
 49 

DAFTAR PUSTAKA 

Chitungo, S. K. and Munongo, S. (2013). “Extending the Technology Acceptance 

Model to Mobile Banking Adoption in Rural Zimbabwe,” Journal of 

Business Administration and Education, Vol. 3, No. 1, pp. 57-79. 

 

Cooper, D.R. and Schindler, P.S. (2014). Business Research Methods, 12th  ed. 

New York: McGraw-Hill Education. 

 

Databoks.katadata.co.id [Daring]. 

https://databoks.katadata.co.id/datapublish/2017/08/29/pengguna-

ponsel-indonesia-mencapai-142-dari-populasi. Diakses 15 Juli 2018 

 

Davis, F.D. (1989). “Perceived usefulness, perceived ease of use, and user 

acceptance of information technology,” MIS Quarterly, Vol. 13 No. 

3, pp. 319-340. 

 

Erdem, T. and Swait, J. (2004). “Brand credibility, brand consideration, and 

choice,” Journal of Consumer Research, Vol. 31, Issue 1, pp. 191-

198.  

 

Foon, Y. S. and Fah, B. C. Y. (2011). “Internet banking adoption in Kuala 

Lumpur: An aaplication of UTAUT model,” International Journal of 

Business and Management, Vol. 6, No. 4, pp. 161-167. 

 

Ghozali, I. (2018). Aplikasi Analisis Multivariate Dengan Program SPSS 25. 

Semarang: Badan Penerbit Universitas Diponegoro. 

 

Hair, J.F., Black, W.C., Babin, B.J., and Anderson, R.E. (2014). Multivariate 

Data Analysis. Harlow: Pearson Education Limited. 

 

Hanafizadeh, P., Behboudi, M., Koshksaray, A. A., and Tabar, M. J. S. (2014). 

“Mobile-banking adoption by Iranian bank clients,” Telematics and 

Informatics, Vol. 31, No.1, pp. 62-78. 

 

Jeong, B. and Yoon, T. E. (2013), “An empirical investigation on consumer 

acceptance of mobile banking services,” Business and Management 

Research, Vol.2, Issue 1, pp. 31-40. 

 

Kim, C., Mirusmonov, M., and Lee, I. (2010). “An empirical examination of 

factors influencing the intention to use mobile payment,” Computers 

in Human Behavior, Vol. 26, Issue 3, pp. 310–322.  

 

Kleijnen, M., de Ruyter, K., and Wetzels, M., (2004). “Consumer adoption of 

wireless services: discovering the rules, while playing the game,” 

Journal of Interactive Marketing, Vol. 18, Issue 2, pp. 51–61. 

Faktor-Faktor Yang Mempengaruhi Nasabah Bank BRI Dalam Menggunakan Mobile Banking
RIDHO NANDIKA, Prof. Dr. Basu Swastha Dharmmesta, M.B.A
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

https://databoks.katadata.co.id/datapublish/2017/08/29/pengguna-ponsel-indonesia-mencapai-142-dari-populasi.%20Diakses%2015%20Juli%202018
https://databoks.katadata.co.id/datapublish/2017/08/29/pengguna-ponsel-indonesia-mencapai-142-dari-populasi.%20Diakses%2015%20Juli%202018


 

 50 

 

Kumar, V. R., Lall, A., and Mane, T. (2017). “Extending the TAM Model: 

Intention of Management Students to Use Mobile Banking: Evidence 

from India,” Global Business Review, Vol. 18, Issue 1, pp. 238-249. 

 

Luarn, P. and Lin, H. H. (2005). “Toward an understanding of the behavioral 

intention to use mobile banking,” Computers in Human Behavior, 

Vol 21, Issue 6, pp. 873-891. 

 

Makanyeza, C. (2017). “Determinants of consumers’ intention to adopt mobile 

banking services in Zimbabwe,” International Journal of Bank 

Marketing, Vol. 35, Issue 6, pp. 997–1017. 

 

Mediaindonesia.com [Daring]. http://mediaindonesia.com/read/detail/131597-bri-

terus-upayakan-kenaikan-transaksi-digital. Diakses 15Juli 2018 

Peterson, R.A. (1994). A Meta-Analysis of Cronbach's Coefficient Alpha. Journal 

of Consumer Research, Vol. 21, No. 2, pp. 381-391. 

 

Samudra, M. S. and Phadtare, M. (2012). “Factors Influencing the Adoption of 

Mobile Banking with Special Reference to Pune City,” ASCI Journal 

of Management, Vol. 42, No. 1, pp. 52–65. 

 

Sekaran, U. and Bougie, R. (2016). Research Methods for Business, 7
th

 ed. West 

Sussex, United Kingdom: John Wiley and Sons Ltd. 

 

Sikapiuangmu.ojk.go.id [Daring]. 

https://sikapiuangmu.ojk.go.id/FrontEnd/CMS/Article/345. Diakses 

15 Juli 2018 

 

Singh, S. and Srivastava, R. K. (2018). “Predicting the intention to use mobile 

banking in India,” International Journal of Bank Marketing, Vol. 36, 

Issue 2, pp. 357–378. 

 

Singh, S., Srivastava, V., and Srivastava, R.K. (2010). “Customer acceptance of 

mobile banking: A conceptual framework,” SIES Journal of 

Management, Vol. 7, Issue 1, pp. 55–64. 

 

Sripalawat, J., Thongmak, M., and Ngramyarn, A. (2011). “M-banking in 

metropolitan Bangkok and a comparison with other countries,” The 

Journal of Computer Information Systems, Vol. 51, No. 3, pp. 67-76. 

 

Venkatesh, V., Morris, M. G., Davis, G. B., and Davis, F. D. (2003). “User 

acceptance of information technology: Toward a unified view,” MIS 

quarterly, Vol 27, Issue 3, pp. 425-478. 

 

Faktor-Faktor Yang Mempengaruhi Nasabah Bank BRI Dalam Menggunakan Mobile Banking
RIDHO NANDIKA, Prof. Dr. Basu Swastha Dharmmesta, M.B.A
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

http://mediaindonesia.com/read/detail/131597-bri-terus-upayakan-kenaikan-transaksi-digital
http://mediaindonesia.com/read/detail/131597-bri-terus-upayakan-kenaikan-transaksi-digital
https://sikapiuangmu.ojk.go.id/FrontEnd/CMS/Article/345.%20Diakses%2015%20Juli%202018
https://sikapiuangmu.ojk.go.id/FrontEnd/CMS/Article/345.%20Diakses%2015%20Juli%202018


 51 

Wang, Y.S., Wang, Y.M., Lin, H.H., and Tang, T.I. (2003). “Determinants of 

User Acceptance of Internet Banking: An Empirical Study,” 

International Journal of Service Industry Management, Vol. 14, 

Issue 5, pp. 501-519. 

 

Wu, J.H. and Wang, S.C. (2005). “What drives mobile commerce? An empirical 

evaluation of the revised technology acceptance model,” Information 

and Management, Vol. 42, Issue 5, pp. 719–729. 

 

Yu, C. (2012). “Factors affecting individuals to adopt mobile banking: Empirical 

evidence from the UTAUT model,” Journal of Electronic Commerce 

Research, Vol. 13, Issue 2, pp. 104-121. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Faktor-Faktor Yang Mempengaruhi Nasabah Bank BRI Dalam Menggunakan Mobile Banking
RIDHO NANDIKA, Prof. Dr. Basu Swastha Dharmmesta, M.B.A
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


