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Lampiran 1. Hasil Kuisioer Kepuasan Pelanggan 

No. 
Kepuasan Pelanggan 

Skor 
Resp 

1 2 3 4 5 6 7 8 9 10 11 12 
Total 

Pendidi Kelamin 
Umur Jabatan 

kan (P/W) 

1 4 3 4 4 5 5 5 3 4 5 4 4 50 S2 p 41-50 Ka Dinas 

2 5 3 4 3 5 5 4 4 4 4 4 4 49 S1/D4 w 30-40 Guru 

3 5 4 5 4 5 4 4 4 4 4 4 4 51 S2 p 41-50 Kasek 

4 3 2 4 4 4 5 4 3 4 4 4 2 43 S2 p 41 -50 Kasek 

5 5 5 5 4 4 4 4 4 4 4 4 4 51 S2 p 30-40 Guru 

6 4 4 5 5 5 5 4 5 5 4 4 4 54 S2 p 41 -50 Kasek 

7 5 3 4 4 3 3 3 4 3 3 3 3 41 S2 p >50 Kabid 

8 5 3 5 4 5 4 4 5 5 4 4 5 53 S2 p >50 Kasek 

9 4 5 4 4 5 4 5 4 3 4 5 3 50 S1 /D4 w 41 -50 Kasek 

10 4 4 3 5 5 5 4 5 4 4 3 3 49 S2 p >50 Kasek 

11 1 2 2 1 2 1 1 2 2 2 2 1 19 S2 p 41-50 Kasek 

12 5 5 5 5 5 5 4 4 5 5 4 4 56 S1/D4 p 41 -50 Guru 

13 5 5 4 4 5 4 5 3 4 5 4 4 52 S1 /D4 p 41 - 50 Kas i 

14 3 4 4 5 5 4 4 3 4 4 4 4 48 S1/D4 p 41 - 50 Guru 

15 3 4 3 3 3 3 4 5 4 4 4 4 44 S1/D4 p 30-40 Kasek 

16 4 4 4 3 4 3 3 4 3 4 3 3 42 S2 p 41-50 Kasek 

17 5 4 3 4 4 3 4 2 3 4 4 2 42 S2 p 41 - 50 Kasek 

18 4 3 5 5 4 4 3 4 4 3 4 3 46 S2 p >50 Kasek 

19 4 4 4 5 5 5 5 4 5 4 4 4 53 S1/D4 p 30-40 Wakasek 

20 5 5 5 5 5 5 5 4 4 5 4 5 57 S1/D4 p >50 Kasek 

21 3 2 3 3 3 2 2 3 3 3 2 1 30 S1/D4 p 30 - 40 Guru 

22 5 4 4 4 4 4 5 5 5 5 4 4 53 S1/D4 p 41-50 Kasek 

23 4 4 4 4 4 4 4 5 4 3 4 3 47 S1/D4 p >50 Kasek 

24 5 4 5 4 4 5 5 5 5 5 4 4 55 S1 /D4 w >50 Kasek 
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