PENGARUH KEPEMIMPINAN PEMBERDAYAAN PADA KETERIKATAN KERJA KARYAWAN DENGAN
MODAL PSIKOLOGIS SEBAGAI

PEMEDIASI STUDI PADA TOYOTA NASMOCO KLATEN

CAROLINA KARISA P, Rr. Tur Nastiti, M.Si., Ph.D.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Ahearne, M., Mathieu, J. & Rapp, A. 2005. To empower or not to empower your
sales force? An empirical examination of the influence of leadership
empowerment behavior on customer satisfaction and performance. Journal
of Applied Psychology, 90, 945-955.

Avey, J.B., Wernsing, T.S. & Luthans, F. 2008. Can positive employees help
positive organizational change? Impact of psychological capital and
emotions on relevant attitudes and behaviors. Journal of Applied
Behavioral Science, 44, 48-70.

Avey, J.B., Hughes, L.W., Norman, S.M. & Luthans, K.W. 2008. Using positivity,
transformational leadership and empowerment to combat employee
negativity. Leadership & Organization Development Journal, 29, 110-126.

Azwar, S. 2012. Penyusunan Skala Psikologi. Pustaka Pelajar, Yogyakarta.

Baron, R.M., & Kenny, D.A. 1986. The Moderator-Mediator Variable Distinction
in Social Psychological Research: Conceptual, Strategic, and Statistical
Considerations. Journal of Personality and Social Psychology, 51, 1173—
1182.

Bass, B.M. 2000. Applied positive psychology comes of age: A commentary. The
Psychologist- Manager Journal, 4, 227-231.

Cai, D., Cai, Y., Sun, Y. & Ma, J. 2018. Linking Empowering Leadership and
Employee Work Engagement: The Effects of Person-Job Fit, Person-Group
Fit, and Proactive Personality. Frontiers in Psychology, 9:1304.

Conger, J.A. & Kanungo, R.N. 1988. The empowerment process: Integrating
theory and practice. Academy of Management Review, 13, 471-482.

Cooper, D. R. & Schindler, P. S. 2014. Business Research Methods, 12" Edition.
McGraw-Hill/Irwin, New York.

Culbertson, S.S., Fullagar, C.J. & Mills, M.J. 2010. Feeling good and doing great:
The relationship between psychological capital and well-being. Journal of
Occupational Health Psychology, 15, 421-433.

Ford, R.C. & Fottler, M.D. 1995. Empowerment: A matter of degree. Academy of
Management Executive, 9, 21-28.

GAIKINDO. 2017. Turun, GAIKINDO revisi target penjualan mobil 2017.
Tersedia di https://www.gaikindo.or.id/turun-gaikindo-revisi-target-

51


https://www.gaikindo.or.id/turun-gaikindo-revisi-target-penjualan-mobil-2017/

PENGARUH KEPEMIMPINAN PEMBERDAYAAN PADA KETERIKATAN KERJA KARYAWAN DENGAN
MODAL PSIKOLOGIS SEBAGAI

PEMEDIASI STUDI PADA TOYOTA NASMOCO KLATEN

CAROLINA KARISA P, Rr. Tur Nastiti, M.Si., Ph.D.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

penjualan-mobil-2017/ diakses pada 20 September 2018.

Kahn, W.A. 1990. Psychological conditions of personal engagement and
disengagement at work. Academy of Management Journal, 33, 692-724.

Luthans, F. 2002. The need for and meaning of positive organizational behavior.
Journal of Organizational Behavior, 23, 695-706.

Luthans, F., Luthans, K.W., & Luthans, B.C. 2004. Positive psychological capital:
Beyond human and social capital. Business Horizons, 47, 45-50.

Luthans, F., Youssef, C.M., & Awvolio, B.J. 2007. Psychological capital:
Developing the human competitive edge. Oxford University Press, New
York.

Luthans, F., Norman, S.M., Avolio, B.J., & Avey, J.B. 2008. The mediating
role of psychological capital in the supportive organizational climate —
employee performance relationship. Journal of Organizational Behavior,
29, 219-238.

Paek, S., Schuckert, M., Kim, T., T., & Lee, G. 2015. Why is hospitality employees’
psychological capital important? The effects of psychological capital on
work engagement and employee morale. International Journal of
Hospitality Management, 50, 9-26.

Park, J. G., Kim, J.,S., Yoon, W., S., & Joo, B., K. 2017. The effects of empowering
leadership on psychological well-being and job engagement: The mediating
role of psychological capital. Leadership & Organization Development
Journal, 38, 350-367.

Ratnasari, D. 2017. Pengaruh Struktur Organisasional Persepsian Terhadap
Engagement Karyawan dengan Dukungan Organisasional Persepsian
Sebagai Pemoderasi Studi pada PT PLN (Persero) Kantor Pusat (tesis tidak
diterbitkan). Universitas Gadjah Mada, Yogyakarta.

Saks, A. M. 2006. Antecedents and consequences of employee engagement.
Journal of Managerial Psychology, 21, 600-619.

Schaufeli, W.B., Salanova, M., Gonzalez-Roma, V. & Bakker, A.B. 2002. The
measurement of engagement and burnout: A two sample confirmatory
factor analytic approach. Journal of Happiness Studies, 3, 71-92.

Schaufeli, W.B., & Bakker, A.B. 2004. Job demands, job resources, and their

relationship with burnout and engagement: A multi-sample study. Journal
of Organizational Behavior, 25, 293-315.

52


https://www.gaikindo.or.id/turun-gaikindo-revisi-target-penjualan-mobil-2017/

PENGARUH KEPEMIMPINAN PEMBERDAYAAN PADA KETERIKATAN KERJA KARYAWAN DENGAN
MODAL PSIKOLOGIS SEBAGAI

PEMEDIASI STUDI PADA TOYOTA NASMOCO KLATEN

CAROLINA KARISA P, Rr. Tur Nastiti, M.Si., Ph.D.

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Schaufeli, W.B., & Bakker, A. B. 2004. UWES: Utrecht work engagement scale
preliminary manual. Occupational Health Psychology Unit, Utrecht
University.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. 2006. The measurement of work
engagement with a short questionnaire: A cross-national study. Education
and Psychological Measurement, 66, 701-716.

Stone, D. N., Deci, E. L., & Ryan, R. M. 2009. Beyond talk: Creating autonomous
motivation through self-determination theory. Journal of General
Management, 34, 75-91.

Sweetman, D., & Luthans, F., 2010. The power of positive psychology:
psychological capital and work engagement. In: Bakker, A.B., Leiter, M.P.
(Eds.), Work Engagement: A Handbook of Essential Theory and Research.
Psychology Press, New York, NY, pp. 54-68.

Wibowo, N. 2018. Pengaruh Dukungan Organisasional Persepsian dan Modal
Psikologis terhadap Kualitas Kehidupan Kerja Studi pada Hotel Grand Inna
Malioboro. Universitas Gadjah Mada, Yogyakarta.

53



	DAFTAR PUSTAKA

