The Influence of Organizational Justice on Turnover Intention with Job Satisfaction as Mediating
Variable in PT DM Baru Retailindo
NOVIAR HANA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS
COVER PAGE ... oottt ettt nee e i
AUTHORIZATION ...ttt nneeennis i
STATEMENT OF AUTHENTICITY .o i
ACKNOWLEDGEMENT ... \Y;
TABLE OF CONTENTS ..ottt v
LIST OF TABLES ... .ottt viii
LIST OF FIGURES ...ttt IX
LIST OF APPENDICES ... .o X
INTISARI .ottt ettt et e e be e steenbeeanbeenneas Xi
ABSTRACT L.ttt ettt r et ne e Xii
CHAPTER | INTRODUCTION ...ttt 1
1.1 BaCKGrOUNG ......cooiviiiecicceeee ettt 1
1.2.  Problem Statement/Formulation.............cccooeiiiiniiiiiieee e, 5
1.3, ReSEArch QUESTION .....cviiiiiiiecctie ettt beesane e 6
1.4, ReSEACN ODJECHIVES .....oouiiiiiieieieeec e 6
1.5, Research ContribULION ...........ccceiiiiiiiiiie e 7
1.6.  RESEAICN SCOPE....cuiiiiiiiiiiieee e 7
CHAPTER Il LITERATURE REVIEW. ... 8
2.1, Organizational JUSTICE .........ccoiiiiiiiiee e 8
2.2, JOD SALSTACTION ....eviiicc e 10
2.3, TUMNOVEN INTENTION......oiiiiiiiiii e 11



The Influence of Organizational Justice on Turnover Intention with Job Satisfaction as Mediating
Variable in PT DM Baru Retailindo
NOVIAR HANA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

2.4.  Hypotheses Development..........coovoiiiiiiie i 12
2.4.1.  Organizational Justice and Turnover Intention ............cccocevevvrennennn, 12

2.4.2. Job Satisfaction as a Mediator on the relationship between organizational

justice and tUrNOVET INTENTION ........ccvviiieieiere e 16
2.5, RESEAIrCN MO ..o e 20
CHAPTER 111 RESEARCH METHOD .....ccovoiiiiieece e 21
3.1, RESEAIrCN DESIGN ..ocuviiviiieiccie ettt 21
3.2, ReSEArCN l0CALION .....c.veieieiececeee e 21
3.3.  Population and SAMPIE...........cooveiiiii i 21
I N D - v- W 0] | Tox [0 o SRS 22
3.5.  Operational Definition and Measurement .............cccovveveeveiieseeseeee e 22
34, INSEIUMENE TESE....eiitie it 25
341, Validity TeSt. i 25
3.4.2.  RelabItY TEST....oiiiieieiece e 25
3.5.  Method of Data ANAlYSIS.........cceiieieiiieiieie e 26
CHAPTER IV DATA ANALYSIS ...ttt 30
4.1, Data PreSENtAtION. ......ccviieieieiesiesiesie sttt sttt 30
4.1.1. Questionnaire DIStriDULION..........cccoeiiiiiiii e 30
4.1.2. Profile of ReSPONAENTS........c.cccveiieieiiece e 30
4.2, INSTIUMENES TESTING ..eovveeiieiieeieee ettt nre s 31
4.2.1. Validity TESHING ..c.veiveieeiicie et nne s 31
4.2.2. ReliaDility TeSTING ....eoieeiiiie e 32
4.3.  DeSCrPtiVe STAtISIC......cccveiieieiieiieie e 32
4.4, HYPONESES TESTING ..ecuveeiieitieiiieiectie sttt nne s 36

Vi



The Influence of Organizational Justice on Turnover Intention with Job Satisfaction as Mediating
Variable in PT DM Baru Retailindo
NOVIAR HANA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

4.4.1. Hypothesis 1la: Distributive justice has negative influence on turnover
101 (=] 1o o S 37

4.4.2. Hypothesis 1b: Procedural justice negative influence on turnover intention

4.4.3. Hypothesis 2a: Job satisfaction mediates the negative relationship between
distributive justice and turnOVer iNtENTION ........cccoovevieresie e 38

4.4.3. Hypothesis 2b: Job satisfaction mediates the negative relationship between

procedural justice and tUrnOVer INTENTION .........coocveveeieiiereee e 39

4.5, DISCUSSION ...ttt bbbttt 40
4.5.1. Descriptive StatiStic ANAIYSIS .......c.ooeiiririieiieeeee e, 40
4.5.2. Regression ANAIYSIS........ccccceiieiiiieiieie e ste e 45
4.5.3. Contextual ANAlYSIS.........ccooiiiiiiiiie e 48
CHAPTER V CONCLUSION .....oiiiiiiii e s 52
5.1 CONCIUSTON ...ttt 52
5.2, IMPLICALION.....c.oiiiie e 52
5.3.  Limitation and SUQGGESTION.........ccuiieieiiiiieiesie s 54
BIBLIOGRAPHY ..ot 56
APPENDICES ...ttt b e ene 61
APPENDIIX L.t n e 62
APPENDIIX T ottt 69
APPENDIIX T ..ot 76

Vil



