
ANALYSIS OF RESOURCES AND CAPABILITIES 
ORGANIZATIONS AS INTERNAL SOURCES OF 

COMPETITIVE ADVANTAGE 
PT METRODATA E-BISNIS DELL DIVISION 

Thesis 
As a partial fulfillment to achieve a Master Degree 

Study Program in Master of Management 
Department of Social Sciences 

Submitted by: 
Andretti Reiza Aria Putra 

08/271 141/PEK/12539 

to 
FACULTY OF ECONOMICS AND BUSINESS 

GADJAH MADA UNIVERSITY 
2010 

Analysis of resources and capabilities organizations as internal sources of competitive advantage PT
Metrodata E-Bisnis Dell Devision
PUTRA, Andretti Reiza Aria, Ertambang Nahartyo, Ph.D
Universitas Gadjah Mada, 2010 | Diunduh dari http://etd.repository.ugm.ac.id/


	TITLE
	AUTHORIZATION
	DECLARATION
	PREFACE
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	ABSTRAKSI
	CHAPTER I INTRODUCTION
	A. Background
	B. Problem Formulation
	C. Study Purpose
	D. Study Contribution
	E. Method

	CHAPTER II THEORETICAL FOUNDATION
	A. Industry Structure and Key Factors of Industrial Succes
	B. Resources, Capabilities and Core Competencies
	C. Strengths and Weaknesses Internal Organization
	D. Value Chain Analysis
	E. Sustainable Competitive Advantage
	F. Concept Appraisal of Strengths and Weaknesses as a Source of Sustainable Competitive Advantage
	G. Concept of Sustainable Competitive Advantage Source Evaluation
	H. the concept of Core Competence Assessment

	CHAPTER III INDUSTRY AND COMPANY PROFILE
	A. Industry Profile
	B. Company Profile

	CHAPTER IV DATA ANALYSIS AND DISCUSSION
	A. Distribution Industry Structure Analysis
	B. Observation and Identification of Resources and Capabilities
	C. Observation and Identification of Strengths and Weaknesses
	D. Classification of Strengths and Weaknesses
	E. Assessment of Strengths and Weaknesses
	F. Source Evaluation of Sustainable Competitive Advantage
	G. Core Competency Assessment

	CHAPTER V CONCLUSION AND RECOMMENDATION
	A. Conclusion
	B. Recommendation

	BIBLIOGRAPHY

