pada Perusahaan W
PRAYITA, Dini, Goedono, Dr.,M.B.A

GUA[\]%)IJ\//\EIR[S\/[IT\/I\DSA Universitas Gadjah Mada, 2010 L& JuQFi @@N&]’r@@.ugm.ac.id/

Page
Title Page = oo e i
Approval Page ..o s ii
SLAEMENE ceiiiiiiiiiieieicereieerritiarieceteisiattaatrenrane s ransanaananras iii
Acknowledgement ...........coiuiiiiieimiini e iv
List Of CONtENS  ..eininiiiiiiiiii i it c e st rr v s rr e ne s s s eness \
List Of TADIES  .iriiiiireiiiiciciirccarrrererieintataasansansataneasarsssncasannnras viii
ApPendiCeS i e ix
SUMMAY  ceeiireiiiiierir e et et et sa e st e saanssaassans X
YN 31 - o PP PP Xi
CHAPTER 1 INTRODUCTION ...t cererensses s s enn 1
A. Background Problems .. 1
B. Problem Formulation .. 5
C. Research ObJectives  ..........coooiiiiiiiiii s
D. Research Benefit ...
E. Research Originality ...
CHAPTER H LITERATURE REVIEW ... rce e 9
A. Definitions of Sanitation ... 9
1. Sanitation ... 9
2. Definition of Hygiene ... .. 10
3. Sanitation and Hygiene Requirements  ........................ 11
B. Definitions of Behavior and Food Handler ............................... 14
1. Behavior 14
2. Food Handler . 15
C. Quality of Service of Restaurant ... 17
1. Definition of Restaurant ... 17
2. The Dimension of Service Quality ... 18



gen&anfaatan rerangka balanced scorecard dalam menyusun perencanaan strategik perusahaan ::
tudi

kasus pada Perusahaan W

PRAYITA, Dini, Goedono, Dr.,M.B.A

GUAI\IIDIJ\//\EIRE/[I DSA Definition:of Q0810 | biunduh dari hitp:/6td.repaSItOry UGRLAGATL ++ -+« v veeaereenen e 18
D. Theoretical Framework ... 11

E. Conceptual Framework ......... ... 24

F. Hypothesis and Statements ofthe Research ................................. 24
CHAPTER lll RESEARCH METHODOLOGY .....cccoiiiieiicnrnricaccnranenens 26
A. Research Design 26

B. Research Location and Subjects ... 26

C. Population 26

D. Sizeof Samples ... 27

E. Determining Sample Size ... 27

F. ldentification of Research Variables ....................................... 28

G. Operational Definitions of Variables ................................... 28

H. Research Instrument ... .. ... 29

. Data Analysis 30

J. Research EthiCs ... 32

K. The Research Difficulties and Limitation  .............................. 32
CHAPTER IV RESULT AND DISCUTIONS ... et e 34
A. TheResearch Results/Data ..., 34

1. Description of Research Location ... 34

2. Research Subject ... 34

3. Univariat Analysis 35

4. Bivariat Analysis 38

5. Multivariate Analysis P 42

B. Discussion ... e 43

1. Univariat Analysis 45

2. Bivariat Analysis ... 48

3. Multivariate Analysis ... 55

vi



gfn&anfaatan rerangka balanced scorecard dalam menyusun perencanaan strategik perusahaan ::
udi

kasus pada Perusahaan W
PRAYITA, Dini, Goedono, Dr.,M.B.A

c%ﬁm’&\ CONGLUSION: AND SUGGES THOMositor.ugnacidh v neeneererseesens. 58
A. CONCLUSION i e e 58
B. SUGGESTION 58
BIBLIOGRAPHY it s s e sr e e n e 59
ATTACHMENT ettt ra s e saea s 64
a. Check list of environmental health sanitation e 64
b. Check List of Behaviors of Food Handlers ~ ....................... 65
c. Check List of Restaurant Quality ... 66

d. List of Recapitulation of Result of Research in the Restaurant

Problem of Environment of Health ... 68
e. List of Recapitulation of Result of Research in the Restaurant

Problem of Behaviors of Food Handlers  ............................. 70
f. List of Recapitulation of Result of Research in the Restaurant

Problem of Quality of Restaurant  .................. e 72
g. TheMapof Dili ... 74

vii





