
42 
 

DAFTAR PUSTAKA 

 

Alano, A. (2002). Basic Clinical Nursing Skill.Costa, L. B. M., Filho, M. G., 

Rentes, A.F., Bertani, T.M., & Merdegan, R. (2015), Lean healthcare in 

eveloping countries: Evidence from Brazilian hospitals. Internasional 

Journal of Health Planning and Management, (December 2015). 

https://doi.org/10.1002/hpm.2331 

Bradley, (2015), Improving Business Performance With Lean, Second Edition, 

 Business Expert Press 

Curatolo, N. and Lamouri, S.,(2014). A Critical Analysis of Lean Approaches 

Structuring in Hospital , Business Process Management Journal Vol.20 

No.3, pp.433-454 

Departemen Pendidikan Nasional. (2012). Kamus Besar Bahasa Indonesia Pusat 

Bahasa Edisi Keempat. Jakarta: PT. Gramedia Pustaka Utama. 

Gheysari, E., Yousefi, H., Soleymani, H., & Mojdeh, S. (2016). Effect of six 

sigma program on the number of surgeries cancellation. Iranian Journal of 

Nursing and Midwifery Research, 21(2), 191-6 

Graban, M. (2009). Lean Hospital (first). New York: CRC Press. 

Hains, I. M., Marks, A., Georgiou, A., & Westbrook, J. I. (2011). Non-emergency 

Patient Transport: What are the Quality and Safety Issues? a Systematic 

Review. International Journal for Quality in Health Care . 

Hendartini et al, (2016).http://kanalpengetahuan.fk.ugm.ac.id/kunci-sukses- 

implementasi-lean-management-di-rumah-sakit 

Ilyas, Y., (2004). Perencanaan SDM Rumah Sakit Teori, Metoda dan Formula 

(II). Depok, Jawa Barat : FKM-UI 

Imai, M. (2012). Gemba Kaizen : A Common sense Approach to a continuous 

Improvement Strategy (Second). Mc Graw Hill Publishing Company. 

Jackson, T.L., 2013. Mapping Clinical Value Streams. CRC Press, New York. 

Katkar, R. P., Nagarhalli, M. V., & Desle, P. S. (2015). Development and 

Analysis of WheelchairCum Stretcher Using CAE Software. 

InternationalEngineering Research Journal , 2083-2087. 

EVALUASI PENERAPAN TRANSPORTER PADA PELAKSANAAN LEAN MANAGEMENT DI RUMAH
SAKIT PELNI JAKARTA
RIKA CAHAYA, Dr. dr. Andreasta Meliala, Dipl.PH, M.Kes; Firman, SE. S.Kep, MPH
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



43 
 

Kovacevic, Marija, Jovicic, Milos, Djapan, Marko, (2016), Lean Thinking In 

Healthcare: Review Of Implementation Results, International Journal for 

Quality Research 10(1) 219–230 

Lord, Zoe, Smith,Lisa,(2014), Bringing Lean To Life, Making processes flow in 

healthcare . NHS improving quality 

Manesh, N. A., Lonowski, S., & Namavar, A. A. (2016). Leveraging lean 

principles in creating a comprehensive quality program: The UCLA health 

readmission reduction initiative. Healthcare, no pagination. 

http://doi.org/10.1016/j.hjdsi.2016.12.002 

Mathiyas, (2013), Rancangan Dasar Proses Bisnis Rumah Sakit Berbasis Lean 

Manajemen, Jakarta: Indonesia, Alomet & Friends 

Nursalam. (2012). Manajemen Keperawatan (3 ed.). Jakarta: Salemba Medika. 

Porter, M. (2010). What is Value in Health Care ? The New England Journal of 

Medicine, 2477-2481 

Potter, P. A., & Perry, A. G. (2010). Fundamental Of Nursing (7 ed.). Jakarta: 

Salemba Medika. 

Sampalli, T., Desy, M., Dhir, M., Edwards, L., & Dickson, R. (2015). Improving 

wait times to care for individuals with multimorbidities and complex 

conditions using value stream mapping. International Journal of Health 

Policy and Management, 4(7), 459-466 

Sargo, (2002), Emergency medical transportasion, http://www.hc-

sc.gc.ca/fniahspnia/pubs/services/_nursing-infirm/2002_transport 

guide/chap_1-eng.php, tanggal akses 30 Desember 2010Sastroasmoro, S., & 

Ismael, S. (2014). Dasar-dasar metodolgi penelitian klinis. Jakarta 

Shannon, , Patrick, (1997), The Value-Added Ratio, Boise Stase University 

Simon, R. W., & Canacari, E. G. (2014). Surgical Scheduling: A Lean Approach 

to Process Improvement. AORN Journal, 99(1), 147-159. 

http:doi.org/10.1016/j.aorn.2013.10.008 

Vinodh,  (2014), Implementing lean sigma in an Indian rotary switches 

manufacturing organization 

 

EVALUASI PENERAPAN TRANSPORTER PADA PELAKSANAAN LEAN MANAGEMENT DI RUMAH
SAKIT PELNI JAKARTA
RIKA CAHAYA, Dr. dr. Andreasta Meliala, Dipl.PH, M.Kes; Firman, SE. S.Kep, MPH
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



44 
 

Wadgure, A. T., Ashkedkar, R. D., & Mujbaile, V. N. (2013).Design and 

Development of Modified Mattresses for patient handling. Mechanical 

Department. 

Womack, J. P., & Jones, D. T. (2003). Lean Thinking. New York: Free Press 

  

EVALUASI PENERAPAN TRANSPORTER PADA PELAKSANAAN LEAN MANAGEMENT DI RUMAH
SAKIT PELNI JAKARTA
RIKA CAHAYA, Dr. dr. Andreasta Meliala, Dipl.PH, M.Kes; Firman, SE. S.Kep, MPH
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


