
ABSTRACT 

The study of responsive bureauccracy in adopting social change has not 

been widely conducted. This study aims at understanding, explaining responsive 

or irresponsive bureaucracy and finding out the patterns of responsive 

bureauccracy. So the pattern can adopt social change in East Java especially 

Surabaya and Mojokerto. 

The degree of responsivenes of the bureaucracy is influenced by several 

factors : 

First 

Second 

Third 

The ability of bureaucracy to design, management structure which 

consits of organizing, planning leading and controlling. 

The power of reorientation structure from centralization to 

decentralization. 

- The reorientation culture from patrimonial to democracy with 

the spirit of entreprenuership and partnership. 

The neutrality of bureaucracy are its environment 

There are three theories that can be anticipated as a precondition of the 

pattern of responsive bureaucracy : 

1. In order to respond social changes the bureaucracy must open and it have the 

ability to stand on its own. 

2. Profesionalism of bureaucracy will be responsive bureaucracy because of its 

autonomy. 

3. The role of religion in brings socio-culturcd change the institution of religion 

can adopt science and technology though two-way comunication, that is 

"dialogue'' approach" or partnership among members. 
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