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ABSTRACT

Health service business in Indonesia is also experiencing a change from
previous conditions. This is caused by the level of competition in the industry tend
to increase both national and multinational corporations. The amendment was one
of them is marked by rapid developments in science and technology, especially
the advancement of medical technology or medical equipment which is one of the
supporting infrastructure to provide services in the health sector.

The hospital received a complaint from the user about services on medical
equipment suppliers hospital on medical equipment which does not provide
satisfactory services in accordance with the requirements, so in this study, the
hypothesis to be tested is rel: ! to the pre ice or absence of independent
variables which influence the physical realization , reliability, responsiveness,
assurance and empathy for the dependent variable is customer satisfaction. Data
were collected by using questionnaires to 55 customers USG Medison Machine.
Validity and reliability test conducted with statistical methods to describe the
research variables and regression analysis technique o the F test and T test to test
the independent variables influence the dependent variable. Level of significance
in this study is 0.05.

Based on the results of regression analysis shows that: (1) simultaneously
all the independent variables affect the dependent variable. (2) partially variable
reliability, responsiveness, empathy and guarantees affect customer satisfaction,
while physical ft  does not affect custome  satisfaction
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