AN ANALYSIS OF FACTORS AFFECTING THE EFFECTIVENESS OF GO-PAY PAYMENT METHOD IN
GO-JEK: PERSPECTIVE

FROM USERS
UNIVERSITAS (pres cacia e, 2019 Dl st apostony s i
niversitas Gadjal ada, iunduh dari http://etd.repository.ugm.ac.i
1_%%3 /éHO]\fA&AO ntents

LI (=3 o To PR UPRURRPPN i
ASSESIMENT ...ttt sttt bttt sttt et s bt R e et e b e R et e et e b e et b et e R et ettt e e e e nene e i
F N o O N A TSRS iii
STATEMENTS OF WORK’S ORIGINALITY ..ottt Vi
DECLARATION OF AUTHENTICITY ottt v
ACKNOWLEDGEMENT ...ttt e e e e e e e e e e e e e e e eneeeeees vi
[ =1 1 [ @ A 1 ]\ USSR vii
LI o] [N 0] O] 0] =] o | £ TS T RO U PO PTOURTPR viii
LIST OF FIGURES........cooi ittt ettt ettt ettt et e st e ste e sbaesbeenteeteesteesteanbeenee e X
LIST OF TABLES ...ttt e e e e e e et e e e e e e e e e neeaeeeeeeas X
F AN 2 E Y I 7 N S SRS Xi
INTISARI ..ttt et e ettt et e et esae e et e sheeseeeeseesbeesteenbeenteeneenneaneeas xii
CHAPTER | INTRODUCTION ...ttt ettt ettt sttt e steesaeesneesneaneeeneeenes 1
IR = T ot (o 011 T SRR 1
1.2 RESEAICN PrODIBM .. ..ottt e e st e st e e e s ar e e e s eabee e sareeeeaes 8
1.3 Objectives Of the RESEAICN..........oo e 8
1.4 ReSEArCN IMOTIVALIONS .....c.vviiiiiiiiiteitiee ettt sttt see et e sabe e snee s 9
1.5 SCOPE OF RESBAICH......eii ettt s e e st e e st e e e snee e e s snreeessreeeenes 9
1.6 Research CoNtriDULIONS ... ...couiiiii i 10
1.7 RESLAICH RESUIS ...ttt bbbttt ettt enb e e 10
1.8 RESEAICN OULIINE. ... .eiiiiiiiiiiie ettt ettt e beeenee e 11
CHAPTER Il LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT ............... 12
2.1 LItErature REVIBW .....eeiiiiiiiie ettt ettt ettt s e et e et esen e e sbbeesnbeesnne e 12
2.1.1 INFOrMALION SYSTEM .. .citiiiiiiiiie ettt ettt sb et be et e s 12
2.1.2 Electronic Payment DeVEIOPMENT ..........ccoiiiiieiiie st 13
2.1.3 Fourth Industrial ReEVOIULION ...........cooiiiiiiii e 14
2.1.4 Theory of Reasoned ACHION........cocuiii i 15
2.1.5 Technology AcceptanCe MO ..........cccuiiiiiiiiii e 16
2.1.6 Unified Theory of Acceptance and Use of Technology .......c.ccccevvveiviiieeviineennnen. 17
2.1.7 GO-JEK ittt ettt ettt ettt be e nae e te e te e reenreenee s 18
2.1.8 GO-PAY .ttt ettt ate e eae e nte e teenaeenteenaeenteas 20
2.1.9 Relationship Between E-Money and E-Wallet.............cccooeiiiiiiiiiiiniinces 23
2.2 Hypothetical DeVEIOPMENT .........ooiiiiieee e e e s 23
2.2.1 Perceived USEIUINESS ........oiiiieiiie ettt 23
2.2.2 Perceived Ease OF USE ........ooiiiiieiieie et 24
R Lo U | | YRR 25
2.2.8 HADIT. ...t bbb 25
2.2.5 Technology AdVANCEMENT. .......ciuiiiiieiiie ittt 26
2.2.6 SOCIAL INTIUBNCE......cotiiiiie e 27
2.2.7 Facilitating ConditioN...........cccveiiiiii i 28
2.3 Research Framework IMOOEL ...........oiiiiiiiiiii e 29
CHAPTER 111 RESEARCH METHODS ..... .ot 30
3.1 Research Population and SAMPIE.........cocuveiieiiieeiie e sae e snae e e 30
3.1.1 Data Collection Method ...........cocuiiiiiiii e 31
3.2 Hypothesis TeStING ANAIYSIS.......ccuiiiiieiireiies ittt see e seesae e s e e sae e e e saeesraeesnreesnee e 32
3.2.1 Operational Definition of the Variables ..........cccccocveiiii i 32
3.2.1.1 Perceived USETUINESS ......cc.eiiiiiei ittt 32
3.2.1.2 Perceived Ease OF USE .....cc..iiiiiiieit ettt 32
I B IS T= ot U 1 Y2 OO P PP PTPR PSRN 33
B.2.0 4 HADIE. ...ttt nee e 33
3.2.1.5 Technological AQVANCEMENT .........cocuiiiiii ittt 33



AN ANALYSIS OF FACTORS AFFECTING THE EFFECTIVENESS OF GO-PAY PAYMENT METHOD IN
GO-JEK: PERSPECTIVE

FROM USERS

DEANDRA NOVITASARI , Haryono, Drs., M.Com., Ak., CA,,

UNIVERSITAS

GADJAH MADB, 208 R At R | o D e s 37
3.2.3.1 Multiple Regression ANAIYSIS ........ccciieiiiriiieie e 37

3.2.3.2 DeterminNAtioN TEST ....ccueiiiiieiieete ettt sttt be b b 38

3.2.3.2.1 AQJUSEEA R SQUAKE ...ovieniiiieiieiie sttt sttt st nenneas 38

3.2.3.2.2 F Test (Joint Regression Coefficient TeSt).......c.ccerveririeriiieniieie e 38

3.2.3.2.3 T Test (Partial Regression Coefficient TESt) ......ccccovevvvieeviviiiiie e, 39

3.2.3.3 ClassiC ASSUMPLION TESE ......ciiiiiiiiirieeie ettt st seea 39

3.2.3.3.1 NOIMAILY TESE . .eiiiiiiitieieste ettt bbb e ne e 39

3.2.3.3.2 MUILICOIINEATTLY TESE ..eeveeiieciec e 40

3.2.3.3.3 HeteroscedastiCity TS ......cicciiieiieeie et 40

CHAPTER IV ANALYSIS AND DISCUSSION ..ottt s 30
4.1 Data COHBCTION. .....eiiiiiiie ettt ettt sb e s sbe e sae e saae e 41
4.2 Respondents DemographiC Datal ...........ccecveiiiiiiiiiiicei e 41
4.2.1 ResSpondents Data DY AQE ....ccueeiveriie ettt 41

4.2.2 Respondents Data DY GENAET..........coiiiiieiiiiiieie ettt 42

4.2.3 Respondents Data BY OCCUPALION ........coiiiuiriiieie et e 42

4.2.4 Respondents Data by Duration in using GO-PAY ......cccociiiiiiinieneeee e 42

4.3 Validity and Reliability TeSt RESUILS. .......c.oiiiiiiiii e 43
4.4. Descriptive Statistics of Research Variables............coooiiiiiiiiiieniie e 45
4.5. ClasSiC ASSUMPLION TESE.....c.eeuiiirieeiiesieeie it sieeiee e ste et este e seesbesbeesaesbesseeseesbesseesaesbesseensensens 47
4.5.1. MUILICOINEANTEY TESE....citiiiiieiee ittt ettt e s 47

4.5.2. HeteroSCeAaSTICITY TEST....ciiiiiiiieiie ettt sttt s srn e nneas 48

A.5.3 NOFMAIITY TEST....eeieiieeeie ettt b et nb e b sne e e e 49

4.6 HYPONETICAI TOSTING ....eetiteiieeie sttt ettt sb et e bt s ene e 50
4.6.1 Hypothetical TeSting RESUIL ...........ccuiiiiiiiie e 51

4.7 RESUIT DISCUSSTON ...ttt ettt bttt sttt st st e ettt e e be e sbeesbeesbeesaeesbeesnnesneas 55
CHAPTER V CONCLUSION ...ttt ittt sttt e snae et e e e steesnteesnteesnneeaneees 59
TR ©o o Tod [0 Lo ] PSSRV RTURRUPRURRIN 59
5.2 ReSEArCh IMPIICALIONS .....ccviiiiiiiiiicie e ee e 59
5.3 RESEAICN LIMITATIONS ....coviiiiiiiiiiiiie ittt sttt ettt et e sb e et e sbe e sbeesbeenaee s 60
5.4 SUQGOESTIONS. ...ttt bbb bbbttt bt E bt r b nr e 61

R =] =] 1o S RPN 63
F AN o] o 1= T 1D =TT PRPR 68
Questionnaire QUESTIONS LIST.......cuiiiiiiiiiieiie ettt st et e st eanneas 68
FOrm Of QUESTIONNAIIE .....ccoiiiiiiiii ettt et e st e e st e e e e s bae e e s nnbee s 71
Data Processing ReSUIT TabIes..........ooiiiiiiiiiiie e 81

Vi



UNIVERSITAS

AN ANALYSIS OF FACTORS AFFECTING THE EFFECTIVENESS OF GO-PAY PAYMENT METHOD IN
GO-JEK: PERSPECTIVE

FROM USERS

DEANDRA NOVITASARI , Haryono, Drs., M.Com., Ak., CA,,

Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/

ISTOF FIGURES

Figure 2.1. Operations and Management Classifications of Information Systems.............. 16
Figure 2.2. lllustration of Fourth Industrial Revolution..............ccccociiiiiiiiiiee 14
Figure 2.3. Theory of Reasoned ACHION .......cc.oiviiiiiiiiiiieeeeee e 20
Figure 2.4. Principles of Technology Acceptance Model............ccccoooveiievicic i, 21
Figure 2.5. Unified Theory of Acceptance and Use of Technology .........ccccovvvnininennnne. 22
Figure 2.6. Services Provided by GO-JEK ...t 23
Figure 2.7. GO-PAY QR C0de PaYMENT .....cc.ciiriiiiiiiiiiiisiieiee e 26
FIgure 2.8 GO-PAY FEALUIES .......eciiiiiiiiie ettt sttt snae e nra e 26
Figure 2.9. Research Framework Model............c.cooveiiiieiiiie e 33
LIST OF TABLES
Table 4.1 Frequency DiStribution 0F AQE .......ooiiiiiiiiiiee e 46
Table 4.2 Frequency Distribution of GENAEN ..........cccovieiiiiiiieie e 47
Table 4.3 Frequency Distribution 0f OCCUPALION..........cccuiiriiierieieiesiisieeeeeee s 47
Table 4.4 Frequency Distribution Using the GO-PAY ... 48
Table 4.5. KMO and Bartlett's Large Sample Test ReSuUlt..........ccccoovevieiieiiiciii e, 48
Table 4.6 CFA Validity 0f TeSt RESUILS.......cc.eiieiieiiiece e 49
Table 4.7 Reliability TeSt RESUILS ........coviiiiiiee s 50
Table 4.8 Results of DesSCriptive ANAIYSIS ........cccooiiiiiiirieieiesee s 51
Table 4.9 Multicolinearity TeSt RESUIL ..........coiiiiiiiiireeeeee s 53
Table 4.10 Heteroskidastity Test Results (Test GIEJSEr)......ccovveviiiieiieiie e, 54
Table 4.11 Normality Test Results (Kolmogorov-Smirnov test)........c.ccoovvvvverenenenicnienn. 55
Table 4.12 Multiple Regression Analysis TeSt RESUILS .........cccevvereriiereeieiie e seeseeeens 56
Table 4.13 Summary Results of Hypothesis TeStINg.........ccoovererereieniiicieee e 60



