
DAFTAR PUSTAKA

Cooper, D.R. and Schindler, P.S. 2006. Business Research Method, lO^'' ed. NY;
The McGraw-Hill Companies.Inc

Crafting & Executing Strategy 15th Edition, Thompson, Strickland and Gamble,
McGraw-Hill International Edition, 2007

Porter, Michael E. Competitive Advantage - Creating a Sustaining Superior
Performance, New York: 'Phe Free Press, 1985.

Managing Information Technology, E. Wainright Martin, Carol V. Brown,
Daniel W. DeHayes, Jeffrey A. Hoffer, William C. Perkins Fifth Edition ©
2005 Pearson Prentice-Hall

Business Integration Approach, Fred L. Fry & Charles R. Stoncr, McCJraw-1 lill;
3th edition, 2005

Davis, F. D., September 1989, 'Perceived Usefulness, Perceived Ease of Use, and
User Acceptance of Information Technology', MIS Quarterly, VOl. 13, No.
3, pp. 319-340.

Davis, F.D., 1986, 'Technology Acceptance Model for Empirically Testing New
End-User Information Systems Theory and Results; Unpublished Doctoral
Dissertation MIT.

Sekaran, U., 2003, Research Methods for Business: A Skill Building Approach,
4th ed., John Willey &. Sons, Inc

Oracle e-Comms Solutions, Oracle CRM for Communications, Oracle, 2000

Nick J. Carr "IT Doesn't Matter", Harvard Business Review Mei 2003

Kasim Wirama, MCDBA, MVP SQL Server, Oklobcr 2007

Surahyo B.Eng. M.Eng.Sc. Customer Relationship Managcmoni (CRM).
http7/surahyo.blogspot.com, Wednesday February 28, 2007

The Standish Group Report, Tom Clancy (The Sum of All Fears), Chaos, The
Standish Group 1995

CRM Forum, Six Mistakes That Will Sink Your Crm, Maret 2002

Wikipedia, 2007, The Free Encyclopedia, www.wikipedia.org

66

Implementasi Sistem Informasi untuk Meningkatkan Keunggulan Kompetitif pada PT Indosat Tbk
Husin, Abu, Saefuddien Hasan, Drs., M.B.A.
Universitas Gadjah Mada, 2009 | Diunduh dari http://etd.repository.ugm.ac.id/


