
 

 

 128 

DAFTAR PUSTAKA 

Anthony, Robert. N. dan Vijay, G. (2008). Sistem Pengendalian Manajemen. 

Edisi 11. Jakarta: Salemba Empat. 

Armstrong, M. (2009). A Handbook of Human Resource Management Practice, 

10
th

 Edition. United Kingdom: Kogan Page. 

Bacal, Robert. (2001). Performance Management. Jakarta: Gramedia Pustaka 

Utama.  

Bachri, B. S. (2010). Meyakinkan Validitas Data Melalui Triangulasi pada 

Penelitian Kualitatif. Jurnal Teknologi Pendidikan 10(1). 

Bank Indonesia. (2018). BI Grafis Pertumbuhan Ekonomi 2018. Publikasi Bank 

Indonesia. Diakses pada 20 Agustus 2018 , dari 

https://www.bi.go.id/id/lip/infografis/Pages/Pertumbuhan-Ekonomi-

2018.aspx 

Bashir, U., Bashir, Memon S., dan Rohra, Chandan Lal. (2011). An Investigation 

of the Forced Ranking System (FRS). Australian Journal of Basic and 

Applied Sciences, 5(6), 1581-1593.  

Boswell, W. R. dan Boudreau, J.W. (2002). Separating the Developmental and 

Evaluative Performance Appraisal Uses. Journal of Business and 

Psychology, 16(3), 391- 412.  

Blume, Brian D., Baldwin, Timothy T., dan Rubin, Robert S. (2009). Reactions to 

Different Types of Forced Distribution Performance Evaluation Systems. 

Journal of Business and Psychology. Vol. 24, No. 1, 77-91. 

Cascio, W. F. (2010). Managing Human Resources. Colorado: McGraw-Hill.  

Cooper, D. R. dan Schindler, P. S. (2014). Business Research Methods. 12
th

 

Edition. New York: McGraw-Hill.  

Creswell, John.W. (2014). Penelitian Kualitatif & Desain Riset. Yogyakarta: 

Pustaka Pelajar  

Dessler, Gary. (2015). Manajemen Sumber Daya Manusia. Jakarta: Salemba 

Empat.  

Gibson, J.W. (2010). A Winning Combination for Business Researchers: A 

Review of Qualitative Methods in Business Research. The Qualitative 

Report, Vol. 15, No. 4, pp. 1012-1015. Nova Southeastern University.  

EVALUASI SISTEM PENILAIAN KINERJA METODE FORCED DISTRIBUTION SYSTEM PADA PT
TELKOM AKSES
PUSPITA WIKANANDHA P,   Rr. Tur Nastiti, M.Si., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

 129 

Greener, Sue. (2008). Business Research Methods. Dr Sue Greener & Ventus 

Publishing Aps. 

Grote, Dick. (2002). The Performance Appraisal Question and Answer Book 

Survival Guide for Managers. New York: AMACOM a division of 

American Management Association.  

Hazels, Beth dan Craig, M. Sasse. (2008). Forced Ranking: A Review. SAM 

Advanced Management Journal, 73(2). 35-39.  

Kaplan, Robert, S., dan Norton, David, P. (2001) : The Strategy Focused 

Organization: How Balanced Scorecard Companies Thrive in the New 

Business Environment, Massachusetts: Harvard Business School Press. 

Kasmir. (2016). Manajemen Sumber Daya Manusia (Teori dan Praktik). Depok: 

PT. Rajagrafindo Persada. 

Keeping, L. M. dan Levy, P. E. (2000). Performance Appraisal Reaction 

Measurment, Modeling, and Method bias. Journal of Applied Pshchology. 

Vol. 85. 708-723. 

Kementerian Komunikasi dan Informatika. (2010). Rencana Strategis 

Kementerian Komunikasi dan Informatika (Renstra Kemenkominfo) 2010-

2014. Jakarta: Kementerian Komunikasi dan Informatika. 

Kreitner, R. dan Kinicki, A. (2010). Organizational Behavior. New York: 

McGraw-Hill 

Lussier, R. N., dan Hendon, J. R., (2012). Human Resource Management: 

Functions, Applications, Skill Development. 1st ed. Los Angeles: SAGE 

Publications.  

Moleong, Lexy, J. (2014). Metodologi Penelitian Kualitatif. Bandung: PT Remaja 

Rosdakarya.  

Nazir, M. (2011). Metode Penelitian. Bogor: Ghalia Indonesia. 

Noe, Raymond A., Hollenbeck, John R., Gerhart, Barry., dan Wright, Patrick M. 

(2010). Manjemen Sumber Daya Manusia: Mencapai Keunggulan 

Bersaing. (Edisi 6, Jilid 1). Jakarta: Salemba Empat.  

Rivai, V. (2009). Manajemen Sumber Daya Manusia Untuk Perusahaan Dari 

Teori ke Praktik. Jakarta: Raja Grafindo Persada. 

Sahoo, C. K. dan Jena, S. (2012). Organizational Performance Management 

System: Exploring The Manufacturing Sectors. Industrial And Comercial 

Training, 44(5): 296 302  

EVALUASI SISTEM PENILAIAN KINERJA METODE FORCED DISTRIBUTION SYSTEM PADA PT
TELKOM AKSES
PUSPITA WIKANANDHA P,   Rr. Tur Nastiti, M.Si., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

 130 

Schleicher, D. J., Bull, R. A., dan Green, S. G. (2009). Rater Reactions to Forced 

Distribution Rating Systems. Journal of Management, 35(4), 899-927.  

Sears, D., dan McDermott, D. (2003). The Rise and Fall of Rank and Yank. 

Information Strategy: The Executive’s Journal, 19, 6-11.  

Stewart, S. M., Gruys, M. L., dan Storm, M. (2010). Forced Distribution 

Performance Evaluation Systems: Advantages, disadvantages and keys to 

implementation. Journal of Management & Organization, 16(1), 168-179.  

Sugiyono, (2013), Metodelogi Penelitian Kuantitatif, Kualitatif Dan R&D. 

Bandung: ALFABETA  

Telkom Akses. (2017). Laporan Tahunan PT Telkom Akses 2018. Jakarta: PT 

Telkom Akses. 

World Bank. (1994). World Development Report: Infrastructure for Development. 

Oxford University Press, New York. 

   

EVALUASI SISTEM PENILAIAN KINERJA METODE FORCED DISTRIBUTION SYSTEM PADA PT
TELKOM AKSES
PUSPITA WIKANANDHA P,   Rr. Tur Nastiti, M.Si., Ph.D
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

