Analisis Kepuasan Konsumen Terhadap Jasa Angkutan Bus Transjogja
SONGKO, Helmi Tri Anjar, B.M. Purwanto, Dr., MBA 44

Universitas Gadjah Mada, 2008 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Andreassen, T.W. (1995), “(Dis)satisfaction With Public Sevices: The Case of Public
Transportation”, Journal of Services Marketing, Vol. 9, No. 5, pp. 30-41.

Assael, Henry. (2001), Consumer Behavior & Marketing Action. 6th Edition. South-
Western College Publishing. New York: Ohio USA

Cooper, D.R. and P.S. Schindler. 2006. Business Research Methods, 9th ed. New
York, NY: McGraw-Hill.

Dutka, Alan. 1994. AMA Handbook for Customer Satisfaction. Illinois: NTC.

Hair, J.R; Anderson, R.E; Tatahm, R.L; and Black,W.C. 2006. Multivariate Data
Analysis, 7th ed. New Jersey: Prentice Hall.

Jogiyanto. 2005. Metodologi Penelitian Bisnis: Salah Kaprah dan Pengalaman-
Pengalaman, Yogyakarta: BPFE Yogyakarta.

Sekaran, Uma. 2006. Research Method for Business. New York: John Wiley and
Sons.

Kotler, P. dan Keller, K.L. 2003. Marketing Management, 11th ed. New Jersey:
Pearson Education.

Purnama. 1997. Analisis Kepuasan Konsumen Terhadap Jasa Angkutan Kereta Api

Argo Lawu, Tesis Magister Sains Pasca Sarjana Universitas Gajah Mada,
tidak dipublikasi.

Supranto, J. 2004. Analisis Multivariat Arti dan Interpretasi. Jakarta: Rineka Cipta.
Tjiptono, F. 2006. Pemasaran Jasa, 1st ed. Malang: Bayumedia.

Umar, H. 2002. Riset Pemasaran dan Perilaku Konsumen. Jakarta: JBRC.

Zeithaml, V.A. and Bitner, Mary Jo. 2003. Services Marketing: Integrating Customer

Fokus Across The Firm, 3rd ed. New York: The McGraw-Hill Companies,
Inc.





