INPUTTING DATA PROCESS OF E-PERFORMANCE APPLICATION IN MINISTRY OF TOURISM OF
INDONESIA
KASKAR AL DAFIN, Erlin Estiana Yuanti, S.S., M.A.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS
LEMBAR PENGESAHAN ...ttt sttt ettt sae st esesse e seesesseneesesseneens iii
PERNYATAAN. ..ottt sttt sttt a et tesae e eseste e et e eb et eseesessessesessesseneesessenseseasensns iv
ACKNOWLEDGEMENT ...ttt sttt st ae s te st e esesbesaeseeseseas v
INTISARI ettt ettt ettt et et et et et et esesbe st eneesesseneeneesesenes Vi
ABSTRACT ..ttt b ettt st ettt et bt be st e st bt st et e st et et et e bt be e e st eneneas vii
TABLE OF CONTENTS ..ottt sttt sttt st sttt ebe e viii
LIST OF FIGURES ...ttt ettt s e st e st e ae e et e e s saaeessaeesbaeesnbaeesnseeesnsenenns Xi
(I N IO ] O o 1Y o 1 TSRS Xiii
CHAPTER 1
INTRODUGCTION. ...ttt ettt et e s tae e s ta e e s e e e s steeesaaeeessseeessseessseesseeesnseeesnseeesnses 1
1.1 Background OF STUAY........coeeriiiinieieeeseee ettt s 1
1.2 ODJECHIVES OF STUAY ...cuvieieiiceeceee ettt et r e e sae s 3
IR T ToTo] o L= T 0] S ([0 |V RSSO 4
I V=11 T o o) ] (1o | SR 4
1.4.1 Method of collecting the data..............cccceueueeeceicccece s 4
1.4.2. Method of analyzing the data.............ccceeiiiiiieieicic e 4
1.4.3. Method of presenting the data............ccceerrieerrnee e 5
1.5 PrESENTALION ...cuviiietieieeite sttt ettt ettt ettt s e sae et e et e sae e be et e sbe e beentesaeenee 5
CHAPTER 2
GENERAL DESCRIPTION OF MINISTRY OF TOURISM INDONESIA.........cccevevveenee. 6
2.1 INSEALION PrOfIlE ... e 6
2.2 ViSION @NA MISSION...c.uiitiiiieieiesiesieee ettt st s sttt et eaentesbesbe e 7
A V4 1~ o] o RSO URPRSP 8
2.2.2. IVHISSTON vttt sttt st bbbt et et e et e b e sbenbeenes 8
2.3 TASK ettt sttt ettt ae e 8
2.4 FUNCTION. ...ttt sttt ettt s b e bt ea et e et e st e s b e s b e sae e bt e st et e s et e nbesbeee 8
T 1o o o LR PP PR 9
2.6 Organizational Structure of Ministry of Tourism Indonesia..........ccoceevervveneenereenennnn. 11
2.6.1.  The MINIStry SECIETarTal........ccooviriiuruerririicieieie et 13
2.6.2. Deputy of Industrial and Institutional Development...........cccccoeeereeecnininiceenes 14

2.6.3. Deputy of Tourism Destination Development............cccceveevererereeeeeceee e 15



INPUTTING DATA PROCESS OF E-PERFORMANCE APPLICATION IN MINISTRY OF TOURISM OF
INDONESIA
KASKAR AL DAFIN, Erlin Estiana Yuanti, S.S., M.A.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

SIS,
2.6.4. Deputy of Marketing Development | ............ccoovvvieieieieieiceceeee e 16
2.6.5. Deputy of Marketing Development ... 18
2.6.6.  ThHE INSPECIOTALE .......vveeveteteetetete ettt 19
2.7 COOPEratioN ACHIVITIES......eeitireiertieieeiesteeie ettt sttt ettt sbe et s esteetesaeenbeeneas 20
2.8 Promotional ACHIVITIES. ......ccveieieieieriesiese sttt sttt ettt s sbe e 21
2.9 ACHIBVEMENTS ...ttt ettt st s be st se et et et etenbesaesbenre s 22
2.10 TR FACHITIES ...ttt ettt st sttt ettt sae b b 22
2.10.1. Balairung S0esilo SOEArMan ............ccccovevvivieiiieieieceeee e 23
2.10.2. Deputy Meeting ROOM .........cciiiiiiiiieess e 23
2.10.3.  GueSt WaItiNg ROOM ...ttt 24
2.10.4. INFOrMALION CENLET ...t 25
2.10.5.  The GYMNASIUM ...oecviiiieiiecieceeete ettt et ae s be et e ereesae e s e ersesbeennas 25
2.10.6.  TRE CHINIC .ottt sttt s 26
2.10.7.  THE CANEEN ...ttt st s b sttt e enes 27
2.10.8. IMIUSNIOIA ...ttt st 27
2.10.9.  SMOKING ATC&....cocuiiiieiieriieie ettt ettt ete st te s steesae s esbeetessaesaeensesnnenseeneas 28
2.10.10.  PANIIY ettt et sttt e b e st e e b e 29
2.10.11.  PROtOCOPY ROOM ...ttt sttt sttt s nbe e 29
CHAPTER 3
INPUTTING DATA PROCESS OF E-PERFORMANCE APPLICATION.....c.cccccvveeieene 31
3.1  Definition and Function of E-performance Application ...........cccoceveeveriieneenienieneennn. 31
3.2  The Process Flow of E-performance Application..........cccceevveviieienieie e, 33
3.3  The Components of E-performance AppliCation ...........cccceeveecieeeeneeiecie e, 36
331 The Structure 0f The IMENU......c.coviiiiiiee e 36
3.3.2 HOME MENU ..o 37
3.33 DASNDOAIT ...t 42
3.34 MASTEE DIATA........ceeiieeeieiirtete ettt 42
3.4 Inputting Data Process of E-Performance ..........cccovceereeienienenienieneee e 48
34.1 The Implementation of E-performance ... 60
CHAPTER 4
CONCLUSION ..ttt sttt ettt sttt e s et e s sesbestesseeseeseensensensensensessessens 61
WORKS CITED ...ttt et e et e e e s e e e nae e e neeeannes 63
APPENDICES ...couuieeetneennnnnnnnnmnnnmmmsmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 65

Appendix 1: List of INfOrMANTS .......ccooiiiiiiiie e 66



INPUTTING DATA PROCESS OF E-PERFORMANCE APPLICATION IN MINISTRY OF TOURISM OF
INDONESIA
KASKAR AL DAFIN, Erlin Estiana Yuanti, S.S., M.A.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Appendix 2: List of Interview QUESTIONS ........c.oiiiriiiieiieiieie e 67
ApPendixX 3: CUITICUIUM VITAE ....ceeiieieciece ettt ae e nnees 68

APPENTIX 4: LOG BOOK ..o e 69



