
 

vii 
 

TABLE OF CONTENTS 

TABLE OF CONTENTS ............................................................................................ vii 

LIST OF FIGURES ..................................................................................................... ix 

LIST OF TABLES ........................................................................................................ x 

LIST OF APPENDIX .................................................................................................. xi 

INTISARI .................................................................................................................... xii 

ABSTRACTS ............................................................................................................. xiii 

CHAPTER I .................................................................................................................. 1 

1.1 Background .................................................................................................... 1 

1.2 Problem Statements ........................................................................................ 1 

1.3 Research Question .......................................................................................... 1 

1.4 Research Objectives ....................................................................................... 2 

1.5 Research Motivation ....................................................................................... 2 

1.6 Research Benefit ............................................................................................. 2 

1.6.1 For Academics ........................................................................................ 2 

1.6.2 For Practitioners ...................................................................................... 2 

1.7 Outline of Research ........................................................................................ 2 

CHAPTER II ................................................................................................................. 6 

2.1 Theoretical Framework .................................................................................. 6 

2.1.1 Management Control System .................................................................. 6 

2.1.2 Levers of Control .................................................................................... 7 

2.1.3 Corporate Social Responsibility and Legitimacy Theory ..................... 10 

2.1.4 Management Control System and Strategic CSR ................................. 12 

2.2 Literature Review ......................................................................................... 13 

THE ROLE OF MANAGEMENT CONTROL SYSTEM TO MANAGE CSR (STUDY ON GRAND INNA
MALIOBORO HOTEL) 
DENISHA MULIASARI, Putri Paramita Agritansia, S.E., M.Acc. 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 

viii 
 

CHAPTER III ............................................................................................................. 15 

3.1 Research Methods ........................................................................................ 15 

3.2 Research Subject .......................................................................................... 15 

3.3 Types and Sources of Data ........................................................................... 19 

3.4 Data Collection Techniques ......................................................................... 19 

3.5 Data Analysis Methods ................................................................................ 20 

CHAPTER IV ............................................................................................................. 23 

4.1 Data Description ........................................................................................... 23 

4.1.1 Data Collection Process ........................................................................ 23 

4.2 Discussion .................................................................................................... 25 

4.1.2 PKBL and CSR ..................................................................................... 25 

4.1.3 Understanding of CSR .......................................................................... 28 

4.1.4 Belief System ........................................................................................ 30 

4.1.5 Boundary System .................................................................................. 33 

4.1.6 Diagnostic Control System ................................................................... 34 

4.1.7 Interactive Control System .................................................................... 36 

CHAPTER V ............................................................................................................... 38 

5.1      Conclusion .................................................................................................... 38 

5.2 Recommendations ........................................................................................ 39 

5.3      Limitations .................................................................................................... 40 

REFERENCE .............................................................................................................. 41 

 

THE ROLE OF MANAGEMENT CONTROL SYSTEM TO MANAGE CSR (STUDY ON GRAND INNA
MALIOBORO HOTEL) 
DENISHA MULIASARI, Putri Paramita Agritansia, S.E., M.Acc. 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 

ix 
 

LIST OF FIGURES 

 

Figure 2-1 Levers Of Control ...................................................................................... 10 

Figure 4-1 Annual Ifthar ............................................................................................. 26 

Figure 4-2 CSR Program of providing clean water .................................................... 28 

 

  

THE ROLE OF MANAGEMENT CONTROL SYSTEM TO MANAGE CSR (STUDY ON GRAND INNA
MALIOBORO HOTEL) 
DENISHA MULIASARI, Putri Paramita Agritansia, S.E., M.Acc. 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 

x 
 

LIST OF TABLES 

 

Table 3.1 Type of Room ............................................................................................. 17 

Table 3.2 Meeting Rooms ........................................................................................... 17 

Table 4.3 List of Respondents ..................................................................................... 23 

Table 4.4 List of Document ........................................................................................ 24 

 

  

THE ROLE OF MANAGEMENT CONTROL SYSTEM TO MANAGE CSR (STUDY ON GRAND INNA
MALIOBORO HOTEL) 
DENISHA MULIASARI, Putri Paramita Agritansia, S.E., M.Acc. 
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


