
120 
 

 

 

DAFTAR PUSTAKA 

 
Addy, R. (2007). Effective IT Service Management to ITIL and Beyond. New York: 

Springer. 

Aghazadeh, S.M. (2003). How to choose an effective third party logistics provider.  

Management Research News, Vol. 26 No. 7, 50-58.  

Antandito, D.J., Choiri, M., dan Riawati, L. (2015). Lean Manufacturing Approach 

Furniture Production Process With Cost Integrated Value Stream Mapping 

Methods (A Case Study in PT. Gatra Mapan, Ngijo, Malang). Jurnal 

Rekayasa dan Manajemen Sistem Industri, Vol.02, No.06, 1158-1167. 

Anonymous. (2016). Surat Edaran Direksi PT. Bhanda Ghara Reksa (Persero)  

Nomor : DOPBANG/008/OPS/I.2016. 

Asmoko. (2015). Teknik Ilustrasi Masalah-Fishbone Diagrams. Diakses 18 

Agustus 2017, dari http://www.bppk.depkeu.go.id/pubikasi/artikel/418-

artikel-soft-competency/10999.   

Dahlgaard dan Dahlgaard, P. (2006). Lean Production, Six Sigma Quality, TQM 

and Company Culture. The TQM Magazine, Vol. 18 No. 3, 263-281. 

Donald, R. C., Pamela, S. S. (2014). Business Research Methods. New York: 

McGraw-Hill Education. 

Evans, J. R. dan Lindsay, W. M. (2007). Pengantar Six Sigma; An Introduction to 

Six Sigma and Process Improvement. Jakarta: Penerbit Salemba Empat 

ANALISIS PROSES LAYANAN PENGELOLAAN GUDANG  THIRD PARTY LOGISTICS DENGAN
PENDEKATAN VALUE STREAM
MAPPING  STUDI KASUS PADA PT. BHANDA GHARA REKSA (PERSERO)
Andy Pratama, Dr. Wachid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



121 
 

Gaspersz, V. dan Avanti, F. (2011). Integrated Management Problem Solving 

Panduan bagi Praktisi Bisnis dan Industri. Jakarta: Vinchristo Publication. 

Gu, J., Goetschalckx M., McGinnis, L. F. (2007). “Research on Warehouse 

Operation: A Comprehensive Review,” European Journal of Operational 

Research, Vol. 177 No.1, 1-21. 

Hamdan, A., Rogers, K. J. (2008) “Evaluating the efficiency of 3PL logistics 

operations”, International Journal Production Economic Vol. 113,  235-244. 

Heizer, J. dan Render, B. (2013). Operations Management: Sustainability and 

Supply Chain Management, New Jersey: Pearson Higher,Inc. 

Hines, P. dan Rich, N., (1997). “The Seven Value Stream Mapping Tools”. 

International Journal of Operations & Production Management, Vol: 17 No. 

1, 46-64. 

Hines, P., Rich, N., Bicheno, J., Brunt, D., dan Taylor, D. (1998). “Value Stream 

Management”. The International Journal of Logistics Management, Vol. 09 

No. 01, 25-42. 

Hsiao, H. I., van der Vorst, J.G.A.J., and Omta, S.W.F. (2006). “Logistics 

Outsourcing in Food Supply chain Networks : Theory and Practice”, The 

7th  International Conference on Management in AgriFood Chains and 

Network, Netherland. 

Jharkharia, S., dan Shankar, R. (2007) “Selection of Logistics Service Provider an 

Anaytics Network Process (ANP) Approach”, International Journal 

Management Science Vol. 35, 271-289. 

ANALISIS PROSES LAYANAN PENGELOLAAN GUDANG  THIRD PARTY LOGISTICS DENGAN
PENDEKATAN VALUE STREAM
MAPPING  STUDI KASUS PADA PT. BHANDA GHARA REKSA (PERSERO)
Andy Pratama, Dr. Wachid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



122 
 

Johnston, R., dan Clark, G. (2005). Service Operation Management: Improving 

Service Delivery. 2nd Edition. Pearson Education Limited. 

Ko, H.J., Ko, C.S., dan Kim, T. (2006). A hybrid optimization/ simulation approach 

for a distribution network design of 3PLS. Computers and Industrial 

Engineering Vol. 50 No. 4, 440-449.  

Koh, S.C.L., dan Tan, K.H. (2006). Operational Intelligence Discovery and 

Knowledge-Mapping Approach in Supply Network With Uncertainty. 

Journal of Manufacturing Technology Managemenet. Vol .17 No.6. 687-699.  

Langley, C. J., Dort, V., E., Ang, A. dan Sykes, S. R. (2005) “Third Party Logistics 

Results and Findings of the 10th Annual Study”, Capgemini, Georgia 

Institute of Technology, SAP, DHL.  

Myerson, P. (2012). Lean Supply Chain & Logistics Management. 1st Edition. 

McGrawHill. 

Robbins, S.P., dan Coulter, M. (2012). Management. 7th Edition. Pearson 

Education, Prentice Hall. 

Ruiz, A. L., Santos, F., Arbos, C. (2013). Lean manufacturing: costing the value 

stream. Industrial Management & Data Systems Journal, Vol. 1113, No. 05, 

pp. 647-668. Jurnal of Manufacturing Technology Management, Vol. 17, 

No. 06, 687-699. 

Rusthon. A., Croucher. P., dan Baker, P.. (2010). The Handbook of Logistics & 

Distribution Management, 4th Edition, Kogan Page Limited. 

ANALISIS PROSES LAYANAN PENGELOLAAN GUDANG  THIRD PARTY LOGISTICS DENGAN
PENDEKATAN VALUE STREAM
MAPPING  STUDI KASUS PADA PT. BHANDA GHARA REKSA (PERSERO)
Andy Pratama, Dr. Wachid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



123 
 

Sabonski, E. B. (2009), Assessing Lean Warehousing: Development and Validation 

of a Lean Assessment Tool (A PhD Dissertation), Oklahoma State 

University, USA. 

Salvendy, G. (2001). Handbook of Industrial Engineering: Technology and 

Operations Management. 3rd Edition. New York: John Wiley & Sons, Inc. 

Scarvada, A.J., Tatiana, B. C., Goldstein, S. M., Hays, J. M., dan  Hill, A. V.  

(2004). A Review of the Causal Mapping Practice and Research 

Literature. Second World Conference on POM and 15th Annual POM 

Conference, Cancun, Mexico. 

Sutalaksana, I. Z. (2006). Teknik Perancangan Sistem Kerja. Bandung: ITB. 

Yang, X. (2014). Status of Third Party Logistics – A Comprehensive Review. Journal 

of Logistics Management. Scientific & Academic Publishing. Vol. 3, No. 1 17-20.    

ANALISIS PROSES LAYANAN PENGELOLAAN GUDANG  THIRD PARTY LOGISTICS DENGAN
PENDEKATAN VALUE STREAM
MAPPING  STUDI KASUS PADA PT. BHANDA GHARA REKSA (PERSERO)
Andy Pratama, Dr. Wachid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


