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ABSTRACT

The objective of this research was to get information on conformity between
competence standard of administrator official in Hospital bylaw of Jogja Hospital
and Regulation of Indonesian Health Minister no. 971/MENKES/PER/X1/2009 on
Competence Standard of Health Structural Official, conformity of oversee board
member determination in Jogja Hospital bylaw and law no. 44/2009 on Hospital at
article 56 point 3, and its consequence on service quality when there is not a
conformity.

This is normative juridical research. Data consisted of secondary data,
supported with primary data. Secondary data was obtained with literary study while
primary data was obtained through interview. The data obtained was analyzed
qualitatively and presented descriptively.

The results indicated that, first, competence standard of administrator official
of Jogja Hospital have not fully conformed to the Regulation of Indonesian Health
Minister no. 971/MENKES/PER/X1/2009. It caused decrease in health service
quality indicated with complain log and recommendation in the 2010 consumer
satisfaction survey. So, there should be change in stipulation in HBL regarding
competence of hospital administrator that confirm to the Health Minister Regulation,
because of law principle of Lex specialis derogat legi generalis. Second,
Determination of amount and type of Jogja Hospital oversee committee member did
not conform to Law on Hospital. It also caused rick of decreased health service
quality. Therefore, the HBL should be changed to confirm to the Law on Hospital
because beside use law principles of Lex specialis derogat legi generalis and Lex
superior derogat legi inferior, it balances idea of its des recht that meet justice, law
uncertainty and usefulness.
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